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CCNA 2—Module 4

CDP – Telnet –IP Troubleshooting

Study Guide

This study guide is not intended to be answered in one word or a short phrase.  Aim for a complete answer of several sentences.  Answer completely and exactly.  You may have to reference more than one page of the curriculum to completely answer these questions.

Open this document and type your answers—do not handwrite your answers on this sheet.

1. In what way could CDP be considered a “bridge” between different network-layer protocols?

2. List the differences in operation of CDP v1 and v2.

3. What is the advantage of each CDP-enabled device advertising an address at which it can receive SNMP messages?

4. What command should you enter to discover all Cisco devices that are directly connected to the local device?  What mode must you be in to issue this command?  Will you see information related to non-Cisco devices?  Why or why not?

5. Under what circumstances might you use the cdp run command?  What should your router prompt be for this command to execute correctly?  What are the differences between the cdp run command and the cdp enable command?

6. You have been hired as a replacement network administrator.  Your predecessor departed suddenly, and the network is not documented.  What command could you use to begin to identify the topology of your network?  Once you have established the topology of immediate neighbor devices, how could you proceed?

7. During the labs for this chapter, you are frequently requested to “erase and reload” the router.  Explain this request.

8. Why is Telnet particularly useful in connection with CDP?

9. Differentiate between the uses of Telnet, Traceroute, Ping, and extended Ping.

10. Discuss the advantages and disadvantages of the suspend feature of Telnet.
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