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Andrew Kuo


Computer Comfort Flex Workshop
3/2/07

*Need DB bookmarks and flyers for Databases class

I. Introductions

A. Write my name on board

B. Write agenda on board

1. Computer Comfort basics

2. Getting started with online research

3. Tour of library webpage

4. Other ways to get more information

C. Get sign-in sheet and have students sign-in

D. Give purpose of class: “Gaining computer comfort and learning how to use the CCC Library web site to do research for class.”

E. Have students introduce themselves and say what they “know” and “what want to learn”

1. Write T-chart on board of “know” and “want to learn” and put down student comments

2. Elicit comments from students with questions: “What’s most frustrating?”  “Who has a computer at home?”

a. From comments I can show them how to add favorites if a lot of people have computers at home

3. Tell students the class is more about internet use and not word processing—if there are only a couple of students, can go over Microsoft Word.

4. Use T-chart to somewhat tailor class content

II. Computer comfort basics

A. Hold-up mouse and tell them to click with one finger on either right or left

B. Demonstrate double clicking

C. Have students double click on Internet Explorer

D. Move mouse on page

E. Show how to move the page bar up and down

F. Show difference between left click and right click

1. Left click to go somewhere

2. Right click to show choices available.

      G. “Any questions?”

III. Getting started with online searching

A. Explain title bar

B. Go over menu bar: file, edit, view, FAVORITES, tools.

C. Go over toolbar: back/forward, home, print.

1. Show how to change homepage

D. Go over address bar and demonstrate with Craiglist.org or Yahoo Maps on local area

E. “Any questions?”

IV. Tour of library webpage (45 minutes – 1 hour)

A. OPAC

1. Click on Catalog. 

2. Go over limit: CCC, DVC, etc.

3. Review search options and search hints

a. Subject: about something, has assigned headings

b. Title: ignores first words of “a, and, the”

c. Author: “last name, first name”

d. Keyword: matches words in titles and entries

4. Do search of “cats,” in Subject field

a. Go over: date, search line, buttons, ALWAYS GO TO DETAILED ENTRY, location, call #, status, assigned subject headings

b. Mention libraries in area on right side that will search same term

5. Do search of “cats,” in Keyword field

a. May return novels.  Won’t return titles of Kittens or breed

6. Have student do search on “dogs” in either keyword or subject

B. Databases

1. Pass out bookmarks and have them look at sign-in requirements from home

2. Explain difference from internet: “We pay for it.  It is a reliable information source.”

3. Click on Databases

4. Browse down page and go over briefly: newspapers, topics, etc. Pass out fliers on Database class and how it will go more in-depth.

5. Click on Infotrac (“Covers broad range of subjects.”)

a. Left side has blue menu for search options, etc.

b. Do subject search for “cats”

i. Go over how to “Narrow” and “See also” from links

ii. Go over returns briefly: types of hits, most recent articles first, full text, abstract, extended citations

iii. Click on one hit

iv. Explain emailing to self, printing

v. Explain citation of article: author, title, periodical title, date, volume, issue, pages

6. Have students do search in “Health and Wellness Index”

a. Go over tabs available: pamphlets, articles, etc.

b. Students search an illness or condition

C. Internet

1. Caution on content and quality: example of bias: “Internet doesn’t have everything!”

a. Students need to be good judges of information

2. Three ways to search: URL, search engines, subject directories

a. URL: example: abc.com

i. web address gives clues to source and quality: explain .com, .gov, .org

b. Search engines

i. There are many engines that search different parts of internet. No engine searches all of World Wide Web.

ii. Quality and relevance depend on search terms, use of tips, search engine ranking

c. Subject directories

i. From CCC Lib. Second choice: subject guides.
ii. Librarians’ Internet Index: lii.org

iii. Yahoo: yahoo.com – search yahoo directories 

d. Search examples and student searches

i. Each search engine uses some different tricks, here are some common ones:

ii. Phrase search: “united states”

iii. More than one keyword: “united states” and “foreign policy” OR “united states” + “foreign policy”

iv. Search in Google: “George w bush”: find a reliable hit and one that is critical

v. Need to evaluate what you find.
vi. Have students do this search in two other search engines and evaluate differences from Google.

vii. Search subject directory.

viii. Find Yahoo Directories

ix. Choose topic

x. Have students look-up something they’re interested in.

