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Competency L


This competency deals with understanding research, research methods, and research findings.  Furthermore, I must prove this understanding by retrieving, evaluating, and synthesizing scholarly and professional literature for informed decision-making by specific client groups.  I will discuss my understanding of these topics before introducing papers that display my understanding of these research topics in practice.  


The nature of original research (original contributions to knowledge: knowledge that no one else previously has brought to light), in this discussion referring specifically to library research, involves the gathering of primary and secondary facts and data, but more than this, it is an interpretation of these items for a specific purpose.  The gathering of primary source data must be fair and impartial, the researcher determining the best set of data to fulfill these criteria.  From this quality data, the researcher must interpret the meaning of the data for the researcher’s purposes, and the interpretation of data must be backed-up by the data itself.  Now, this interpretation of data can be informed by existing scholarly and/or professional data.  This secondary source of data that informs the researcher’s interpretation of primary data must possess the qualities of accuracy and fairness, as well.  


Library research methods include these processes of research.  Besides finding quality primary and secondary data, library research methods require the researcher to have a targeted audience and use of an evaluation model.  Having a specific audience in mind, the researcher then proceeds to find both sets of data, so that they speak to the audience, researchers ought to ask themselves:  “What is the purpose of the research to the audience?”  This is important to the researcher, because the research will then be geared towards relevant audience information.  The purpose in library research methods can be posed at the beginning of a research paper as the “Problem.”  (This problem leads the researcher to find solutions, which will be revealed in the conclusion of the paper which is also referred to as “research findings.”)  Now, the purpose of research for libraries can vary widely: collection of circulation statistics for showing-off or bemoaning the number to an audience with power over funding, collection of patron satisfaction surveys can be used to show-off the quality or a library or bemoan the lack of staffing leading to sub-par patron comments, or gathering of total collection age to show-off the newness of the library collection or bemoan the old average copyright dates of monographs of the library.  From these research examples, one can see that knowing the performance of peer libraries in the same/comparable category can have a large bearing on how the primary data is interpreted; comparable library data is considered secondary data.  Because of its importance, comparable peer library data is considered critical to library research method:  If a researcher can find comparable data, they must collect it.  An evaluation model (Matthews, 2004) is used in library research methods to better qualify the research being performed, to keep clear its focus and relevance to library science and its audience.


Lastly, the result of research is the research findings.  I’ve already mentioned some factors that have a bearing on research findings: primary and secondary data and audience.  The researcher themselves is a factor in the final research findings, because they have their own perspective which have a bearing on the interpretation of data and determination of point-of-view of audience.  Research findings are the product of all these factors, and the results present a cohesive picture of primary data to the audience, re-enforced by secondary data.  Research findings come at the end of a research paper and may also be called “Conclusions.”  These conclusions offer solutions to the problem stated at the beginning of the paper, thus providing direction on improving an area (or areas) of a library.  Library research findings usually shed a new light on an area of the library previously studied or inform the audience on a library area never before studied, thus making library research findings valuable to the audience.  Frequently, the audience has a bearing on a library’s funding (or funding in an area of the library) or they have a bearing on a library’s efforts in a certain area (administrators or library administrators who can channel library staff hours in certain directions) (Matthews, 2004), thus increasing the value of library research findings on the future of a library.  The audiences are decision-makers for the library, and research findings enlighten decision-makers on the possible choices they make for the library.


Having discussed the theories of library research, I will now demonstrate the implementation of these abstractions in practice.  Both papers will follow the same organizational sections in the following order: Statement of Problem, Literature Review, Evaluation Model, Data Collection and Analysis, and Conclusion.  Both papers are group projects involving myself and my partner, Cheryl Yi.  One paper uses data from a public library, and the other uses data from an academic library.  But the use of library research methods to is not limited to these types of libraries, all other types of libraries can use research methods for their own library to improve some aspect of the library, be it services, collections, buildings, or any other library aspect.  

The first research paper focuses on circulation statistics for a public library: turnover rates, turnover rates by material type, and collection type and its circulation percentage for the whole library.  Research on circulation numbers for San Leandro Public Main Library has been done before, but never in the detail that we examined (making it original research).  The problem of the paper is to find ways to increase circulation numbers and how peer libraries are performing in comparison.  The division of tasks is as follows: Cheryl gathered the primary data, I gathered secondary data (literature reviewed and relevant peer library data), Cheryl created tables and graphs, I wrote the first and second drafts, and Cheryl edited the final draft and wrote the endnotes.  We turned in a rough draft to our professor, Joseph Matthews.  We received an A- for this paper.


The second research paper deals with a web site for an academic library:  The web site’s strengths and weaknesses are discussed, and comparisons to peer libraries are made. The problem of the paper is to find the criteria for an academic library’s web site and how other peer library web sites compare.  An evaluation of the Contra Costa College Library’s Web Site has never been performed before, thus making it original research.  The division of tasks is as follows: I gathered the primary data, we both gathered the secondary data, Cheryl created all tables, I wrote the first draft, and Cheryl edited the final draft and wrote the endnotes.  We turned in a rough draft to our professor, Joseph Matthews.  We received a B+ for this paper.
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