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Trained in Business Management and Information Technology
Graduated with a diploma in Business Informatics from Nanyang Polytechnic in 2005.
Obtained an A for Customer Relationship Management. 

Scored Bs in Business Communication 1, 2, 3 & 4, Japanese Language1, Data Base Management Systems, Data Communications & Networking, Data Structure & Programming Techniques, Web Application Development, Management Principles and Essentials of Infocomm Technology
Computer Literacy
Proficient in the use of computer application software such as Microsoft Office, FrontPage, Java and Visual Studio.Net application, XML and Web Services.
Communication Skills

A Peer Support Leader during secondary school. Learned to listen to people’s problems and advice them wisely. 
Took up four modules of Business Communication in Polytechnic. Did role-played supervisory communication situations with tutors where listening and communications skill were practised. 
Learned Japanese as a foreign language up to intermediate level.
Reliability

Always present for all my part-time jobs. Companies worked for are Bee Cheng Hiang, ArtWhiz, Motorola and Yishun Town Council. Was never late for work. During the period when I was working under Bee Cheng Hiang as a sales promoter, I was occasionally given the opportunity to take cash to the bank, opening and closing the counter stall. Treated work seriously. As a sales promoter for Bee Cheng Hiang and Art Whiz, I have learnt interpersonal skills which I personally think would be of use to the company. I have also acquired the skill of record keeping from the work experiences.
Management and Leadership
Organised the graduating finale in 2001 for the seniors in my CCA during secondary school. Squad In charge for the secondary one junior. Captained for Deyi Npcc Shooting Competition and Campcraft Competition.
Team Player

Able to work well with groups. During secondary school, highly involved in sports and games that require team work. Played in sports like Captain’s Ball, Netball for inter-schools competition.
Flexible
Worked in Motorola Company where the time schedules are hectic. Had rotating shifts.

Interests

Developed a strong interest in sports since secondary school. Represented Deyi Secondary School for the International Cross Country Competition. Enjoys playing basketball and cycling.
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