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Rhetorical Overview

In the Customer Complaint at Beta Corporation case I was a trainee assistant to the regional sales representative, Carl Hughes. Carl has the bad habit of skimming over customer satisfaction reports and improperly filing the reports without checking for any problems with the machines or other services. The elocutio is plain style, since middle or high would be considered odd since this isn’t a judicial court or a wedding invitation. It is written in the deliberative oratory style since it isn’t legal or ceremonial. This is also a low context culture situation because although Carl Hughes works in the same department as I do, he seems to not be very intimate with the details and every-day operation of his customers.

1. Topoii~ written in the “Facts and Evidence” topic with some added “Testimony” to be more convincing.

2. Inventio~ obtained firsthand knowledge, or artistic inventio, because it was taken from a conversation I had with Nina Boynton.

3. Ethos~ presented the audience with my credibility by explaining my hierarchal situation and explaining my duties. Also presented the audience with my position by explaining the situation with the irate customer and made an ethical appeal to the audience’s emotions

4. Example~ presented the audience with the example of the irate customer since it has some persuasive value because it helps illustrate what will probably happen

5. Pathos~ presented the audience with the very irate customer and her emotionally based decisions

6. Syllogism~ presented Mr. Hughes with simple deductive reasoning in a logical appeal.

7. Logos~ presented the argument to immediately fix the copier as gently as possible since the audience is vertically positioned to me in the corporation. Also presented the facts supporting the argument to fix the copier as fast as possible.

8. Enthymeme~ presented the audience with an infallible sign. Enthymemes are not always true but they are valid, and that validity has some persuasive value. 

9. Enthymeme~ presented the audience with another infallible sign. Although it does not represent the only possible solution, it does illustrate the most probable solution.

10. Analogy~ presented the audience with a comparable situation to make the current situation facing Beta Corporation as lucid as possible.

11. Persona~ presented the audience with what my working persona, or the personality I show others at work, would do to rectify this problem with Premium Products.

12. Logos~ restated the argument to reinforce it in the audience’s minds because the audience will remember the last thing that was written and hopefully will be moved to action. 

