STEPHANIE A. DROUILLARD
176 Picardy Cove ~ Memphis, TN  38111 ~ (901) 210-3846 ~ sadrewd@hotmail.com
 
SUMMARY
I am an enthusiastic team player who is a creative thinker and problem solver.
 
I possess a dynamic track record of business development/analysis accomplishments, as well as, recruiting and sales, supported by 7 years of professional experience in IT-related fields.  My background includes project/program management, business analysis, recruitment, and account management.
 
I am highly skilled in verbal communications, developing the ability to effectively address and engage a wide variety of audiences from IT consultants to high-level Information Technology Executives and CIOs, promoting overall organizational goals and ambitions.
 
PROFESSIONAL EXPERIENCE
ROBERT HALF TECHNOLOGY                                                                                                  Memphis, TN
Account Executive (July 2001 ~ Present)
Skills include: Superior negotiation, organizational, written, verbal, interpersonal, and presentation
· Achieved second highest producer (one below the Branch Manager) in gross margin
· Maximized sales and recruiting efforts for a worldwide provider of technical services and solutions, ranking 54th in sales globally
· Actively involved in all aspects of recruiting
· Candidate interviewing/screening/skills evaluation
· Composition & posting of job requirements to external Robert Half Technology site
· Management of candidate information database
· Conducting reference checks on potential candidates
· Selectively matching client needs, both technical and interpersonal, with appropriate IT candidates
         Actively involved in all aspects of sales
        Proposal preparation
        Customer service
        Promotional materials
        Account management
        Conducted training programs to keep existing and new staff abreast of current technologies, trends and company objectives
        Chosen to mentor new sales employee over 60-day period
 
FEDERAL EXPRESS                                                                                                                        Memphis, TN
Program Manager, Project Manager, Business Analyst (June 1998 ~ July 2001)
Skills include: Teamwork, written & verbal communications, documentation, time-management, and analysis
        Functioned as project leader for Virtual Internet Service Provider product by using a formal project life-cycle methodology to manage the launch
· Project definition, project information, master schedule, project requirements, profitability analysis, documentation plan, support plan, release plan
· Liaise with marketing & manufacturing (vendor) during marketing and manufacturing plans
         Presented and demonstrated ISP product at National Sales Rally to over 3,000 FedEx Sales personnel
        Served as one of two expert resources on product
        Trained new users on installation, maneuverability, and home use
        Researched, contacted, and wrote proposals for dotcoms with 'synergies' towards the FedEx Internet Technology Corporation
· Creatively analyzed and evaluated the product potential of FedEx partners/vendors
· Coordinated initial product discussions with appropriate FedEx personnel
· Functioned as project lead for a select few projects which met minimum return on investment
         Researched companies within Memphis with international relations for development opportunities
         Handled or participated in negotiations for several communications services
        Audio Conferencing services from BellSouth for corporate communication
        Discounted personal communications services for FDX employees
         Provided financial analysis for various projects
· Cost comparison for E-1 purchase from AT&T
· Capital/Lease Expenditure Requests
· Data warehouse provider decision, key candidates included Oracle and Sybase
 SPRINT PCS                                                                                                                                      Rosemont, IL
Network Design Engineer Intern (1997)
· Functioned as project manager for implementation of integrated voice and data network
· Co-coordinated relocation of Sprint PCS to new facilities
· Designed process to evaluated survey companies for Implementation team
· Reviewed property leases for legal accuracy
· Participated in vendor selection regarding design requirements for FDDI and SONET services
· Assisted network design engineer in developing RFP for vendor services
· Assisted Project Coordinator with various projects
· Team building exercises
· Fund raising events
· Corporate meetings
· Prepared cost comparison for network design project
 
AMERITECH                                                                                                                                  Columbus, OH
·         Management Intern (1996)
· Presented new software available to Ameritech non-management employees
· Proposed, maintained, and taught bookkeeping system for employee time sheets resulting in more efficient record keeping
· Conducted time study which analyzed employee efficiency
· Reorganized and updated over 25,000 job order accounts
 
EDUCATION
UNIVERSITY OF ILLINOIS                                                                                            Urbana-Champaign, IL
Masters of Business Administration, May 1998
Concentration: Accounting
 
CHRISTIAN BROTHERS UNIVERSITY                                                                                     Memphis, TN
        Bachelor of Science in Information Technology Management, May 1996
 
SPECIAL TRAINING
Meeting Skills: Course designed to help managers set and follow agendas to increase productivity
Primavera Project Planner (P3): Course introduces the basic concepts of project management and demonstrates ways of maneuvering around the P3 windows
Negotiations: Course presents different tactics of negotiation based upon the most common work situations
ASPIRE: Completed Assessment of Skills, Performance, and Interests Required for Entry into Management
 
HONORS & ACTIVITIES
Volunteer Ranger for Shelby Farms (2003, 2002, 2001, 2000)
Member of Volunteer Mounted Patrol for Shelby Farms (2003, 2002, 2001, 2000)
Coach for Desoto County Junior Olympic Volleyball Team (1999)
Coach for Lausanne Collegiate Middle School Volleyball Team (2000, 1999, 1998)
Participated in several charity events including United Way, Food Bank of Memphis and various ticket sales for FedEx sponsored events (2001, 2000, 1999, 1998)
Project Discovery Accounting Society (1998, 1997)
Candidate for Miss Illinois - USA (1997)
Presidential Scholarship Grant - Christian Brothers University
Athletic Scholarship Award - Christian Brothers University
The National Dean's List (1995, 1994)
Christian Brothers University Varsity Volleyball Team (Captain 1995, 1994, 1993, 1992) 
Alpha Xi Delta Sorority - Academic Achievement Chairman (1995-1996), Historian (1994-1995)
Student Ambassador (1995-1996)
 
 
 
 
 
 
