	88 Ruggles Street Upper

Dunkirk, New York 14048
	Phone 716-413-9070 Home And Cell

e-mail: robert.j.hedenland@roadrunner.com


              Robert J. Hedenland

	Objective
	Even though I am currently employed, and prior to my employment with
Securitas, Adelphia employed me for 18 years, I am currently seeking 
employment opportunities.

	Employment
	11-04 – Present: Securitas Security, 1491 Sheridan Drive, Kenmore,
New York 14217.  716-874-4303.

Security Officer

Providing “On Site Security Service” to Securitas Security Company clients. 
Provided direct input, and was instrumental in adopting “security changes”
at Cliffstar Corporation, my assigned site. 
 

	Security Clearance
	New York State Licensed Security Officer. (License Expires December, 2008)  

	Employment
	11-87 thru 11-03: Adelphia, 23 Wright Street, Dunkirk, New York 14048.
(Local Office) 716-203-8485.
Service Technician 
Top troubleshooter for Adelphia’s “High Speed Internet Service” as it relates 
to the “end user”.  Also played a key role in the introduction of  “high speed
internet service” to Dunkirk, New York, and the surrounding area.  

	Employment
	11-97 thru 06-03:  Radio Shack Corporation: 1197 Central Avenue,
Dunkirk, New York 14048.  716-366-3999.  
Salesman
After joining the sales team, computer sales increased 100 percent.  

	Education
	”Self Taught”, Computers, Hardware and Software, all Microsoft 
Operating Systems, Computer Networking (wired and wireless)
and the Internet.  I am a “webmaster”.
2003:  New York State Security Officer Training (Securitas Training Center)

1997:  High Speed Internet Training (Adelphia Training Center).  Graduated 
           number 3 in the class.

1995:  Service Technician “Level 3” Training (Adelphia Training Center)
1974:  Broadcast, Broadcast Engineering, Brown Institute, Minneapolis 
           Minnesota.  Awarded a “Certificate Of Training” plus, a Federal 
           Communication Commission First Class Radiotelephone License. 


	Volunteer Experience
	Chautauqua County Emergency Management (Communications) I am an
Amateur Radio Operator.

	References
	
On Request. 


