COM 120, Test 1

Multiple Choice.

Circle the letter that indicates your choice for the best answer.

Chapter one: Interpersonal Communication.

1. In order for interpersonal communication to occur, at least two people must have:

a. A relationship

b. A connection

c. A consciousness of each other

d. An interaction

e. All of the above

2. In a linear view of communication,
a. The speaker speaks and the listener listens

b. Speaking and listening is simultaneous

c. Speaker and listener are interdependent

d. Speaker and listener exchange turns at speaking and listening

e. The cheese goes on last

3. To create mindfulness, you should NOT

a. Create and recreate categories

b. Be open to new information and points of view

c. Rely heavily on first impressions

d. Be open to new points of view

e. Think before you act.

4. All of  the following are types of power EXCEPT:

a. Regimental

b. Legitimate

c. Referent

d. Coercive

e. Information

5. Interpersonal interactions

a. Are focused on a single purpose

b. Are frivolous

c. Serve a combination of purposes

d. Are interactions a person holds internally

e. Are all the above

6. Which of the following is NOT a major element of interpersonal communication?

a. Source-receiver

b. Context

c. Empathy

d. Noise

e. Feedback

7. Your interpersonal competence is:

a. Your knowledge of all the relevant theory

b. Your ability to communicate effectively

c. Your ability to put thoughts and feelings into a code

d. A special type of message

e. A very shy, furry, yellow chicken

8. Which of the following is an encoder?

a. Writer

b. Listener

c. Reader

d. Audience

e. Inergalactic Bartleblaster

9. Information with which we introduce messages before we send them is:

a. Feedback

b. Encoding

c. Feedforward

d. Psychological noise

e. Hot chocolate with marshmallows

10. Saying that communication is irreversible means

a. We need to monitor our commitment messages

b. We have to choose carefully the messages we wish to withdraw

c. We cannot withdraw a message

d. We sometimes need to defend or justify our behavior

e. The quick brown fox jumped over the lazy dog

Chapter Two: Culture and Interpersonal Communication

11. Culture means all of the following EXCEPT:

a. A lifestyle of a group of people
b. A recognized global standard of behavior for all people

c. Values, beliefs, and behavior of a group of people

d. Language, art, and nonverbal communication of a group of people

e. A mystical blue cloud with lots of sesame seeds
12. Enculturation means:

a. The transmission of culture from one generation to another
b. Processes that modify a person’s culture through contact with other cultures

c. Communication between persons of different cultures

d. All that a social group has produced and developed

e. Drive around to the next window please.

13. Intercultural communication means:

a. The transmission of culture from one generation to another

b. Processes that modify a person’s culture through contact with other cultures

c. Communication between persons of different cultures

d. All that a social group has produced and developed

e. Just a few more minutes and then I can go home.

14. Knowing ones tendency toward ethnocentrism
a. Is depressing

b. May help you to avoid it

c. Will hamper intercultural communication

d. Can only happen after living in other cultures

e. Does have a tendency to put grease on the onion

15. A left-handed person eating with the left hand in a Muslim culture

a. Is a sign of politeness

b. Is universally expected

c. Is a religious norm

d. Is considered obscene

e. Is illegal in New Jersey

16. A message relies most heavily on nonverbal communication in

a. High-context cultures

b. Low-context cultures

c. Individualist orientation

d. Multi-lingual cultures

e. Wal-Mart

17. Culture is

a. The lifestyle of a group of people

b. A part of every communication act

c. Learned

d. All of the above

e. Like a cherry in a mineshaft

18. Culture shock refers to:

a. Different electrical voltage in different countries.

b. A psychological reaction to being in a very different culture

c. A pleasant sense of excitement at being in a different culture

d. An unusual reaction not normally felt by most people experiencing a new culture

e. Suddenly waking up as an umbrella opens in your shorts

19. When you assume that all persons covered by the same label are the same,

a. You are assuming universal meanings

b. You are stressing unity

c. You reduce the likelihood of misunderstanding

d. You are guilty of stereotyping

e. Your elevator doesn’t go all the way to the top floor

20. Self-denigration means to

a. Point to another person’s errors

b. Avoid taking credit for an accomplishment

c. To elevate your image with others

d. To present oneself as culturally diverse

e. Please the seagulls by playing the piano

Chapter 3: The Self in Interpersonal Communication
21. Based on the Johari Window, Which self represents all the things about yourself that others know but of which you are ignorant?

a. Unknown

b. Blind

c. Open

d. Hidden

e. Social

22. Asking yourself about yourself is:

a. Egocentric

b. A way to increase your open self

c. A way to increase self awareness

d. Counter-productive

e. An over-ripe orange

23. Self disclosure is a way of

a. Revealing the hidden self

b. Boring other people

c. Increasing self-awareness

d. Increasing self-acceptance

e. Re-upholstering a large sofa

24. We are more likely to self disclose under all the following circumstances EXCEPT:

a. When we are with people we like

b. When the other person self-discloses

c. When we are in small groups

d. When we are feeling less competent

25. Apparently, meaningful relationships cannot develop without:

a. Apprehension 


c.  Revealing your hidden self

b. Being self aware

d.  Self disclosure
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