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Personal communication is an important skill to master in our social life. It create and determent the environment around us. To better your personal communication skill is to improve relationship between you and your love one. Throughout this course, I’ve always been looking in and out to learn and take home many valuable tips form the class to improve my own personal relations. I learned the different types of responses such as paraphrasing and questionings. I learned that I’ statement can help eliminate misunderstanding within a conversation. At the beginning of the course, I set goals for a change in my communication, an improvement for my life. My goals were to be able to master emotional contagion; to be able to monitor my behaviors; to improve personal relationships.


As of now, I thought that I am successfully completed my first goal. As set, I wanted to be an expert at transferring emotion. From the class, I learned that emotion jumps from one to another. A sad emotion will cause another to be sad. A happy feeling can very well bring joy to others. Whether happy or unhappy, it is my goal to communicate a message that could drive people to feel a certain way. Since chapter four, I realized how important it is to have emotional contagion within a speech. I took advantage of that information. I considered emotional messages when I construct a speech or a persuasive conversation. I have found a way to better persuade and draw people to use my ideas at work. 

Monitoring my behavior is a skill that I thought was very important. It was an era I admit as my weakness. Most friends and family thought that I am not such a nice person in term of conversation wise. Although my goals was to help people and give them many great ideas to solve their problems. From knowing how to monitor my behavior, I realized that my communication skill is fairly low. I fail to listen effectively to others. And the result of that has made friends think that I don’t respect their opinions. With the help from this class I was able to apply some of the tools to my communication and made some changes. I learned how to listen effectively by using paraphrasing, questionings, and many other techniques. I have not only made others like me more, but also learn very much from others since I actually listen to what they have to say. Monitoring a self’s behavior can really help realizing who I am from an outsider’s perspective.


Personally I believe that every technique I learn from this class help create a better relationship’s environment between my girlfriend and I. For example, to better listening is to be more respectful to others. When my girlfriend wine to me about a bad day at work, she does not necessary want a solution from me, but rather wanting me to just listen to her. My girlfriend and I are both come from a very different background. We both have a very different meaning of how we want to be loved. I show her that I love her by buying her things such as chocolate, ice-cream and gifts, but she rarely appreciates it as though I love her. Her meaning of love is more of a touching and feeling each other. We were able to understand this concept and came to learning to show love according to the other’s meanings of love. It worked out amazingly. I’ statement and perception check were very helpful for our relationship. There were a lot of times when small problems turn very serious between us due to misunderstanding. Adapting I’ statement to our conversation eliminate a big part of misunderstanding in our relationship.

With the competition of the course, I have completed my communication goals. I learned how to present a powerful speech that can draw people’s emotion into what I have to say.  I have successfully better the relationship between my girlfriend and I. There seems to be very little conversation and lost of misunderstanding since we have promised to check perceptions rather than assume. There are many other techniques that I apply to our conversation that are not listed on this paper. I did also complete my second goal, which is to learn how to monitor my behavior and change accordingly. This is one of the easiest though best accomplishments that I accomplished out from this course. It helps me see my weaknesses. This is one of those classes where works are little but the information that I can take home were tremendously valuable.
