Chapter 9 outline

I. Contact

a. Perceptual contact—an initial, physical picture

b. Interactional contact—superficial and impersonal interaction, exchange of basic information, invitational messages; perceptions of qualities such as friendliness, warmth, openness, and dynamism. (Possibly, within the first four minutes of initial interaction, you decide if you want to pursue the relationship or not.)

II. Involvement, in which a sense of mutuality, of being connected, develops

a. Initial phase of preliminary testing, checking your initial perception from the contact stage

b. If you determine you want to know the person even better, you continue your involvement by intensifying your interaction.  You also reveal yourself more and begin to share feelings and emotions. Dating or activities of mutual interest come at this phase. Testing of the relationship continues.

III. Intimacy—the feeling that you can be honest and open when talking about yourself; further commitment of yourself to the other person; more personalized, synchronized and comfortable conversation.

a. Interpersonal commitment phase—you commit yourselves to each other in a private way

b. Social bonding phase—the commitment is made public, for instance to family and friends; marriage is a social bonding phase act.

c. Intimacy and Risk. People who see intimacy as involving considerable risk:

i. Have fewer close friends

ii. Are less likely to have romantic relationship

iii. Have less trust in others

iv. Have lower levels of dating assertiveness

v. Have lower self-esteem

vi. Are more possessive and jealous

vii. Are generally less sociable and extraverted

d. Intimacy and Immediacy. Immediacy is the interpersonal communication equivalent of relationship intimacy—a sense of oneness, interest, attention, and liking for the person. To create immediacy;

i. Express psychological closeness and openness

ii. Smile and express your interest in the other person

iii. Use the other person’s name

iv. Focus on the other person’s remarks

v. Express immediacy with cultural sensitivity

IV. Deterioration. Some relationships enter this stage, which focuses on the weakening of bonds between the parties and that represents the downside of the relationship progression. Relationships may deteriorate when the relationship no longer lessens your loneliness or provides stimulation or self-knowledge; fails to increase your self-esteem or fails to maximize pleasures and minimize pains. You may increase withdrawal, communicate less, respond to computer messages more briefly and with greater delays, and self-disclose less during this phase.

a. Intrapersonal dissatisfaction phase—personal dissatisfaction and begin to view the future together negatively

b. Interpersonal deterioration, in which you discuss these dissatisfactions with your partner

V. Repair

a. Intrapersonal repair—analyze what went wrong and consider ways of solving your relational difficulties; may consider changing your behaviors or changing your expectations of your partner; you may also weigh the rewards of your relationship as it is now against the rewards you could anticipate if your relationship ended.

b. Interpersonal repair—talk about the problems in the relationship, corrections you want, and what you want the other person to do; stage of negotiating new agreements and new behaviors; may seek the advice of others.

c. REPAIR in interpersonal repair, as an acronym;

i. Recognize the problem.

ii. Engage in productive conflict resolution.

iii. Pose possible solutions.

iv. Affirm each other.

v. Integrate solutions into your life.

vi. Risk.

VI. Dissolution—the cutting of bonds

a. Interpersonal separation phase—living lives apart

b. Social or public separation phase—divorce

c. Suggestions for dealing with a breakup

d. Break the loneliness/depression cycle

e. Take time out

f. Bolster self-esteem

g. Seek the support of others.

h. Avoid repeating negative patterns.

VII. Reflections on the Six-Stage Model of Relationships

a. The model is a tool, not a specific map

b. Within each relationship and within each relationship stage, there are dynamic tensions…

i. Between autonomy and connection

ii. Between novelty and predictability

iii. Between closedness and openness

c. Notice the movement depicted by the arrows  in the model

i. Exit arrows—the opportunity to exit the relationship at any stage

ii. Vertical or movement arrows going to the next stage and back again, showing you can intensify or deintensify

iii. Self-reflexive arrows to return to the beginning of the same level or stage, showing that any relationship may stabilize at any point

d. Movement from one stage to another depends largely on your relationship communication skills.

VIII. Advantages and Disadvantages of Interpersonal Relationships

a. Advantages

i. Lessen loneliness

ii. Provide intellectual, physical, and emotional stimulation

iii. Enhance self-esteem and self-worth

iv. Contribute to physical and emotional health and personal happiness

v. Overall and most important, maximize pleasure and minimize pain

b. Disadvantages

i. Put pressure on you to reveal yourself and expose your vulnerabilities that can be used against you, should the relationship deteriorate.

ii. Increase your obligations in time and perhaps, in finances

iii. Prevent you from doing much of what you enjoyed as a single

iv. Can limit other relationships due to incompatibility or lack of time and energy

v. Distress or depression from a deteriorating relationship

vi. Broke heart. Ironically, if you care less, the hurt will be less.

IX. The Dark Side of Interpersonal Relationships

a. What is Relationship Violence? It occurs in a minority of relationships, but it’s important to know there is the potential for violence.

i. Physical abuse—threats of violence as well as pushing, hitting, slapping, kicking, choking, throwing things at, and breaking things

ii. Verbal or emotional abuse—humiliating, economic abuse such as controlling the finances or preventing hyou from working, isolating, criticizing, and stalking.

iii. Sexual abuse—touching that is unwanted, accusations of sexual infidelity without reason, forced sex, and referring to you with abusive sexual terms

iv. Warning signs of relationship violence include…

1. belittles, insults, or ignores you

2. ‘controls pieces of your life, for example, the way you dress or who  you can be friends with

3. get jealous without reason

4. can’t handle sexual frustrations without anger

5. is so angry or threatening that you’ve changed your life so as not to provoke additional anger.

v. The effects of violence

1. physical injuries

2. psychological injuries

3. economic injuries

vi. The alternatives to violence

1. fairness in resolutions to conflict

2. communication that makes the partner feel safe and comfortable expressing himself or herself

3. mutual respect, affirmation, and valuing of opinions

4. financial decision made together and accountability

5. fair distribution of responsibilities

6. trust and respect for what each person wants and doesn’t want

vii. dealing with violence

1. if you are a victim, realize you’re not alone and you’re not at fault; plan for your safety; and know your resources.

2. if you are a perpetrator, realize that you, too, are not alone, know that you can change; and own your own behaviors.

X. Relationship Types

a. Friendship is an interpersonal relationship between two people that is mutually productive and characterized by mutual positive regard. The closer friends are, the more interdependent they become, and the closer friends are, the more independent they are of the attitudes and behaviors of others. Close friends are likely to make up their own rules.

i. Serve a variety of needs: utility, affirmation, ego support, stimulation, and security.

ii. Types of friendship

1. Reciprocity—the ideal type, characterized by loyalty, self-sacrifice, mutual affection, and generosity, based on equality

2. receptivity—one person is the primary giver and one the primary receiver, but each person gains something from the relationship

3. association—a friendly relationship rather than a true friendship, associative and transitory

b. Love

i. Types of love

1. Eros: beauty and sexuality

2. Ludus: entertainment and excitement

3. Storge: peace and slowness

4. Pragma: practicality and tradition

5. Mania: elation and depression

6. agape: compassion and selflessness

c. families

i. types of families

1. traditional couples see themselves as a blending of two persons and are interdependent. They have traditional sex roles and few power struggles and conflicts.

2. Independent couples stress their individuality, don’t ritualie time together, see themselves as relatively androgynous in roles, engage in conflict openly, and disclose extensively.

3. Separate couples view their relationship more as a matter of convenience than a result of mutual love, try to follow traditional sex roles, and see each person as a separate individual.

ii. Characteristics of families

1. defined roles

2. recognition of responsibilities

3. shared history and future

4. shared living space

5. communication rules

d. Workplace

i. Romantic relationships in the workplace

1. opinions concerning workplace romances vary from “basically detrimental to the workplace” to “a perfect place to meet a potential romantic partner” and enjoy the workplace even more.

2. It may not be positive for other workers and may lead to office gossip. Management may be challenged about promotions or relocations.

3. self-disclosures may prove a competitive liability.

4. people may perceive women as using romance to achieve advancement.

5. a dissolved relationship causes additional problems in a work environment.

XI. Relationship Theories try to explain the machinations of interpersonal relationships.

a. Attraction Theory relies on three dimensions

i. Physical Appearance and Personality. You probably like physically attractive people over unattractive people and prefer people with a pleasant rather than an unpleasant personality.

ii. Proximity. We find people who live or work close to us and with whom we have repeated interaction as more attractive than those who are less physically close.

iii. Similarity. You’re probably attracted to people who are similar to you in nationality, race, ability, physical characteristics, intelligence, and in attitudes. Similarity wins out over the cliché ”opposites attract.”

b. Social Exchange Theory. Profits = Rewards – Costs

i. Rewards are anything you want, enjoy, and you’d be willing to incur costs to obtain.

ii. Costs are those things that you normally try to avoid, consider unpleasant or difficult.

c. Equity Theory goes a step further than social exchange theory.

i. You develop and maintain relationship in which your ratio of rewards to cost is approximately equal to your partner’s.

ii. Equity theory is a Western culture product. In collectivist cultures, a principle of equality (equal rewards regardless of contributions) or need receives rewards according to individual needs might prevail
d. Rules Theory explains why you stay in the relationship. When the rules are followed, the relationship is maintained.

i. Friendship rules, such as…

1. stand up for the friend in his or her absence

2. share information and feelings about successesDemonstrate emotional support

3. Demonstrate emotional support

4. trust each other

5. offer to help when needed

ii. Romantic relationships follow rules such as

1. acknowledge one another’s individual identifies and lives beyond the relationship

2. express similar attitudes, beliefs, values, and interests

3. enhance one  another’s self-worth and self-esteem

4. remain loyal and faithful to each other

5. have substantial shared time together

6. attempt to make the interactions enjoyable

7. listen and try not to judge

8. act cheerful and positive

9. compliment each other’s achievements

10. try to avoid embarrassing each other

XII. Relationships, culture, and technology

a. Relationships and Culture

i. Your culture influences whether you can choose your relationship partners, whether you have the right to exit an undesirable relationship, and the difficulty you go through when relationships break up.

ii. Culture influences heterosexual relationships by assigning roles to men and to women.

iii. Culture assigns acceptance or not of gay and lesbian relationships and their rights under the law as partners.

b. Relationships and Technology

i. Advantages of online relationships

1. safe in avoiding physical violence an dexually transmitted diseases

2. inner qualities are revealed before physical characteristics

3. benefit shy people and others for whom meeting someone is difficult

4. a large playing field

ii. Disadvantages of online relationships

1. You won’t know what the person looks like or hear the person’s voice.

2. Possibilities of deceptions

3. Computer interactions may substitute for face-to-face interpersonal relationships almost entirely.

