
 

General Terms and Conditions: 
 Fares do not include all airport taxes, airport security taxed,       

          Insurance and fuel surcharges. 
  Please reconfirm your onward or return journey with local office    

     At least 72hrs before departure.  Failure to reconfirm will result  
     In the cancellation of your reservation.  

 Refunds subject to airlines terms and conditions. Certain   
     Promotional fares are non-refundable at time of purchased and     
     Ticket issued.  

 Air fares is subject to change without prior notices and is only  
     Guaranteed once ticket is issued. We will contact you  
     Immediately if there is a difference in fare between the time of  
     Booking and ticket issuance.  

 For group fare, please do not hesitate to contact our group  
     Reservation Ms.Siew and Ms.Rose.  

 All other conditions please refer to individual fares respectively.  
 Airlines reserves the right to adjust booking class and fare at  

    Anytime if necessary.   

PAYMENT TO: 

 Payable to: REGAL WORLDWIDE (HOLIDAYS) SDN.BHD 
       MBB Account No :  514404 - 401936 
   PBB Account No :    3 – 0834286 – 10 
   HLB Account No : 071 – 00 – 01016 – 8 
   RHB Account No :  2 – 14174 – 0003572 - 7 

BOOKING QUEUE TO: 

 Abacus code :  I 5 K 8 
 Amadeus code : KUL MY 2182 
 Reservation / Ticketing : - 

   Contact Person : Fion , Amy , Yvonne , Agnes 
     Tel        : 03 - 9287 9800   Fax     :  03 – 9287 9877     

 Email    : ticketing@regalww.com  
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