Quang Pham
9255 Ashley Terrace, Brooklyn Park, Minnesota 55443
Home: (763) 424-7470 • Mobile: (763) 742-8782
Fax: (555) 555-1236
Objective
To obtain a challenging and rewarding opportunity as a Real Estate Appraiser Trainee 

Summary of Qualifications
Knowledgeable in Uniform Standards of Professional Appraisal Practices and has the ability to write reports and business correspondence. Strong organizational skills and leadership qualities. Possess working knowledge of popular computer applications: Word, Excel, Access, and Internet researching tools. Motivated, dependable, honest individual with stable history, and bondable. Able to define problems, collect data, establish facts, and draw valid conclusions. Work well with mathematical concepts and applying to practical situations. 

Education and Professional Development
Real Estate Appraisal, 90-Hour Course, Certificate, Prosource Educational Service, St. Paul, Minnesota
37 College Credits Earned, North Hennepin Community College, Graduating Fall 2007, Major in Marketing.
Professional Experience
Customer Service Retail Phone Store
Brooklyn Park, Minnesota
2003 - 2005
· Customer service and relations 

· Register and processing wireless services.
· Marketing, stocking and setting price on cell phone products.
Realtor Agent’s Secretary
Edinbrook Realty, Brooklyn Park, Minnesota
2005 - Present
· Process MLS
· Design Flyers for Open House, and company advertisement.

· Setting Appointments for daily properties show.

Licenses, Awards, and Memberships
State of Minnesota, Real Estate Appraisal, Training License
Member of the National Association of Real Estate Appraisers
San Francisco State "Achievement Award" for "Academic Excellence" (2001-2002)
Member "Golden Key International Honour Society

