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Competency M


This deals with demonstrating oral and written communication skills in the areas of group work, collaborations, and professional presentations.  I will detail the oral portion involved in the creation of group work and collaborations below to prove my competency in this section of Competency M.   The written portion of group work and collaboration is part of the evidence that is hyperlinked on the web page for Competency M.  For the professional presentation, I will detail the process of creating a plan for presentation, while the plan itself will be hyperlinked on the web page of Competency M.


The group work evidence comes from working together with my partner, Cheryl Yi, in the Library Research Methods course at San Jose State University, School of Library and Information Science.  We worked together on six different papers, and I will use one of them as my evidence for group work.  The project was a research paper dealing with evaluating a web site for an academic library:  The web site’s strengths and weaknesses are discussed, and comparisons to peer libraries are made. Two areas needed discussion: finding the criteria for an academic library’s web site and how other peer library web sites compare.  The division of tasks is as follows: I gathered the primary data, we both gathered the secondary data, Cheryl created all tables, I wrote the first draft, and Cheryl edited the final draft and wrote the endnotes.  We received a B+ for our work on this paper.  First, we discussed how we were going to divide-up the work; we used this as a guidepost.  I gathered the primary data from Contra Costa College Library, and shared I shared this with Cheryl; she was satisfied with it.  Next, we discussed some ideas that would be criteria for evaluating an academic library’s web site, and then we found scholarly/professional literature that helped us define the criteria we eventually used to judge academic library web sites.  We talked on the phone about the criteria, and emailed each other articles we found related to our topic.  She and I discussed the Evaluation Model used for this paper and specifically which part of the Evaluation Model our paper dealt with.  I wrote the first draft of the paper with extra input from Cheryl on the Literature Review section.  I sent a draft to our professor, Joseph Matthews, and Cheryl.  After we received his reply, Cheryl created all necessary tables, and she and I made editorial changes together, sharing thoughts on the phone.  She wrote the endnotes.  This group work experience was very satisfying, because we shared similar expectations, enjoyed communicating our thoughts through speech and emails, and were both highly motivated.  


For the collaboration evidence, I worked with my then fellow staff member, English teacher Ms. Mar-Basheer.  We both worked at Galileo Academy of Science and Technology (a high school in the San Francisco Unified School district).  At the time, I was a Library Clerk in the library; the librarian had been encouraging us to be more involved with teachers, to collaborate with them on teaching units.  One area we stressed was the use of technology.  (The high school also wanted to stress technology, so it fit with the overall school mission.)  During the course of the 2002-2003 school year, Ms. Mar-Basheer and I collaborated on two separate units of study for her Advanced English class for seniors.  One of these units dealt with the novel Siddhartha (Hesse, 1971).  She shared her unit plan with me, and later (after I read the book) I suggested that I could create a web site for students to use to direct them in research for their paper.  She and I created an outline of content for the web site; then I found materials on the areas of interest, wrote a rough draft on Microsoft Word and sent her a copy.  Soon, she stopped by the library and conferred with me on the rough draft, after which we agreed on a final draft.  I used an HTML editor to create the web page, and later I posted the web page through our school server.  The materials on the web site include: links to descriptions and explanations of Buddhism, online version of Siddhartha, and background on the author.  The experience was satisfying, because we were able to show students that the internet can be used for academic work, and that having different resources enlarged the scope of student research, thus eliciting more creativity.


Lastly, I recently taught a database usage class open to all students and staff (including paraprofessionals) at Contra Costa College Library.  Teaching is part of my internship as librarian.  This is my evidence for professional presentation.  In preparation for teaching this class, I looked over notes from a librarian who has taught the class in the past, and I sat in on a database usage class taught by another librarian.  From these two perspectives, I created an outline for the class I would teach.  This outline is the hyperlinked evidence.  From the notes, I had a lot of ideas about the specifics of what ought to be taught in the class.  From the observation, I learned I had to cover all relevant databases subscribed to by the library.  The class material includes: logging onto the college databases from home, online searching skills (such as: Boolean operators, phrase searches, and truncation/wildcard), and demonstrating and practicing searches on individual databases.  After the end of the outline, I have a separate section of notes on the various aspects of the databases (or vendors) I was going to cover.  Teaching the class was a joy!  Because I had only five students for one and a half hours, I was able to go in depth on searches and demonstrate the importance of search techniques and looking at individual database search tips (because the vary from vendor to vendor).  Students were motivated and helped one another besides asking questions.  
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