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Computer User Interview Cover Sheet
Name:______________________________________     Section ______________________
My interview report is stapled to this Cover Sheet (check one):

(
I typed or wrote my report out by hand directly on the interview questionnaire.

(
I word processed my report. It has an introduction and each question (numbered) with the answer below it. It also has a title and my name and section number on every page.

	What I gained from this project is:

	Instructor’s Comments:
	Points Earned   _______

Points Possible _______


Computer User Interview Instructions

For many, computer use is becoming a fact of life. What do people think and feel about using computers? What are their opinions of the software they use? Here’s a chance to find out.


Interview someone who uses a computer regularly for work, education, or personal pursuits. Get enough background to add a brief introduction about the person (for privacy, you may omit their name if they prefer). Then get their answers to all the questions on the interview questionnaire. Ask follow‑up questions, as needed, to make sure you are getting enough information to answer each question thoroughly, with specific details.


Prepare a report from your interview. Answers to the interview questions as well as the introduction should be written as complete sentences, not just notes. Use quotation marks as needed to show someone’s exact words. 

· You may type or write your report out by hand directly on the interview questionnaire if you want. You can ask me for an extra copy if you want to use one copy to make notes at the interview and another for the finished report.

· Or, you may word process your report. If you do, be sure to include the introduction and type out in full each question (numbered as on the questionnaire) with the answer beneath it. Be sure also to include a title, and have your name and section number on every page.

Submission Instructions: Complete the Cover Sheet form on the back of this page.
Put it face up on top of your interview report and staple in the upper left corner.

Name:______________________________________     Section ______________________
Interview with a Computer User 
1. Introduction: (Provide a brief introduction about the person you interviewed)
2. Describe the tasks or purpose(s) for which you use the computer.
3. What software do you use most often?
4. What were your reasons for choosing this particular software?
5. What do you like about this software?
6. What do you dislike about this software?
7. Would you recommend this software to others to do a similar task?
Why or why not?
8. How long have you been using a computer?
9. How did you feel when you first began using the computer?

10. Describe in what way your original feelings about using the computer have changed or not, and why.

11. What training or education or other kinds of help did you get in learning to use the computer?

12. Looking back on your own experience, what training or education might you recommend to others who are just starting out?
13. In what ways does the computer make what you're doing easier?
14. In what ways does it make what you're doing more difficult?
15. Overall, what are your views about the growing use of computers by so many people?
Remember to thank the person you've interviewed!
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