
ACTIVE LISTENING 
WORKSHOP OUTLINE 

 
   I.  Introductions 
 
        A. Workshop 
        B.  Participants 
        C.  Uses of Active Listening 
 
 II.  Focus Exercise 
 
III.  Component Skills 
 
       A.  Attending Behavior              
       B.  Paraphrasing 
       C.  Acknowledging Feelings 
 
IV.  Full Practice 
 
 V.  Conclusion 
 
 
             


