Chapter 6 Outline

I. Principles of verbal messages

a. Look for meanings in people, not in words.

b. Messages are both denotative and connotative.
i. Snarl words and purr words may have a denotative meaning, but actually reflect a speaker’s feelings.

c. Messages vary in directness

i. What are some advantages of indirect messages?

1. express thoughts without insults or offending

2. ask for compliments

ii. What are some DISadvantages?

iii. What are some gender differences in directness?

1. Women give orders indirectly

2. Men speak indirectly concerning emotions

d. Messages vary in abstraction, which means….

i. What are some abstract terms? Entertainment, animal, etc.
ii. What are some concrete terms? Indiana Jones, my dog Molly, etc.
e. Messages vary in assertiveness.

i. Non-assertiveness refers to a lack of assertion.

ii. Aggressive communicators think little of the opinions, beliefs, or values of others.

iii. Assertive behaviors:  p. 131.
iv. 3 steps to increase your assertiveness:

1. analyze assertive messages

2. rehearse assertive messages

3. communicate assertive messages

II. Confirmation and disconfirmation

a. Disconfirmation is a communication pattern in which you ignore someone’s presence as well as that a person’s communications.
b. Confirmation is acknowledge & accept.
c. Racism is “any language that…(p.135)

d. The term for language used to disparage gay men and lesbians is heterosexism.
e. Ageism refers to prejudice against age.

III. Using verbal messages effectively and critically

a. Messages symbolize reality (the word is NOT the thing)
i. Intensional orientation: the tendency to view others through a preconceived filter. Corrective: Extensional orientation
ii. Allness: knowing all there is to know about something.
b. Messages express both facts and inferences.
c. Language can obscure distinctions among people or events that are covered by the same label but are really quite different.
