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Catalog Maintenance

INTRODUCTION

When we discuss online catalog maintenance, we must recognize several major aspects.  These aspects include: knowledge of the organization and routine of incorporating new items into the catalog, editing the catalog, accomplishing authority control, and communication with various vendors associated with the online catalog.  These points apply to all online catalog systems, but additional areas may be important to particular library settings.  The focus of this section is on topics that apply to all online catalog systems.  Each of these topics will be expanded upon below.
KNOWLEDGE OF THE ORGANIZATION AND ROUTINE OF INCORPORATING NEW ITEMS


Before any maintenance can be performed, an understanding of the organization and routine of incorporating new items must be established; otherwise, when a problem occurs, its source will not even be able to be identified.   Depending on the size of the library, acquisitions may or may not be performed by the cataloger.  If it is not, then the cataloger must be made aware of the process, as it may save a lot of time for the cataloger.  Copy cataloging can be easily accomplished if the cataloger and publisher are in contact, thus before the item is shipped, a copy catalog can already be edited and an entry made into the online catalog.  The progress of an item from purchase to placement on the shelf should be clear to the library staff so that no confusion will occur.  If an item is tagged as received and in the online catalog, the public may want the item but in fact the item is not yet shelved.  In this case, it is necessary to have a tag for its location in the system.  An online manual for understanding the process should be made available to the staff.

EDITING THE CATALOG

Many errors occur in the catalog due to obsolescence, human errors (data entry), inconsistencies (such as headings), call number changes, location changes, treatment changes and blind references (from previously incorrect or incomplete headings), invalid URL’s and/or faulty records migration from previous online systems (Taylor 456).  The obvious cost involved in securing solutions against these problems oftentimes forces libraries to ignore maintenance.  This error will only lead to more costly solutions.  Editing the catalog must be done on a regular basis and preferably by several staff who work on separate issues while communicating with one another.  
ACCOMPLISHING AUTHORITY CONTROL


Authority control reduces chaos and possible duplication of records in the online catalog system.  Authority control standardizes the names of titles, names, and subject headings.  It further links these authorized records to related references.  In order to accomplish authority control, libraries need to confirm the authority record, all its related references, and cross references.  Each library ought to establish its own authorized list because patron needs vary from library to library.  Using the Library of Congress’ (LC) authority file online can greatly reduce the amount of work to establish such a list.  New terms come into being and a few old terms go into disuse, and it is necessary for the library to keep its authority list, or authority file, up to date.  Once again, LC can be helpful in keeping up to date.  It is important to note that bibliographic records and authority files are not always the same.  New, incoming bibliographic records ought to be checked against the authority file.  There are many implications with the use of an authority file.  One is that when an authority record, one single authority entry in the system, has related records they ought to be shown to the searcher.  Preferably all records will be displayed, but the record without subdivisions, branches from the authority record, ought to be shown first.  This display lets the searcher see the subject going from more general to specific and can rely on that pattern.  Another implication is that possible confusion between authority file and bibliographic record.  The record may be UNIMARC and be used at many libraries but the authority file is only for a particular library.  The confusion for the searcher can be reduced if the authority record and bibliographic record are displayed together onscreen.  The search through authority file is different from system to system when concerning a co-occurrence search (searching for keyword combinations); a process the library staff needs to know to search and to correct records.
COMMUNICATION WITH VARIOUS VENDORS ASSOCIATED WITH THE ONLINE CATALOG


Vendors of online catalog systems will try to sell their product as much as possible; it is the administrators’ and librarians’ job to see through sales pitches.  The library buyers must make its particular needs clear to the vendor.  The vendor ought to be able to customize a system for the library.  Buyers should not be fooled by screen displays with the library’s logo splashed here and there.  It is important to look into details and make sure they are being included on the system.  Vendors may also talk “techitalk” to get around real questions and concerns of the library staff.  Librarians must persist in getting clear explanations and demonstrations before making any sort of decision.  Having a technically inclined staff member always helps.  If worse comes to worst, the library can always hire a consultant to disentangle the web of tech-speak and help the librarian make a wise recommendation.  Observe other online catalog systems that the vendor has sold and find out customer satisfaction, especially with regard to training, support, and records migration.

An example of an excellent vendor is WebExpress.  Their system uses an integrated Z39.50 standard for local and remote catalogs.  It is flexible enough to allow libraries to modify the system to fit their specifications.  WebExpress is run by OCLC which is also related to CORC.  Systems from WebExpress function with current standards and available updates on technology upgrades.
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