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OVERALL

BACKGROUND:
Managing Systems Professional for the financial services industry.  Responsible for business relationship with clients including systems integrations with trading applications, network  front end platforms and FIX integration..  

Manager on a futures service desk.  Business Analyst participating in full life cycle of trading projects with OMS and EMS vendors to satisfied requirements for DMA and algorithmic trading.
Portware




10/08 – Present


Account Manager 

Responsibilities included managing buy side clients that use Portware for their EMS needs.  Coordinating the entire life cycle of the EMS for new clients - Gathering specifications of the clients Custom GUI, Order handling, Security Master, Compliance, Market data, outbound FIX connectivity and DR.

Interface with sales, development, support, network and FIX groups within Portware to manage the client’s expectations.

Lehman Brothers




02/04 – 09/08


Futures Service Desk Manager 

Responsible for managing the US Futures Service Desk with three direct reports.  Team performed call center, GUI management, entitlement, network and FIX configuration.  Outage and troubleshooting management included infrastructure, network, and exchange trading platforms.  Interfaces also extended to middle and back office trade reconciliation.
Business Analyst & FIX Application Support for the Equity, Futures and Options Group
Responsible for client facing life cycle of  GUI and FIX connections.  Respond to Sales, trading, operations and clients needs of the trading platforms, including collecting information about enhancement requests, risk management, bug reports and general upgrades.  Vendor relationship specialist on trading platforms, which included PATS, TT, BRASS and proprietary systems .  Schedule roll out to test environment.  Delegation as well as participation in testing and schedule of roll out to production.

Work with Netops on client network  set up and scheduling production roll out.
ABN AMRO
07/00 -  02/04


Front-end Business Analysis / Application & Project Management and Support. 

Manage vendor/trading management relationships on vendor products.  Responsible for all industry initiatives analysis, setup, testing and training for ABN and EDS.
Responsible for day to day Management of front end systems that span order entry, middle office, clearance /settlement processing including: includes Fidessa, NYFIX, BRASS, UMA, Bridge, Triad, IOE, OrdPro, Autex, Bloomberg ADP, OMS Admin, Floor Look, Tools of the Trade, and NWII.

Interact with many other departments as part of the trading life cycle including: compliance, auditing and risk management.

FIX Client Connectivity.
Responsible for working with vendors, such as: Royal Blue, MacGregor, Bridge, Bloomberg, Eze-Castle, Thompson, IBSN, and ITG connecting buy side clients to our trading systems.  This included testing, implementing, documenting and training.

Responsible for program trading sell side connections through FlexTrade to ECN’s: BTRD, SDLC and ISLD.

Worked on project to find a middleware solution for FIX connectivity with the Global Committee.

Coordinate with engineering to ensure that the infrastructure is sound.
Fidessa and FidessaNet rollout.

Wrote client connectivity business requirements for Fidessa/BRASS interface.  Responsible for international equity trading desk application support of Sales and position trading, middle and back office support.
Brown Brothers, Harriman
10/96
- 07/00


Project Management of a team of developers and support personnel

Responsible for FIX Equity trading projects.  Connected Liberty OMS to internal trading platform.  Responsible for Session and application level design, test scripts, testing and implementation. 

CSI BankTrade Commercial Credit System vendor package. Involved in an upgrade that includes adding on a client/server GUI front end and a web based client interface.

Managing a project, which routes FTP fed data to and from clients and internal applications.  

Manage the MERVA vendor package, which processes SWIFT messages for the bank.  Staff is responsible for maintenance and upgrades  of MERVA and associated internal systems.

Manage the bank's proprietary "store and forward" System, which is the central hub of all online and batch systems.  The system exchanges messages across multiple platforms, which include mainframe, PC, Lotus Notes and AS400.  The system used MQSeries, VSAM and MERVA system file structures.

Merrill Lynch
04/87
- 10/96


Development Manager
Responsible for interface with traders, operations, compliance, auditors and back office.

Project Leader for legacy to client server interface using FIX.

Managed upgrades of system including installing NASDAQ’s ACT interface.  Responsible for the full life cycle of the project including representing the firm at NASDAQ meetings, which included piloting the system with a number of other firms.

Responsible for all system related NASDAQ compliance changes.

Responsible for Private Client Order Entry System and Institutional Trade Entry System projects, which included task distribution, analysis, design, testing, documentation, training, and implementation.

EDUCATION:


Series 3
Bernard Baruch College, NYC 





MIS and Business Management
BBS Sr.

Queensboro Community College, NYC

MIS and Business Management
AAS

New York University

MIS Certificate Program in Systems Design, Analysis and Programming

NY Institute of Finance

Courses in Equity Trading

EDS

Courses in Program and Project Management
REFERENCES:
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