Robert C. Hudson

81-3 Thorn Lane

Town Court Apartments

Newark, DE, 19711

(302) 542-1422

Rchrishudson@yahoo.com
Objective:
To utilize my business and technical writing skills to achieve gainful employment in the field of business and technical communications.
Education:
Bachelor of Arts in English, Business and Technical Writing Concentration; University of Delaware, Newark, Delaware; English GPA: 3.4/4.0; Expected Graduation Fall 2003
Experience:
Policy Book Writer/Documentation Editor, Thetavest Incorporated, Lewes Delaware. (June 2002— Fall 2002)

· Rewrote Company Policy and Employee Handbook
· Initiated and wrote the first issue of The Hudson Times (the employee newsletter)

· Edited and updated all pre-existing written documents including: late payment, violation, non-sufficient funds, and 10 day notice form letters; both Angola Beach & Estates, and Rehoboth Bay Community’s: Community Rules & Regulations.
Customer Service/Sales Representative, Anne Maries, Rehoboth, Delaware. (Summers 2001--2002)

· Handled customer complaints

· Marketed new products
· Counted and closed cash bank
Technical Advisor/Teaching Assistant, Wilmington College, Rehoboth, Delaware. (Summer 2000)

· Handled Tech Support for the entire Rehoboth Campus

· Assisted the professors in teaching duties

Skills:
Languages: Proficient in spoken and written French, Elementary Japanese


Computer: Proficient in MS Office, Publisher, Power Point, and intermediate in QuarkXPress.

Portfolio and references available upon request

