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CCNA 1 MODULE 11—TCP/IP TRANSPORT LAYER

STUDY GUIDE

This study guide is not intended to be answered in one word or a short phrase.  Aim for a complete answer of several sentences.  Answer completely and exactly.  You may have to reference more than one page of the curriculum to completely answer these questions.

Open this document and type your answers—do not handwrite your answers on this sheet.

1) Transport layer services include which services?

2) Define the two protocols of TCP/IP.

3) Define flow control

4) What happens if a computer’s memory gets filled with too many datagrams?

5) Explain a three-way handshake.

6) Name the protocols that use TCP.

7) List and define the fields in the TCP segment.

8) Name the protocols that use UDP.

9) List and define the fields in the UDP segment.

10) Who assigns port numbers?

11) Name three applications included in the TCP/IP protocol stack.

12) Explain the difference between FTP and TFTP.

13) What are the two most popular mail client protocols? 

14) What command format is used to test the ability to reach the SMTP service at IP address 192.168.10.5?

15) Define the three components of a SNMP managed network.

16) What ability does Telnet client software provide?
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