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ABSTRACT

Digital librarianship is a new facet of traditional librarianship. In this paper the focus is on digital literacy in a Web-based environment. Digitization facilitates using multiple media and the associated synchronization helps to show the true colors of the real time training. The discussion introduces laboratory method with a slant towards adapting the simulation activity. The aim is developing skills to facilitate access to and control of digital media, as well as, training end-users.
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INTRODUCTION

Digital collections are a part of the traditional library’s virtual resources, and hence a facet of the physical library. Digital librarianship is, in short, the art and the craft of maintaining an integrated library of print, electronic, and digital resources. In the context of scope, format, storage, retrieval and delivery, digital library has four components: selecting and adding digital collections, identifying suitable search tools, developing the skills to participate in creating digital resources and training the end-users. Training of end-user, or facilitating total digital literacy is the ultimate goal of this paper. Digital literacy is the ‘ability to understand and use information in multiple formats from a wide range of sources when it is presented via computers’ [2]. To train librarians in this emerging digital environment, theory needs to be supplemented with practice. Among the accepted alternatives of practice is laboratory method. Is it possible to do all training or continuing education in laboratory environment? Yes. A recent workshop has successfully incorporated a variety of brainstorming activities. No lectures, no presentations, no speeches. Each day began at 8:30am and adjourned at 4pm with two breaks and an hour for lunch [10]. Laboratory method includes formal and informal activities, and a significant activity is simulation or role-playing.

Digital libraries, like all new born, need to adapt laboratory methods for training the trainers. This is because of three constantly ignored facets in theory based training programs: a) ‘Awareness’ of needs of the information industry, b) ‘marketing’ skills, and c) information industry dynamics in the “business culture”. 

Initiatives to introduce laboratory method in training online reference began in 1960s [9].   Experiments in simulation for use in reference and digital environments also dates back to the same decade [11]. While these where the attempts in the ‘digital’ context, what is discussed here is in the emerging context on Web-based digital convergence. 

Digital literacy is interdisciplinary and includes information industry’s need for competitive intelligence, business culture, market strategies, human-machine interaction, Web technologies, online and electronic libraries, as well as information dissemination processes, and other dimensions, such as, pedagogical, interface design, resource support, ethical considerations, etc. It also comprises information seeking behavior (library instruction, library anxiety, and shyness of the information seeker), information searching behavior, etc.  Furthermore, digital literacy is also multi-tasking. Digitization is achieved not only by purchase of digital resources, but also by converting print to image, video to text, voice to script, etc. A pdf file can be converted to a word format by using a tool, for instance, available at pdfcreation.com. This writer has personally digitized and worked under high pressure.  And in a day transcribed a video speech into text and correlated it with a Web-based PowerPoint presentation.

A training program in a laboratory is applicable to all the functions, including digital literacy. Methods suiting a group can be decided based on the interests. Methods include games, infotainment, simulation (or role playing, mock reference interviews), technical processing using meta libraries, etc. Lab exercises can include: a) compare search engines, as reference tools in search of multi media, for instance, Google.com’s advance search, with Alltheweb.com’s basic search; b) evaluate user preferences in handling digital media, using OpenWebspace; c) Evaluate digital compatibility of browsers, using Netmechanic or Websitegarage; d) review market preferences, using radio / TV monitoring tool BBM; etc. It then involves people, processes and procedures, in the context of time, method, group dynamics and evaluation. These will be presented in real-time simulation environment. 

SIMULATION ACTIVITY

From an age of dumb role-playing to Web-based simulation is a great leap forward. Simulations, however, will always be artificial recreations of real-life situations. “Web-based courses can use simulations to improve learners’ cognitive, affective, decision-making and interpersonal skills” [7]. Depending on the skills, this simulation can be on a stand-alone or network environment. Simulation is demonstrated with the help of an online reference query in the area of media monitoring. What is online reference service? It is Web-based real time help to a user offered by the librarian. What is media monitoring? It is tracking news, broadcasts and public affairs programs as well as offering a clipping service. It is knowing about a company, its business or the competitors. It is also called knowledge assembly [2].

The prerequisites for conducting online reference service in digital era include IT skills, knowledge assembly skills, and query negotiations skills. The goal then is: First, provide participants with experience in recognizing their own online reference interview skills; and Second facilitate in pre-testing and post-testing of the desired effects, as well as, check effects of online reference interview in digital era.

Information centers now are equipped with one-click resource, called online reference desk. Using this Web-based tool, a client requested, to this writer: “to find the financial status of a Canadian private company”. 

The query needed current resources. The media monitoring tools on the Web are: Factiva, DowJones Interactive, Infomart, NewsEdge, Bowdens, Dun and Bradstreet Business Directory, and Scott’s Business Directory. Each site is a valuable resource on the daily updates on business information in Canada. For example, Facitva coordinates with a number of media and business agencies to provide information updates every minute. A few libraries with online reference services were also approached. Four libraries were contacted using the real-time one click resource The transcriptions of the actual transaction are given in the Appendix I. Only one source, the electronic database in a library, provided one-year old annual turnover figure. The data in pdf format was converted to Excel format and with a note on search strategy, was forwarded to the client. The moral is, “Digital literacy is emphatically twin-edged. The Internet provides us with new compatibilities for using older media, but it also creates content, and that content is interactive and demanding” [2]  

SUMMATION

The question remains. What is ‘digital’ in this? The answer is, it is not lost in words. It is evidently in the use of a converging Web-based technology to reach all digital formats and deliver in most user-friendly way. Depending on the needs of the group in the lab, the procedures, actions and knowledge competencies can be determined. And the foregoing is an overview of the actual simulation activity. It is hoped that by using simulation activity the group would develop “awareness”:, “marketing” and “business culture” with the help of role playing. Here only one example of online reference is taken, while there are many such, and in the Workshop it is hoped that the audience will be seeing much more integrated and dynamic simulation activities. A specific instance of training the end-user, that is not included here is, the one-to-one or group method of adapting simulation and clinical practices that have real time business like scenarios.
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Appendix I. Online Reference Transaction - A sample

This is a transcript of your Boston Public Library online reference session. 

Question: where do I find directory of private companies in Toronto or revenue information of private companies?

mt:  where do I find directory of private companies in Toronto or revenue information of private companies in Toronto 

Please hold, a librarian will be with you shortly. 

[Glendale Librarian - is coming online...please wait.  Please do not hit your "refresh" or "reload" button or you will be disconnected.] 

Glendale Librarian:  Hello, this is the reference librarian. I'm reading your question... 

Glendale Librarian:  I am at a disadvantage in that I answered this in California/ I think I will try to see if the Toronto Public Library has such material. 

mt:  are you still searching for this topic? 

Glendale Librarian:  Yes and I am having difficulties in finding the correct words to use in the catalog.
I can't believe that there is not such a directory available. 

mt:  is there any resource on the Web 

Glendale Librarian:  I think that  is a good idea. Let me see what I can find. 

Glendale Librarian:  Please try the following web site available through the Toronto Public Library's Virtual Reference Library. 

[Glendale Librarian - user has closed this session] 

