	9255 Ashley Terrace
Brooklyn Park, MN 55443


	Phone (763)742-8782
E-mail 
Quangpham00@hotmail.com


Quang Pham
	Objective
	Seeking a staring position to advance for future purposes with ScotTrade.

	Highlights of Qualification
	· Prior customer service and sales experience
· Full time college student
· Speaks fluent Vietnamese and English 
· Currently working toward a business/finance major
· ScotTrade loyal customer since 18 years of age

	Work experience
	2007-Present
EdinBrook Realty
Brooklyn Park, MN

Advertising  Assistant
· Work in a team  to generate sales
· Handle customer calls 

· Organize and handle customers’ portfolio
· Set and achieve goals

2006-2007
Perfection Lending Inc.
St. Louis Park, MN

Telemarketing 
· Learn various of sales techniques
· Call customers and inform about products
· Make appointments with diverse clients
2005-2006
T-mobile 
Brooklyn Park, MN
Sales Representative
· Greet customers
· Inform customers about cell phones and services
· Cashier – handle money and transactions


	Education
	2002-2006
Champlin Park High School
Champlin, MN
High School Diploma
· Took generals and acquired an outstanding G.P.A.  
2005-Present
NHCC
Brooklyn Park, MN
A.A. Degree
Taking generals and extra courses on marketing.


	References
	Please contact for references and details



2838 Camphor Lane
DeLand, FL 32720
386-555-2922

Ms. Amanda Paulson
Universal Orlando
1000 Universal Studios Plaza
Orlando, Florida 32819-7610

Dear Ms. Paulson, 

My unique mix of previous work experience and my status as a Stetson University business student in my junior year studying marketing, make me an ideal candidate for a summer internship with Universal Orlando 

My experience in sales and customer relationship management, combined with my courses in marketing, have convinced me that hospitality marketing is a career option I would like to explore. 

More importantly, an internship with Universal Orlando would be mutually beneficial. Your company has an excellent reputation for customer satisfaction, and I know that the combination of my experience, education, and motivation to excel will make me an asset to your marketing department. 

I am sure that it would be worthwhile for us to meet. I will contact you within a week to arrange a meeting. Should you have any questions before that time, you may reach me via phone (386-555-2922) or via email (christina@stetson.edu). 

Thank you for your time and consideration. 

Sincerely, 

Christina Appleton

