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REDERICK CATAPIA BENITO

1008-B A.P. Reyes Avenue

Makati City

Philippines 1207

Tel. No.:

+63 2 890-5301
Mobile No.:

+63 918 940-3821
E-mail Address:

rc.benito@yahoo.com
WORK EXPERIENCE:
	POSITION
	:
	SYSTEMS ADMINISTRATOR

	NAME OF COMPANY
	:
	TLC BEATRICE FOODS PHILS., INC.

	PERIOD OF STAY
	:
	JULY 16, 2003 to JUNE 15, 2004

	ADDRESS
	:
	701 Ortigas Building, Ortigas Avenue

Ortigas Center, Pasig City, Metro Manila

Philippines


JOB DESCRIPTION:

· Primarily employed as Network Administrator and reports to the IT-Planning Department Head.  Main responsibility is to develop the company’s network infrastructure.  Upon learning my background in programming and systems development, I was later given the role of a Systems Administrator.

· Assigned to develop from scratch a system that would suit Beatrice Naga Plant’s operation.  Developed several modules with corresponding reports such as Inventory Receiving and Dispatch, accounting modules Sales Invoicing / Official Receipt / Cash & Check Voucher / Accounts’ Receivables & Payables.
· Currently involved in developing custom-made HR Information System and Accounting System, such as Cheque Voucher module needed in the Daily Cash Disbursement report.  Systems being developed will be commissioned for both TLC - Head Office and Beatrice Naga Plant Operations.

	POSITION
	:
	CUSTOMER SUPPORT MANAGER

	NAME OF COMPANY
	:
	CORPORATE FUSION INCORPORATED

	PERIOD OF STAY
	:
	MARCH 31, 2003 to JUNE 3, 2003

	ADDRESS
	:
	2/F Lakeview Arcade, Bagong Calzada St.

Ususan, Taguig, Metro Manila

Philippines


JOB DESCRIPTION:

· Reports directly to the President / CEO of the company.  Main responsibility is to make sure the department operates smoothly while clientele is served with full satisfaction.  
· Logs and monitors service ticket movement to ensure that all clients who called up are served within a considerable amount of time.  Schedules client visitation upon collating service tickets and briefs Customer Support Staff on what should be done before they are dispatched on-site. 

· Coordinates with Marketing & Sales Department on scheduled demonstrations to prospective client and facilitates workforce needed to conduct such.  Upon contract signing, I assign personnel needed to do initial hardware installation, which includes LAN cable laying, PC and POS installation, and eventually software commissioning and testing.
· The department being handled also services clients who require our expertise in repairing special types of equipment other than desktop computers, hardware such as StealTouch machines, Receipt Printers, Cash Drawers, and Barcode Scanners.
· Submits daily progress report via internet and prepares weekly accomplishment report to be submitted to the President the following week.  Facilitates the department’s documentation as required by the Administration Department such as O.T. forms, Service Ticket / Report forms.  Also handles correspondences to ensure proper communication with clientele.

	POSITION
	:
	I.T. DEPARTMENT HEAD / 

SYSTEM ADMINISTRATOR

	NAME OF COMPANY
	:
	I-MART INTERNATIONAL CORPORATION 

	PERIOD OF STAY
	:
	MARCH 3, 2000 to FEBRUARY 15, 2003

	ADDRESS
	:
	Suite 310-311, Solmac Building

#84 Banawe St. cor. Dapitan St.

Quezon City, Philippines


JOB DESCRIPTION:

· Started as Network Administrator and was assigned the task of upgrading and maintaining the Head Office’s network.  Responsible for the implementation of Intranet and Internet E-Mail systems using MS-Exchange and MDaemon, respectively.  Ensures all that the network, both hardware and software aspects, such as Head Office, Warehouse, and branches function properly.

· As a Systems Administrator, one of the initial tasks assigned was the creation of a master file that would be used on all branches.  Also, administers the data and all information that is being transmitted to and from the branches that will be needed by almost all departments, especially Accounting Department and Administration Department.  Makes sure that all reports were distributed to all departments concerned in a timely manner.
· Also acted as catalyst for improving and upgrading the SBOS system which is the company’s retail POS system by creating teams that would service branch I.T. requirements.  One such team is the Fix-IT team does software support and troubleshoots hardware problems on all branches.  The system requirement includes generating new sets of reports needed by the management for them to come up with essential decisions on managing & controlling store’s SKUs.
· Handled special projects such as Inventory Consolidation, Warehouse Data Mining / System Development.  Lastly, E-Mail system commissioning on branches using Outlook Express for inter-connectivity with the Head Office to assure that information and messages are transmitted to and from the branches.  Also involved in the upgrading of POS system for all branches and commissioning of the updated system to branches that will be opened.

	POSITION
	:
	I.T. TECHNICAL ASSISTANT / 

ASSISTANT MATERIALS COORDINATOR

	NAME OF COMPANY
	:
	TOTAL AUTOMATION (S) PTE LTD

	PERIOD OF STAY
	:
	MARCH 3, 1998 to OCTOBER 15, 1999

	ADDRESS
	:
	45 Gul Drive, Jurong

Singapore 629492


JOB DESCRIPTION:

· Supplied by Total Automation to work for Woodside / Laminaria project as Materials Assistant Coordinator and was later transferred to IT Department as Technical Assistant.  As an Assistant Coordinator, I keep track of materials being transported to and from project site by coordinating with the shipping agent’s representative.  Logs in Daily & Material Receiving Report to the system to ensure accuracy of weekly reports submitted to Supervisor.
· As Technical Assistant, maintains the network system, both hardware and software, located on project site and makes sure that daily and weekly back-ups are carried out.  Does software support and troubleshoots all hardware problems.  Also suggests upgrades whenever needed to ensure proper system maintenance.
	POSITION
	:
	C.A.D. SUPERVISOR

	NAME OF COMPANY
	:
	UNIDATA CORPORATION

	PERIOD OF STAY
	:
	NOVEMBER 17, 1997 to FEBRUARY 13, 1998

	ADDRESS
	:
	2nd Floor, BJS Building

1869 P. Domingo Street

Makati City, Philippines


JOB DESCRIPTION:

· On the production side, developed program source codes and macros in order to speed-up CAD production time.  Was also responsible for transmitting CAD files to Hong Kong counterparts through Internet using E-mail.  Maintains the LAN by assuring that both hardware and software components are being taken cared off.  Does system back-ups routinely, this includes collating and organizing updated CAD files with the use of mass storage devices such as CD-ROMs and Iomega Zip Drives.
· On the administrative side; acts as CAD Manager when dealing with Hong Kong counterparts.  Also did project quotation for companies that require our CAD services.  Conducts personnel interview every department expansion and answering inter-company correspondences.

	POSITION
	:
	C.A.D. SUPERVISOR

	NAME OF COMPANY
	:
	DESIGN-TEK, INT’L.

	PERIOD OF STAY
	:
	JUNE 4, 1993 to NOVEMBER 12, 1997

	ADDRESS
	:
	Lot 92-A, Corner DBP Avenue and

Malunggay St., FTI Compound, Taguig

Metro Manila, Philippines


JOB DESCRIPTION:
· Facilitates workloads given by the company.  Schedules & prioritizes projects that need to be submitted to clients within a specific timetable.  Manages filing system for the department, which includes gathering of CAD files that have been encoded and back-up files frequently.  Prepares weekly project report that has to be submitted to superiors for weekly Operations Meeting.

· Maintains and upgrades computers needed for the development of the System as a whole.  Troubleshoots minor hardware problems.  Facilitates Internet for the management; includes installation and maintenance of hardwares and softwares needed.

· Does Equipment Layout, M&E Drawings (includes Electrical, Plumbing, & HVAC Layout) based on the Equipment Layouts encoded.  Implements programs, using AutoLISP programming, needed for the development of the layouts being encoded including Equipment Schedule.

· Started as CAD Engineer and was later promoted to CAD Supervisor.

	POSITION
	:
	C.A.D. OPERATOR / PROGRAMMER

	NAME OF COMPANY
	:
	XILYNX, INCORPORATED

	PERIOD OF STAY
	:
	JANUARY, 1991 TO OCTOBER, 1991

	ADDRESS
	:
	Parkway Village, Quezon City


JOB DESCRIPTION:

· Encodes topographical maps needed for the construction of Golf Courses in Hong Kong using E-Size flatbed Summagraphics Digitizer.  Also draws Architectural Layouts & Perspectives using current AutoCAD software.  Does three-dimensional (3-D) mechanical drawing of printing press equipment.  Operated Roland Plotter model GRX-4000.

· Developed AutoLISP programs needed for the creation of internal font files in AutoCAD.
EDUCATIONAL ATTAINMENT: 
	SCHOOL / ADDRESS

	YEAR ATTENDED
	DEGREE

	MAPÚA INSTITUTE OF TECHNOLOGY

Intramuros, Manila
	1987-1993
	B.S.COMPUTER ENGINEERING

	MARIANO MARCOS MEM. HIGH SCHOOL

Dr. M. Carreon Sta. Ana, Manila
	1983-1987
	HIGH SCHOOL

	BAGONG DIWA ELEMENTARY SCHOOL

Linceo St. Pandacan, Manila
	1977-1983
	ELEMENTARY


HONORS AND AWARDS:
	NATIONAL STATE SCHOLARSHIP AWARDEE
	:
	FOR HAVING PASSED THE NATIONAL EXAMINATION given by D.E.C.S.

on April, 1987 at N.C.R.



	MERCURY DRUG GOLD MEDALIST for MATHEMATICS EXCELLENCE
	:
	4TH YEAR, HIGH SCHOOL GRADUATION given on March 30, 1987



	NATIONAL COLLEGIATE

ENTRANCE EXAMINATION
	:
	RANKED 99% IN THE EXAMINATION

taken on September, 1986



	ANTONIO EVANGELISTA SCHOLARSHIP AWARDEE
	:
	GIVEN BY ANTONIO EVANGELISTA for deserving 4th Year Students



	HONORABLE MENTION
	:
	4th YEAR, HIGH SCHOOL GRADUATION given on March 30, 1987

6th GRADE, ELEMENTARY GRADUATION given on March 29, 1983


SEMINARS ATTENDED:
	VISUAL BASIC 6.0 Module I
	:
	Conducted at Genetic Computer Center on

January 16 – February 22, 2001

	COMDEX ‘96
	:
	Conducted at Singapore International Convention Centre  /  September 25-26, 1996

	AN OVERVIEW OF THE INTERNET
	:
	Conducted by WS Expositions Management Group at Hotel Nikko Manila Garden

October 4, 1995

	ACCESSING THE INTERNET

FOR FUN AND PROFIT
	:
	Conducted by WS Expositions Management

Group at Hotel Nikko Manila Garden

October 4, 1995

	C.A.D.D. Seminar
	:
	Conducted by C.E.P. Computer Centre at

Mapúa Institute of Technology

July, 1989 - August, 1989


SPECIAL SKILLS:
	COMPUTER AIDED DRAFTING & DESIGN
	:
	AutoCAD Versions 2.18, 2.5, 2.62, 2000

Releases 9, 10, 11, 12, 13, & 14

MicroStation Ver. 5.0 & 95



	COMPUTER LANGUAGES
	:
	LISP Programming for AutoCAD

(AutoLISP), QBASIC, TURBO PASCAL,

ASSEMBLY LANGUAGE, DBASE III+

Visual Basic for Applications

Visual Basic 5.0 & 6.0



	COMPUTER DESKTOP SOFTWARE 
	:
	MS-Office 4.3, 95, 97, 2000, 2002(XP), & 2003

(Specializes in Word, Excel, Outlook, & Access)

Lotus SmartSuite 4.0 & 97



	OPERATING SYSTEMS


	:
	Windows 98, 2000 Server & Professional, NT 4.0 Server & Workstation, and XP / Linux (Mandrake, RedHat) / IBM OS/2




PERSONAL BACKGROUND:
	Date of Birth
	:
	JANUARY 1, 1971

	Place of Birth
	:
	PACO, MANILA, PHILIPPINES

	Civil Status
	:
	MARRIED

	Nationality
	:
	FILIPINO

	Height
	:
	161.29 CM.  (5' 3 1/2")

	Weight
	:
	64 KGS.  (140 LBS.)

	Religion
	:
	ROMAN CATHOLIC

	Spoken / Written
	:
	TAGALOG, ENGLISH


CHARACTER REFERENCES available upon request.
          I hereby certify that the above information is true and correct to the best of my knowledge and belief. 
 ______________________

REDERICK C. BENITO
PASSPORT No.  -  GG925742
Singapore FIN  -  F5577451W
SSS No.  -  33-0262348-3 







