Richard P. Lines

4369 Grey Road

Memphis, Tennessee  38108-3758

901-763-3733
riclines@yahoo.com
--------------------------------------------------------------------------------------------------------------------------------------------------------------

Introduction and Goals:   I have my own dependable transportation and tools. I am very talented with my hands for detailed work, and very trainable. I have no health issues or problems.  I have been certified in Cat5e cabling, A+, Network+, Brother Corporation laser printer and word processor, and entry-level Nuclear Power Operations. Can perform as a remote field support representative for a Corporate IT Department or as support to a Project Manager for a remote installation.  I’ve performed daily reports, download functions; configurations, installations, and connection of new equipment; maintain and update end-user systems; assist in set-up of technological equipment for meetings; can travel if necessary.  Also possess Office 2000 experience, many other Microsoft products; and a good understanding of IP’s, routers, switches, cabling, and malware; Windows XP/2KPro operating systems experience including installation, troubleshooting and support.  Desktop, laptop and printer hardware troubleshooting knowledge. Excellent interpersonal skills, and the ability to work well with others in a training and/or troubleshooting environment.  Follow specific directions and work with minimal supervision.  I enjoy troubleshooting PC performance and network performance issues. I know how to track purchases, and coordinate RMA’s with vendors and perform as a shipping clerk.  I’ve had exceptional success at satisfying code standards with low-voltage telephony and data cable installations.  I also have skills as a document-imaging specialist.  Where could you use a person with these talents and dedication to teamwork? I want to help you resolve your Companys’ problems and allow you the peace-of-mind that someone can take care of your troubles without constant supervision. I’m also a Purchasing Agent, and accustom to dealing with vendors and vying for the best price.  I do in-house building maintenance and have many of the tools necessary. Phone number is at the top. Call me anytime.  I’m looking for a new job-home in a fast-paced atmosphere with lots of learning potential.
WORK EXPERIENCE:
Presently     Working various contract jobs.

SmartSource programming Philips TV’s, Printronix printer repair, rolling out some new computers for HUD and acting as a Dell rep setting up a laptop. Mark Bondi, 480 E. Roosevelt Rd #103, W. Chicago, IL 60185. Ph#888-832-7823

PrismPointe running legacy HP printer service calls. Steve Birkhead, 4605 Coates Dr, Fairburn, GA 30213, Ph#866-390-6805

1/21/2008-3/14/2008 Service Assurance Corporation

Network Cable Installer/Printer Field Technician

Respond to dispatch calls for printer and network issues. Make determination to resolve printer issues, or survey network cabling to be installed and follow-up with client on pricing and scheduling of installation. Maintain inventory on Company van, post daily time and activities to internet based job tracker. Document all activities on service ticket and provide full customer service until the clients needs are fulfilled.

10/2007 – 1/2008     Contract/Temp Jobs, self employeed

          Nothing much to speak of here.  Just some spot jobs referred to me by word-of-mouth.

10/1995 – 10/2007    Business Computers of Memphis, Inc., Memphis, TN  38133

          Senior Service Technician/Purchasing Agent/Building Maintenance
Maintain customer support for IBM compatible PC´s, Microsoft software and OS´s, troubleshoot network problems and remove malware. Certified Installer of CAT5e, and low-voltage data cable. Do preliminary cabling installation surveys, design and install servers and workstations, but need more experience as a network administrator. Maintain the inventory, track and present a full inventory with monetary values at fiscal year end. Also augmented my Purchasing Agent duties by scanning all documents into digital data that could be retrieved from a PC eliminating the need to search for paperwork. Prepare new employees offices with layout and computer. Submit and track RMA stock by vendor. Log driving miles, record service call, bill and collect if necessary while onsite and submit electronic report via customer service track and database upon returning to office. I also served as AlphaMicro support for troubleshooting, repairing and installation of the hardware side of Alpha Micro systems. Can repair terminals and occasionally monitors. Able to do circuit board repair reading schematics and soldering. Occasionally repaired copy machines, and more proficient with LaserJet printers of any brand, inkjet printers, also experienced at working on fax machines and typewriters.  TCP/IP experience with printers, and applying this knowledge to setting up server and workstation print ques.  Also performed duties as Building Maintenance, working with outside contractors when necessary, and repairing everything else ie; plumbing, electrical, mechanical, lighting, and interior cameras. Awarded "Employee of the Month" for two different months out of the year-long-program. NOTE: Laid-off from 9/2002-6/2003. When rehired in 6/03, I was only part-time through 2004.

Worked most directly with the owner, Mr. Harry Sullivan. 901-371-9994.  Location:  8363 Wolf Lake Dr., #101.

11/2002 – 12/2004     Contract Employment Companies:     (brief details below)

     11/2002 – 12/2004     Silicon Valley Staffing:  Contracted to AUS Information Systems as a representative. Primary duties involved router upgrades for Ruby Tuesdays, ADTRAN updates for Brenntag and router upgrades for Boy Scouts of America.

Derek Nobs sent me on most of my assignments and their number is 877-999-4287.

    10/2004 – 10/2004     CLB Global Sourcing, LTD:  Contracted to Healthy Advice Networks going onsite locally to medical facilities to install new Dell PC’s, then install CD-ROM’s with pre-setup disk images to play and promote Healthy Advice products.  CJ DeCilla sent me on my jobs for this company and their number is 206-940-3845.

     01/2003 – 09/2003     TAC Worldwide/DMS:  Served as technical support to local clients installing Amber Alert software into Dell PC systems to include printer, remote service and modem/DSL setup. Other duties involved simple router setups, desktop migrations for PC refresh or new system rollouts.

Michelle Rodriguez sent me on most of my assignments and their number is 713-977-6292.

3/1992 - 10/1995    Service Assurance Corporation, Memphis, TN  38133

        PC/Printer Technician

Repair printers. Field Service Technician, dispatched by pager system. Experienced with Okidata, Hewlett Packard, Brother, Canon, Epson, C.Itoh, Reynold&Reynolds, Texas Instruments, and Genicom and some others. Repaired all models of fax machines and troubleshoot and repair typewriters. Began delivering repaired equipment by experienced technicians, to the client. Occasionally noticing a problem upon delivery allowed me the opportunity to fix some and advance to a repairman. Soon after that, I was taught how to run coax RG58U for 50ohm thin-net networks and assisted in setting up some of these Novell systems. Later began replacing some clients cabling and running CAT5 network cable. Was on one particular project running CAT1 IBM 4wire cable with the large square connectors.  Began some experience watching and learning from the monitor department, how to troubleshoot some of the more simple monitor problems. Handled customers spent parts and coordinated with the company parts department for spent and RMA´d parts.

Mark Gianinni is the owner and I have no problem with you calling him as a reference.  901-382-2500.

Location:  6935 Appling Farms Parkway, #109.

03/1990 - 3/1992      J.B. Maize Insurance Company, Memphis, TN  38103

           Operations Manager

Generally oversee that each person has what they need to do their daily work. Repair or call-for-service to keep all office equipment running. Do some data entry as needed. Coordinate with the owner and dispatch 4 crews of repairmen to maintenance rental properties of Mr. Maize´s. Check the lumber and plumbing stock to maintain enough for day-to-day repairs, and maintenance and stock the warehouse where all this was kept. Made bank deposits and occasionally filled-out the bank deposit form/slip. Insure daily mainframe backups were done and store them offsite. Closed-up each evening unless otherwise arranged.

Mr. J.B. Maize is the owner and is a good reference. His number is 901-525-3541.  Location:  119 S. Court, Memphis, TN 38103.

05/1989 – 03/1990  Administrative Temporary Staffing Agencies:
     Accountants and Bookkeepers.  On call to fill any clerical position.  Typing speed ranges from 55-72wpm depending on text.  Data entry experience.  Working knowledge of all office equipment and maintaining the same.  Featured job assignment was FedEx working in the accounting department reconciling jet-fuel tickets.

     Personnel Pool.  Temporary service with assignments at clerical jobs with Buckman Laboratories and H&R Block.

     Top Talent Permanent & Temporary Services.  Assigned to various types of jobs, factory worker, and as shipping & receiving clerk at my featured assignment with Danly Die Set involving forklift operation and last phase quality control.  And another featured assignment with FedTrust, a customer service type of job, helping merchants reconcile their daily activity of credit card sales.  Also was awarded “Employee of the Month” for the month of November.

09/1988 – 05/1989  Wilson & Todd (WATCO) Construction Company:
     Worked on the Wilson Inn building site as an assembly technician.  Primary duty was to erect the “risers”, made of u-shaped sheet metal, and surrounds the outside view of the air conditioners, using a 68’ Condor man lift.  Also assisted in maintaining a daily schedule to help each crew finish the assigned job by its’ particular deadline.  Therefore, I did more than just one specific job.  Wallpaper repair, woodworking trim, detailing room layouts, installing appliances…all phases of construction.  Worked very closely with the building supervisor.  Was hired-on as Chief Engineer after the hotel opened-up, but, went on to another Wilson Inn site in Jonesboro, AR.

01/1985 – 03/1988  Schering-Plough, Inc.:
     Started with the Company as a floater in Clerical Support Services and later promoted to Consumer Relations Clerk, (Customer Service), issuing refunds for product, or replacements, or determining if the customer has had numerous complaints.  Edited quarterly reports for the supervisor on incoming complaints and responded to Quality Control and other labs on resolving the problem.  Would like to mention the fact that I assisted in starting-up the IBM System38 that was to replace the present Wang Word-Processing System in use.  Support Services assignments include, Plough Order Entry on an IBM terminal, Compaq computer experience in the Sales Department, then warehouse inventory for shipping & receiving, and an assignment in the Art Department/Graphic Services as a “Stat-Camera” operator working with and for the artists and setting-up prototype displays as guides for nationwide store displays for Plough and Maybelline products.

09/1984 – 12/1984  Holiday Inns, Inc.:
     Filled a temporary opening as a Direct Entry Specialist in the Guest Assistance Department handling all reservation complaint entries after a staff representative reviews and advises for resolution.  Worked with a Texas Instrument computer terminal for input.  Later promoted to Guest Assistance Representative and actually handling the entry and process of all “general” complaints from around the world.  Responded to the hotel and the customer.  Occasionally utilized the corporate “Holidex” communication system for communication with Hotel Managers.

06/1984 – 08/1984  Force RV & Camping Center:
     This was a brief “summer-job” after being laid-off from Tom King & Associates.  I worked at the front counter of the sales office assisting customers with suggestions for various parts needed to repair or accessorize their recreational vehicles.  Took inventory, placed orders for new inventory, returned defects and submitted warranty items back to the manufacturer.  Later, I had an opportunity to work as an RV repairman, so I took advantage of the experience opportunity and renovated RV interiors, made customer requested custom modifications/additions and other exterior repairs.  The experience was good and I showed attention to detail, and I learned to service air conditioning units with fittings, equipment and to recharge to specified pressure using gauges.

11/1983 – 05/1984  Tom King & Associates Land Surveyors:
      Started out as rear chainman and worked my way up to lead rod & chainman and as an alternate instrument operator.  The Company landed a contract with MAPCO and I received the added responsibility of land deed research for much of the North Mississippi and Tennessee border to the Memphis Airport area.  This involved working with Shelby County staff and with The Board of Adjustment personnel.  I also did some “blue-line” work and plotting survey reports to make maps of the surveyed area, this one in particular was a topographical map that I shot in-the-field and completed on the drawing table.

08/1983 – 10/1983  A.R.C. Security:
     Worked as a Security Guard/Taxi Starter at the Memphis International Airport.  Primary duty was to regulate the flow of taxis through the airport.  Involved keeping a continuous log of each cab, its’ destination and the time of departure.  Also had to maintain standard operating procedures in accordance with airport rules which requires only one fair per cab, for example.  Other rules are to assist each passenger to the appropriate cab and maintain two, and only two, cabs at a time in the waiting area.  I say this with emphasis because, it takes a certain kind of person to deal with money-hungry cabbies.

09/1982 – 06/1983  Action ’83 Campaign for The Boy Scouts of America, Chickasaw Council:
     Temporary assignment as part of the campaign support staff.  Researched prospects for contributions to the fund raising campaign.  Assembled brochures and bulletins to encourage campaign donations and made charts and graphs to show progress and to promote top donors.  Aided in arranging meetings and setting up the rooms for promotional slide shows, and used this new machine called a KROY lettering machine and labeler in making graphs and bulletins for presentation.

07/1981 – 09/1981  ABBA Cab Company:
     Cab driver in Savannah, Georgia.

03/1981 – 09/1981  United Security Agency:
    Security Guard in Savannah, GA., during all shifts.  Assignments on ships in the port, in banks, hotels, jewelry stores and steel yards.  Maintain an hourly log, check time clocks and generally secure the area and report any abnormal activity.

09/1980 – 01/1981  Morrison’s Security Agency:
     Security Guard

05/1980 – 08/1980  Rentfinders Apartment Locators:
     Started as first employee of the Company, recruited from a job I had as a mechanic at a “Love” Shell Station where I had just started a couple of weeks before.  Was made responsible for phone sales, creating a customer list of rental property availability from ads found in various sources, such as the daily newspapers.  I also wrote ads for the newspaper and called them in for publication.  Acting as the Company Customer Service and Manager.  Later, responsibilities were to open a branch office in Macon, Georgia.  All aspects of business management were then, my responsibility, ie..paying all accounts payable, hiring new staff, and maintaining the customer database and brochures necessary to accommodate a list for clients to choose suitable apartment living.  The owner filed bankruptcy and ended what I felt was a very exciting experience. I was recruited from a Lead Mechanic job at the Love Shell Station in Savannah, GA.
04/1980
    Flanders Filters Industrial Filter Manufacturer:
      This one was in Chocowinity, North Carolina.  Here I learned to be a forklift operator and was trained to work in a warehouse environment and learned the importance and process of maintaining and checking inventory and keeping a proper inventory update.  My job involved keeping the production line stocked and waste cleaned away from production areas. 

02/1978 – 03/1980  U.S. Army, Ft. Gordon, GA.:
     Enlisted as a telecommunications specialist out of the AFEES branch of Little Rock, Arkansas.  Later was asked to pick another MOS, which I chose 71L, Clerk Typist.  Completed Basic Training at Fort Gordon, Georgia and went on to AIT at Fort Jackson, South Carolina to be the second in my class to complete the Administrative Specialists school training.  After being assigned to my permanent duty station in Savannah, Georgia, (Hunter Army Airfield), I served as the only administrative MOS personnel in the Battalion Headquarters of 1/35th Field Artillery, 24th Infantry Division.  Our entire unit was later moved to Fort Stewart, Georgia where I learned more in my field of work and was among the first on the base to learn the new word processor called “Lexitron”.  I achieved awards as expert rifleman and grenadier and E-3.  I chose not to Re-Up.  I headed toward North Carolina to be with my Father.

EDUCATION:

10/2008       Dell Certified Systems Expert   (Online Study and Certification)

DMS (Non-DSP) Client Softskills, DSP Client-OnSite Troubleshooting w/Power Tester Certifications, Managed Deployment Tech Lead

4/2003
      Tech Skills, Memphis Branch

A+ Certification, Network+ Certification, 5/2003 – CompTIA     (CompTIA Pro: 6/2003, Expired 6/2005)

6/2001
      LDCCA (Low-Voltage Data Communications Contractors Association)
Cat5e cable certification for design and implementation of network and telecommunications installations. Some classroom exposure with Fiber Optics and have the training book for future reference.

01/1993       Brother International Corp.
Attended classroom instruction and certified in course level II & III for HL-10V and M-4309 printers, and later in the fall of 1994, achieved certification in course level II & III for WP-2400/WP-1700MDS and WP-7500J Series typewriters.

1/1988         State Technical Institute at Memphis
Vocational

Intro to Electronics=A. Introductory course in circuit board layout, creation and completion of a working circuit.  Learned how to use an oscilloscope and a standard field VOM (volt-ohm-meter).  Here are my transferred credits from MSU: GenPhysics=C; Gen Physics=B; Nuclear Physics=C; Reactors Physics=C; English Comp=B. Completed semester in March 1988.

6/1982         Memphis State University
Some College Coursework Completed

Study course consisting of a schedule of 8hr/day, 5days-a-week for 6 months. Studied for entry-level operations for Nuclear Plants. Math up through Trig, Geometry and Algebra.  Physics, heat and thermodynamics, fluids, radiation, extensive electricity, probable theory, nuclear and reactor physics, then hands on with a lab-sized nuclear reactor for start-up practice and to radiate materials for study with a Geiger-counter. Graduated and Certified for entry-level nuclear power plant operations. Was not able to land a career after passing all entrance exams, due to a nation-wide hiring freeze, due to the uncertainty of nuclear power in the future in 1982. This was post-Chernobyl, Three-Mile-Island incident. My transcript is shown above under State Tech credits.

11/1981      Job Corps/Government Programs
Vocational/Military

Attended Job Corps after 3years Army experience at Ft Stewart, GA in the 24th Infantry Division. Looking to further my vocational skills, I served as a teachers´ G.E.D. aide which got me my opportunity to test for a scholarship to attend Memphis State University’s “Center for Nuclear Studies”. I also attended Job Corps at an earlier date, in late 1977, where I received training at acetylene and arc welding, plumbing, masonry, and residential electrical. I then opted to join the Army in Feb of 1978, where I acquired the status of Administrative Specialist, MOS: 71L.

05/1968 - 05/1977  Academic Schooling, North Little Rock, Arkansas:
Attended Lakewood Elementary School in North Little Rock, Arkansas.  Completed through 5th, then attended Lakewood Jr. High School/Middle School for 6th grade through 9th and joined the High School Band playing the French Horn.  After graduating from there, I went across campus to attended Northeast High School for 9th through 10th grade where I felt the need to feel independent and left home for Job Corps.

REFERENCES:

Joseph Red, Business Computers of Memphis, Sr. Network Administrator, 901-859-4182

Mark Pearson, AT&T Field Technician, 901-493-2266

Michael Schoenberg, AutoZone, IT Security, 901-590-9817







