COM 120-Test3

Chapter 6, Verbal Messages

1. Looking at the world in extremes (good and bad, rich or poor, etc.), is

a. Prejudicial

b. Magnetism

c. Polarization

d. Intentional orientation

2. Inferences

a. Should be separated from facts

b. Are generally not helpful

c. Seldom occur

d. Do not involve conclusions

3. An example of tentative language is

a. “the only effective way”

b. “so far as I know”

c. “everyone knows”

d. “it’s obvious”

4. Static evaluation is

a. The denial of change

b. A member of the clergy

c. Clothes dryer cling

d. An electrical discharge

5. Meanings may include

a. Ideas

b. Attitudes

c. Feelings

d. All the above

6. Connotation is

a. The feelings or emotions evoked by a word

b. The dictionary meaning of a word

c. The perception of meaning

d. None of the above

7. Denotation is

a. The feelings evoked by a word

b. The dictionary meaning of a word

c. The perception of meaning

d. All of the above

8. A pattern where you ignore someone’s presence as well as their communication is

a. Abstraction

b. Direct communication

c. Indirect communication

d. Disconfirmation

9. Ignoring or denying change in communication and meaning is

a. Abstraction



c.    Indirect communication
b. Static communication


d.    Direct communication
10. Racism

a. Is a common language perception

b. Has denotative power

c. Places a racial or ethnic group in an inferior position

d. Implies polarization

11. T  or  F  
Meanings are in people, not words.

12. T  or  F
language is both connotative and demonstrative.

13. T  or  F
Labels encourage intentional orientation.

14. T  or  F
Abstract language is a form of indirectness.

15. T  or  F
Communication is the process in which you reconstruct in someone else’s mind what is in your mind.
  

Chapter 7: Nonverbal Messages

16. Nonverbal communication does not include

a. Vocal characteristics

b. Body movement

c. Words

d. Odors

17. Two principle benefits of competency in nonverbal communication are

a. Increased popularity and increased ability to influence and deceive others

b. Better ability to listen to a message and better decoding skills

c. Great ability at masking and desensitizing

d. All the above

18. Which of the following are classes of nonverbal movement?

a. Affect displays and armor

b. Adoptions and illustrators

c. Stress and self-touch

d. Emblems and affect displays

19. Proxemics is the study of

a. Affect displays and armor

b. Adoptions and illustrators

c. Stress and self-touch

d. Emblems and affect displays

20. Paralanguage

a. Includes the vocal and verbal aspects of speech

b. Studies the things we do while we are speaking

c. Presents the legalities of kinesics

d. Refers to how we say something rather than what we say.

21. Haptics has several meanings, one of which is

a. Positive emotion

b. Adaptation

c. Neutralizing

d. All of the above

22. A meaning and purpose of touch is

a. Control

b. Ritual

c. Task-related

d. All of the above

23. Silence is a communication tool used

a. To increase effectiveness

b. Instead of non-verbal communication

c. To prevent communication

d. All of the above

24. The tone of your voice is a nonverbal dimension known as

a. Kinesics

b. Emblems

c. Paralanguage

d. Affect displays

25. Neutralizing is a nonverbal technique which manages

a. Facial expression

b. Emblems

c. Kinesics

d. None of the above

26.
T  or  F
Nonverbal communication occurs in a context.
27.
T  or  F
Nonverbal communication has a very small role in impression formation.

28.
T  or  F
Adaptors are a form of self-touching.

29.
T  or  F
Women are touched more by others.

30.
T  or  F
Space = Status.

Chapter 8: Conversation Messages

31. Two parts of the conversation process are

a. Opening and closing

b. Maintaining and feedback

c. Opening and maintaining

d. All of the above

32. The components of emotions are

a. Bodily reactions, attitudes, and responses

b. Bodily reactions, mental evaluations and interpretations; and cultural rules and believs

c. Sense data, interpretation/evaluation, and feedback

d. Physiology, psychology, and gerontology

33. Previewing your message is called

a. Feedforward

b. Feedback

c. Feedlot

d. Feed me

34. Which is the most skillful expression of emotion?

a. “When you share my secrets, I feel betrayed.”

b. “You infuriate me with your lack of consideration.”

c. “Are you sure this is safe to do?”

d. “I feel like you hate me.”

35. The substance or focus of the conversation is

a. Opening

b. Closing

c. Business

d. Pleasure

36. An example of feedback is

a. A nod




d.
All the above
b. A smile

c. A frown
37. The process of taking responsibility for your feelings is called

a. Response flexibility

b. Emotional expression

c. Owning feelings

d. Display rules

38. Emotions consist of a physical, a cognitive, and a _________ part.

a. Contextual

b. Cultural

c. Critical

d. Communication

39. All are motives for excuse making EXCEPT

a. Maintain self esteem

b. Reduce stress

c. Reduce negative reaction

d. Reinforce negative reaction

40. Which of these is NOT a primary emotion?

a. Joy

b. Acceptance

c. Trembling

d. Surprise

41.
T  or  F
Good excuses are used in moderation.

42.
T  or  F
Whatever your emotional state, share the thought immediately with others.

43.
T  or  F
Disclaimers try to keep the speaker from looking bad.

44.
T  or  F
The expressive speaker communicates genuine involvement.

45.
T  or  F
Excuses are a form of conversational repair.
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