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OBJECTIVE:

To make a positive contribution in an information technology team environment by lending my skills and experience at producing reliable IT solutions.
WORK HISTORY:
2005 – Present, ITO Support Specialist III, Hewlett-Packard, Calgary, Alberta

· Lotus Notes R6 support, Active Directory Administration, VPNs, LDAP, Certificate administration, and Unix account management.

· MS Exchange email support. Account builds, rights granting and takedown. 

· Blackberry account support

2002 – 2005, Sys Admin Analyst, OAO Technology Solutions Inc., Calgary, Alberta

•
Account build/takedown administration in Novell, Mainframe, Citrix, Lotus Notes R5
•
Security queue monitoring (clarify)

•
Lotus Notes R5 administration duties

•
NT account builds and rights administration

•
Trained new Security Administration team for 3 weeks in India for transitioning of work
1998 - 2002, Associate IT Operations Spec I, Fluor Canada Inc., Calgary, Alberta

•
Email administrator in Lotus cc:mail 

•
Responsible for cc:mail user creation/deletion and support 

•
Migrated  cc:mail users to Lotus Notes 4.6 

•
Oversaw the creation of new user Notes mailfiles  

•
Ensured that all cc:mail emails are converted to Notes 4.6 format

•
Migrated 1600+ users from Notes 4.6 to Notes R5, in Calgary and at remote sites

•
Did setup of Notes servers at Fort Saskachewan and Joffre, Alberta Fluor offices

•
Trained users on the use of Notes R5 using Powerpoint presentation

•
Day to day administration and support for Notes R5 for 1600+ users

•
Performed notes mailfile restores using Tivoli software

•
Mobile user support 

•
Domino server Administration 

1997 - 1998, Associate Network Analyst, SHL Systemhouse, Calgary, Alberta
•
Cc:mail support and administration

•
Cc:mobile support

EDUCATION: 
B.Sc. in Computer Information Systems Magna Cum Laude at DeVry Institute of Technology, Calgary, Alberta. March 1, 1997. 

Certified Lotus Specialist (CLS), passed exam Aug 2001 on Maintaining Domino R5 Servers and Users 

COURSES COMPLETED:

•
System Administration 1 and 2 in Lotus Cc:mail. December 1997.

•
Customer Service Excellence. December 1997

•
System Administration II for Lotus Notes 4.6. May 1999.

•
Maintaining a Domino Server Infrastructure Notes R5. April 2000.

•
PC Hardware. August 2000.

•
Domino Designer Fundamentals Notes R5. January 2001.

•
Maintaining Domino Users Notes R5. Feb 2001.

SKILLS:

Training: Spent three weeks in Bangalore, India training new Security team members during  transitioning of work from North America to India for HP. April – May 2004
Software: Lotus Notes 5.05, 6.5. Active Directory Administration, MS Exchange administration. Blackberry Administration, Novell Netware admin, Lotus Ccmail6 and Ccmobile, Microsoft Office 97, Windows NT workstation/Server. All these are coupled with ten years hands-on experience working in a 2nd/3rd level support environment. 

Teamwork: Created 400 users accounts in Active Directory, Lotus Notes and LDAP account among others in a period of 2 weeks for a new hire project. Implemented Notes5 upgrade for over 1000 users. 
Languages: Fluent in English and Filipino/Tagalog (Philippines). 

REFERENCES:
Available upon request.

