Bryan Novak 

21417 Derby Day Avenue

Pflugerville, Texas 78660 

Home ph: 512-989-1084

Cell phone: 512-350-5613

Email: dindada1@yahoo.com
For almost four years, I worked as a Technical Representative for Dell Computer Corporation. While I was at Dell, I provided technical support over the phone to Major Corporations, Federal, State and local government accounts. I supported hardware such as hard drives, processors, memory, risers, and motherboards. Frequently, I helped customers reinstall operating systems and troubleshoot common business application problems in Windows and Office. I also completed a 3-week course at Executrain to prepare me for my MCP/MCSE certification. My position was eliminated as part of the recent reduction in force that has impacted over 5,000 Dell employees. Since I was laid off from Dell, I have been building my own computers and helping others with their computer problems. 


Prior to Dell, I worked for 1-800 Service Partners. There, I supported TI and Okidata printers as well as Acer peripherals. At Unisys, I supported the initial release of Windows 95.

I graduated with an Associate degree in Computer Networking/Systems Administration with a 4.0 GPA. 


I look forward to speaking with you to learn more about your organization and goals for the department. 


Thank you, 


Bryan Novak

