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Twelve years ago, the world was round. Today, globalization is changing the way a 

fl atter world works. Skyrocketing trade and increasing business travel are presenting 

unique opportunities—and challenges—to local, state and federal governments. 

IBM is helping governments prepare for these changes with everything from global 

collaboration tools to advanced analysis techniques that can help tighten port and 

border security. Get ready for the next twelve years. Download the IBM Government 

2020 study at IBM.COM/DOING/GOVERNMENT
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