Mr. Kapil Bhatia
Regional Business Head
Voltas Limited
New Delhi
 

Dear Mr. Bhatia,
This is with reference to our telecon at 2.05 PM a short while ago.
I am expressing my extreme sorrow and dissatisfaction with your product a Voltas 1.5T split AC Vertis bought in name of Renu Rampal (My wife) on 27th April 2007 (Happened to be our 24th wedding anniversary). Sargam Electronics, Pitampura Delhi. Bill no 14/654 dated 26 April 2007. Amount paid in cash Rs 25,400.
Your so called Engineers spent a good 5 hours from 2 PM till 7 PM on 28th April 2007 but could not start the AC. In fact they were in a tearing hurry to go away and for them installation meant keeping units in their place only. Our electrician was present and he gave them the connection but they left saying the piece was defective and will be replaced on Monday. 30th April 2007 and also confirmed by Sargam Electronics.
On 30th April at 1.30 PM another fellow walked in to give a demonstration!!!!!
He checked it out and informed us that the unit was defective. We have mentioned on the service voucher 32451 dated 28th April 2007 that the Unit needs to be replaced immediately.
I have already spoken to you on this issue and expect as per your assurance that the issue will be resolved to our entire satisfaction within 24 hours. 
I have also informed you that I am suffering from acute Urticaria. 
I am a CA and extremely familiar with all production and QC processes in a factory, having worked with world class quality conscious companies DCM, GKN plc, Degussa AG and Ranbaxy Laboratories and am amazed at your companies complete callous and lackadaisical attitude. It will not be out of place to mention that your basic systems and checks are not in operation. 
Hope to have this settled at the earliest.
Best regards
 

 

rajesh rampal
57 vaishali 
pitampura 
delhi 88
Tel: 27318023
