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Competency C


There are many aspects involved in the recognition of social, cultural and economic factors upon information use.  There are three components that affect information use: social, cultural, and economic.  The social refers to the society or community where the information use is occurring and how society affects information use.  The cultural refers to the different cultures in the environment and their influences.  The economic refers to the influence of material wealth on information use.  Each of these aspects affect access to information use.  Socially, some communities have abandoned public libraries altogether (Salinas, California) while others emphasize the library’s importance by opening new branches (San Leandro, California), thus improving access to information.  The behaviors of the different economic classes in library use will differ: poverty stricken neighborhoods do not access the local libraries very often, middle and upper-middle class neighborhoods use the libraries the most of all economic groups, and the rich use libraries a bit less than the middle class (Matthews, 2004).  How one social subculture responds to information needs may not be the same as another group.  In other library settings, such as a corporate library, the social, economic, and cultural factors leading to information use will differ: social influence may change the collection of the library, economic factors can affect myriad aspects of the library (such as equipment upgrades), and cultural pressures may create a wide variety of library services, dependant on requirements of the onsite location.  There are other library settings, such as law libraries and archival libraries, the influence of these three factors will be different for these settings.  In fact, there are a great variety of libraries, and the influences of these three factors will manifest in many different ways.


My focus will be on the effect of these factors upon urban high schoolers’ use of information sources.  In my paper, Ways to Facilitate Diversity in California High School Libraries, the economic, social, and cultural aspects are discussed.  The amount of money spent on a student in a public high school in California varies according to the household income of that school district, so that poor neighborhoods will have a much harder time supporting schools in all material aspects, including the library.  Culturally, urban schools tend to have higher numbers of minority students.  These students will have subcultures that differ from the main stream, and it is important to increase their comfort level with the library (and using information sources) by creating a collection that connects directly with students.  Socially, the minority students in a school should be made aware of the wider society they live in and feel included.  They ought to have some avenue of information access that allows them to find the main stream culture and become accustomed to it.  For certain English Learner students, this means learning English and the cultural differences that go along with English in America.


 Another paper of mine, Collaborative Programs for Low-income, Urban High School Students, deals with factors involved in creating stronger bonds between students and the library.  Some factors are: the social make-up of the community, cultural background of the student body, economic levels of the community, and the program staff.  Then different library programs are examined, such as an after-school tutoring program, extracurricular program highlighting career opportunities, web site magazine by and for teens, and an English Learner’s program.  The paper ends with an outline of a possible program for my own workplace, at that time, and its high school students.


It is my goal as a librarian to provide information use to patrons and to maximize patron’s potential for information use through platforms that factor in social, cultural, and economic criteria.  In my presentations, programs, and lessons, I will also apply these standards.
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