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Letter of recommendation for 

Robert E. Slabaugh

June 18, 2007

I served as Bobby’s immediate supervisor in the Reference department at the Greenwood County Library from July 1, 2005, until I left the position March 14, 2007. Bobby came to us from graduate school at Florida State University. Formerly, Bobby served as a part time Librarian I at the Greenbrier Library in Chesapeake, Virginia. He came to us because he was seeking a full-time professional position. 

Bobby’s duties included spending time at our reference desk, assisting patrons with reference questions, helping them find information in the reference books as well as on the Internet, assisting them with computer issues and other department equipment. Patrons told me numerous times that he was extremely helpful and patient with them on the computers. 
Bobby participated in collection development for the reference department, having responsibility for the areas of psychology and religion, science, and social sciences. He learned how to run shelflist reports on his particular areas from the library’s TLC database, as well as assess patron information requests in order to prepare appropriate book orders to fill out the collection. 
Bobby had responsibilities in other departmental projects including shelfreading and the newspaper obituary index project. He was very timely in keeping his assigned sections of the reference and genealogy collections in order. He also learned how to abstract obituary and death notice information from the local newspaper microfilm, inputting the information into Microsoft Front Page format and uploading a number of years to our online database. Bobby also learned how to use the TLC circulation module, and on occasion helped fill in at the circulation desk when staffing was short. 
Bobby was interested in working with me on the library web page, so he prepared by taking an online html course, and by working with me on learning MS Front Page. He slowly took over maintenance of some of the pages, choosing graphics and keeping the information current on library activities and announcements. After my departure, he took over maintenance of all the library web pages. 
Bobby came a long way with us in his first year as a full-time professional reference librarian. He asked a lot of questions of me and the other two long-time professionals, but it showed me that he paid attention to what we shared with him, and that he learned from his experiences. He is a very personable young man, and I would recommend him for any professional librarian position to which he would aspire. I am available by phone during the day at (803) 773-7273, my home phone after 7:00pm at (803) 775-2845, or via email at susansmith@InfoAve.net. 
Susan V. Smith
Reference Librarian

Sumter County Library

111 North Harvin Street
Sumter, SC 29150
