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Conclusion to Andrew Kuo’s E-Portfolio 
Summary of MLIS Experience


I began the program in the fall of 2001.  Up to that point, I had a brief experience in teaching secondary students in an English classroom.  It taught me that I preferred sticking to teaching one particular subject and not a gaggle of different courses, requiring different lesson plans.  My particular interest in teaching English focused on my love of books, so I decided to become a librarian to instruct students on the wonder of books.  But as my MLIS program progressed, I realized there were many other sources of information available that were just as exciting and informative as books.  The coursework, instructing information competency, library positions, and internship shaped my views of information instruction and facilitating access to information so that now I am ready to add my contribution to the library profession.


My progress through the program has taught me the necessary skills of cataloging, referencing, and web design.  Cataloging exposed me to the various systems of classification used in different types of libraries; it was enlightening to see how many possible ways there were to classify an item.  The course also taught me the cutting-edge issues involved in cataloging.  Reference class taught me skills I use today in my internship.  The treasure-hunting assignment is a close approximation of what I do at the reference desk at times.  The web design course taught me how to code in HTML, a skill I was lacking.  The uses of this course have shown-up at my work in school libraries and at the academic library.  Of course, it has also helped me construct my web pages for my e-portfolio course.


Certain professors encouraged me to apply to library staff positions.  This has helped me gain valuable experience in the field.  My courses in the program also helped me to get job offers, because I knew the principles and ethics of librarianship and could apply what I was learning and what I had learned.  


Overall, my experience in the program has been positive.  A last point I want to make in this section is that the move towards evidentiary assignments in the program is a good shift that allows me to use what I learned. In a complementary fashion, I used what I learned on the job as examples of evidence in course work.  The e-portfolio is the best example of this.  There were many times when my job and course assignments overlapped, and I could see the “big picture” of how one affected and influenced the other.  This not only makes assignments practical, but it makes it clear that life-long learning is important for librarianship.  Since life-long learning is a value librarians want to instill in patrons, it is appropriate that it should be exemplified in SLIS coursework’s relation to librarianship.

Discussion of Strengths


I will enumerate some of my strengths here.  I have a strong background in working with diverse patron populations.  My Libr 275 course dealt with the statistical and theoretical issues of this topic.  My work experience at Galileo High, Royal Sunset High, and Contra Costa College all showcase my concern for diverse populations: purchasing foreign language books (Chinese and Spanish) and multicultural materials, supervising student-workers from diverse backgrounds, and assisting and instructing diverse populations at the reference desk.


I have a strong background in teaching.  I have taken nearly a full program of courses in Teacher Education courses (except for the internship course).  I have taught middle school English, ESL English, and ESL Social Studies; high school English; and substitute classes.  One of the reasons why I have entered librarianship is to teach information competency courses, and I have taught a number of such classes, covering searching the online catalog, database, and internet.


I am experienced in supervising student-workers.  I have supervised high school students as well as college students in both school and academic libraries.  It is an enjoyable duty for me, and I believe it is important to have a good rapport with students, who then become a de facto advertisement of the library when they are outside the library.  Student-workers must learn the skills of online searching in its various formats, navigating the school/college web page, and job-related library tasks.


Lastly, I have more than a year of experience in meeting settings that include other librarians and/or administrators.  My tenure at Royal Sunset High required that I attend monthly district library meetings.  I learned the skills of advocating for my own library as well as for libraries in general.  Besides joining in meeting discussions, I presented my library web site to librarians at one district meeting.

Statement of Contributions


Since beginning my program at SLIS, I have contributed to the educational, cultural, social, and economic wellbeing of our communities through my work at school and/or academic libraries, internships, and student projects.  Culturally, I have advanced multiculturalism through my work at school libraries.  As a Library Clerk at Galileo High School, I assisted the librarian in purchasing many Chinese language books for our large Chinese-American student population (see Competency C for more information).  This made the student population feel more included in the school environment from a cultural standpoint.  As a Library Technician at Royal Sunset High, I created a list of Spanish language books for purchase to support our large Spanish-speaking population.  I also purchased a number of Young Adult books dealing with the African-American experience for our large number of African-American students.  


Socially, the purchases of these multicultural books facilitated an atmosphere of welcome in the school library.  It invited students to explore their own cultural experiences, and open-up opportunities to examine other cultural points-of-view.  Working in the library, I encouraged students to discover new ideas by making recommendations that could stretch their reading experience.  This exploration was meant to ultimately contribute to the students’ social well-being by facilitating understanding of their own social background as well as those of others. Understanding between cultural groups often leads to greater social harmony.


Educationally, I contributed to the school and academic library communities.  The book purchases I mentioned facilitated more reading, which improves students’ reading abilities.  At the two school libraries, I created web pages that made for greater access to information for students, which contributes to educational development because it supports students in their research.  At Galileo High, I completed a student project (lesson plan) for use with high school students involving drawing and learning about manga (Japanese style comics).  At the academic library at Contra Costa College, I have taught information competency courses to both students and/or staff (see Competency K for more information).  This contributes to the educational wellbeing of the community.


In addition to their academic growth, I contributed to the economic well-being of academic library students during my internship at the reference desk at Contra Costa College Library.  There were many instances where I helped students find and log-in to their financial aid accounts online.  There were students who needed explanations for fields they were filling out for their FAFSA forms.  I directed students to sources of scholarships when requested.  Students also asked for templates of resumes.  All these queries answered helped the economic wellbeing of community members (college students).


I intend to continue my contributions in these areas to the community during my professional life.  The form of my contributions may be different from the above, but the substance of my contributions will remain the same.

Professional Growth Plan


I am a life-long learner and in the future I plan to increase my knowledge of the profession and stay current on the relevant topics in the field of academic librarianship.


One way to do this is to be involved in professional organizations.  I am a member of ALA and ACRL.  I have read recent issues that I have been able to apply to my work and also to coursework.  In the future, I plan to continue my review of literature to help me find better ways to manage academic libraries.  Involvement also means attending conferences and, perhaps, giving talks.  I plan to publish in professional journals to deepen my knowledge of library related subjects.


I will continue to stay current on different ways of serving diverse populations by reviewing the latest technologies and literature.  Besides involvement in library associations, I plan to review education journals for cues to better serve diverse populations.


Quality instruction in information competency skills requires accurate, updated information in technological areas.  I plan to fulfill this requirement by attending conferences and review literature, including information technology journals.  Also, quality instruction requires best-teaching techniques.  Through comments from peers and administrators in an academic library, I hope to continue my growth in “teaching to reach.”


As an advocate of more for-credit information competency courses, I plan to develop more courses that will aid students in gaining skills they will be able to apply to future schooling and professions.  I will review library literature in the area to develop useful courses.  I will also attend meetings where I will advocate for more information competency courses.  My arguments will include the latest data available on the subject, which I plan to gather from local sources, professional journals, and professional lectures.


I am prepared and ready to enter the profession, and I look forward to all the challenges and rewards it will bring.

Affirmation Statement

All introductory, reflective, and evidentiary work submitted is mine and mine alone (except where indicated as a group or team project), and it has been prepared solely by me.
Andrew Kuo


