 My Mail 1.0

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi@ge.com 

Sent: Monday, May 07, 2007 1:18 PM

Subject: Duplicate billing and sending wrong statements Credit card No 4317575064475404

Dear Sir/Madame,
I bought 3 tickets to Jammu for Rs 3,675 and paid for it by cheque no 065007 for Rs 3,675 drwan on PNB Pitampuras and this was debited to our account on 16th march 2007. In your statement dated april 1st 2007 you have shown credit for the same.
 

However you have debited the sum again on 21st March 2007 and then to top it you are charging penal interest on the same!
You are requested to immediately reverse this wrong entry dated 21st March 2007 and also reverse the interest debits.
 

There is either something drastically wrong with your systems or is it wilful action. You need to carry out this check immediately. I hope to hear from you soon and a clear reply. 
Rajesh Rampal

My Mail1.1
 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi@ge.com 

Sent: Wednesday, May 09, 2007 11:11 AM

Subject: Duplicate billing and sending wrong statements Credit card No 4317575064475404

REMINDER NO 1
 

Dear Sir/Madame,
I bought 3 tickets to Jammu for Rs 3,675 and paid for it by cheque no 065007 for Rs 3,675 drwan on PNB Pitampuras and this was debited to our account on 16th march 2007. In your statement dated april 1st 2007 you have shown credit for the same.
 

However you have debited the sum again on 21st March 2007 and then to top it you are charging penal interest on the same!
You are requested to immediately reverse this wrong entry dated 21st March 2007 and also reverse the interest debits.
 

There is either something drastically wrong with your systems or is it wilful action. You need to carry out this check immediately. I hope to hear from you soon and a clear reply. 
Rajesh Rampal
 

----- Original Message ----- 

From: webmasterindia@makemytrip.com 

To: rampalrajesh@hotmail.com 

Sent: Monday, February 05, 2007 1:12 PM

Subject: Your Username and Password - MakeMyTrip
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Dear Rajesh Rampal,

Welcome to MakeMyTrip.com! Kindly find your account information below:
 

 

rampalrajesh@hotmail.com 
 

ves36pty 
 

As a member of MakeMyTrip, you are entitled to savings and benefits on airfares,
hotel reservations, holiday packages and car rentals, among other travel services. In
addition, look forward to receiving our monthly newsletter and exclusive promotions. 
 

For your convenience, we are open for business 24x7 and can be reached via phone or email.
 

India Toll Free: 1-600-11 8747 (TRIP)
Email: Service@MakeMyTrip.com
 

We look forward to assisting you with your future travel needs.
 

The MakeMyTrip.com Team
 

User Agreement
|
Privacy Policy
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----- Original Message ----- 

From: itinerary@spicejet.com 

To: rampalrajesh@hotmail.com 

Sent: Monday, February 05, 2007 2:38 PM

Subject: SpiceJet Itinerary for MAKEMYTRIP INDIA PVT LTD Res # YGMUAV

Please find attached your booking with SpiceJet Limited. Thank you for choosing SpiceJet!

Please do NOT reply to this mail. If you have any doubts or queries, write to custrelations@spicejet.com or simply click on Customer Relations. 



DISCLAIMER:
----------------------------------------------------------------------------------------------------------------------------------------------------------------
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify the "Mail-Admin@spicejet.com". This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.
----------------------------------------------------------------------------------------------------------------------------------------------------------------
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	SpiceJet Ltd.,
319, Udyog Vihar, PhaseIV,
Gurgaon,Haryana,India.

	Toll Free No. 1800 180 3333
0987 180 3333
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Received From : SANJEEV BHASIN
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Reservation Number
Date
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YGMUAV
05 February 2007
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Name

:

MAKEMYTRIP INDIA PVT LTD
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Address

:

75-76 ADHCHINI, SRIAUROBINDO MARG

DELHI 110017,INDIA
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Name of Passenger(s)
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MR.RAJESH RAMPAL
MS.RENU RAMPAL
MS.SHREYA RAMPAL
[image: image27.png]



[image: image28.png]



[image: image29.png]€ vour itinerary




Going Out
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Date
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Flight Number

Departing

Arriving
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Wednesday, 04 April 2007
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SG 851
Fare Purchased - Web
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Delhi [Terminal 1B]
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07:00 AM
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Jammu
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08:10 AM
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All times indicated are the local times at the relevant airport and we recommend you check-in 2 hours prior to departure.
Fare rules and key conditions of carriage on following page Reminder.
This booking is non-refundable. However, if cancelled two hours prior to departure, the balance amount subject to cancellation fee shall be retained in a credit shell for upto 1 year and same can be used as payment for future travel by calling our Guest sales & Reservation Center.
Cancellation within 2 hours of departure or failure to check -in for a spicejet flight at least 30 minutes before the scheduled departure will result in the fare being forfeited.
All Guests, including children and infants, must present valid photo identification at check-in. It is your responsibility to ensure you have the appropriate travel documents at all times. 
Please note that SpiceJet does not provide any hotel accommodation due to the delay/diversion/cancellation of flights for reasons beyond its control including weather/poor visibility etc. 
Bookings made under the Citibank-Fly/Auction/or any other promotion, redemptions can not be amended/modified or cancelled. 
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Payment Details
Rs
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SpiceJet Base Fare

2.97
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PSF

675.00
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Fuel Surcharge

2250.00
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Transaction surcharge

300.00
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Congestion charge

450.00
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Subtotal
3677.97
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Fees

0.00
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Transaction Fee

113.00
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Payment Details
Rs
[image: image63.png]



[image: image64.png]



Type

Agency
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Date

05 February 2007
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Amount

3677.97
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Total Price
3790.97
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Balance Due
Rs. 0.00
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Fare Rules & Key Conditions of Carriage
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Your travel is subject to the SpiceJet General Conditions of Carriage. Some of the key conditions are set out in this document. The full General Conditions of Carriage are available at the airport or at www.spicejet.com 
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The carriage is subject to SpiceJet regulations relating to the conditions of Non-International Carriage (Passenger and Baggage) framed in accordance with The Carriage by Air Act, 1972 and Notification regarding application of the Carriage which is non-international. These regulations are known as SpiceJet Non-International Carriage (passenger and baggage) Regulations 1992. The liability of the company for damage sustained in the event of the death or wounding of a passenger or any other bodily injury suffered by a passenger or by his registered baggage during the course of carriage by air will be governed by the provisions of sections 4,5,6 and the rules contained in the Second Schedule of Carriage by Air Act 1972 with certain exceptions, adaptations, modifications, etc. as notified in the Govt. of India, Ministry of Civil Aviation Notification and as amended from time to time. All disputes shall be subject to jurisdiction of Delhi only.
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Guests check-in begins 2 hours prior to the flight for seat assignment and closes 30 minutes prior to the scheduled departure.
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Guests may carry a maximum of one piece of cabin baggage, as defined by BCAS guidelines, with an additional restriction of maximum weight of one piece of 10.0 kg, not to exceed 55cm + 35cm + 25cm (Total 115 cm). Due to airport security regulations, no cabin baggage is allowed on any flights originating from Jammu and Srinagar airports.
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SpiceJet allows its Guests to check-in up to 20 kg of luggage, not to exceed 158 cm in overall dimensions (L+W+H), per paying passenger. Baggage in excess of 20 kg is subject to a fee of Rs 70/Kg per flight to be paid at the airport at check-in. SpiceJet will accept excess baggage if space permits. SpiceJet may refuse to carry any luggage that does not comply with its policies.
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This booking is non-refundable. Failure to show up for the flight at least 30 minutes prior to the scheduled departure will result in the fare being forfeited.

[image: image84.png]



Any promotional /auction fare purchased in conjunction with return fare cannot be cancelled or changed.
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Changes to the date or time can be made to your Booking if you notify us at least 2 hours before the scheduled departure time by calling the SpiceJet Telephone Reservation Centre or at the airport or through the SpiceJet internet web site at www.spicejet.com; Guest name changes are not permitted. Changes to your reservation will result in a change fee of Rs. 600/- per person per one way journey plus any difference in the fare between the original fare paid and the fare for the revised booking.
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Where bad weather or instances beyond SpiceJet control has resulted in your flight being cancelled or delayed of , SpiceJet will try to assist you to get to your destination, but will not be liable in any way for the delay or cancellation. If due to such circumstances SpiceJet cancels or delays such flight beyond 10-hours, is unable to provide previously confirmed space, or fails to stop at the Guest's destination point, the carrier shall either carry the Guests on the next scheduled service of the SpiceJet on the same sector on which space is available, without an extra charge --OR-- make a full refund(by creation of credit shell) for the booking as paid for by the Guest and shall be under no further liability to the Guest. In such an event, SpiceJet will make the refund available within 2-weeks, through its Guest Relations department.
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Please check the position of flights in advance calling our call centre/ airport number before leaving for the airport as bad weather condition(s) may lead to delay/diversion of flights.
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SpiceJet assumes no liability for wear and tear to luggage (scratches, torn zippers, straps, wheels, handles, scuffs, dents, soiling or manufacturer defects).
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SpiceJet does not connect to other airlines; therefore, SpiceJet is not responsible for any losses incurred by our Guests while trying to connect to or from other airlines.
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Complimentary water and a pack of peanuts/biscuits will be served free of charge by SpiceJet on all its flights to all our Guests.
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Infants under the age of 2 years, and not occupying a seat, are subject to a fee of Rs. 275 plus the government PSF tax of Rs. 225.
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The use of wheelchairs is limited to only 4 guests per flight, which needs to be booked in advance through our guest Sales & Service Reservation center. There is no charge for this service. SpiceJet also offers appropriate assistance to blind passengers. 
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The consumption of alcohol on board is strictly prohibited.
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SpiceJet reserves the right to refuse passage to any passenger that is under the influence of alcohol or drugs, or where SpiceJet believes it is necessary for the safety and comfort of you or other Guests or for the protection of property.
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Smoking is not permitted on any SpiceJet aircraft.
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SpiceJet highly recommends that you remove all valuables (cameras, jewelry, money, electronics, perishables, etc.) and medication from your check-in luggage and place them in your carry-on. SpiceJet will not accept responsibility for these items.
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In case, the passenger decides to carry any valuables in their checked-in baggage against the above advice; they will do this at their own risk and shall not hold SpiceJet responsible for any pilferage/damage/ etc. to such valuables. They shall lay no claim against SpiceJet, its employees, agents, successors, etc in this regard.
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Guests will be subjected to a security screening prior to boarding the aircraft. This is mandatory per Indian Regulations.
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The company reserves to itself the right, without assigning any reason, to cancel or delay the commencement or continuance of the flight or to alter the stopping place or to deviate from the route of the journey or to change the type of aircraft in use without thereby incurring any liability in damages or otherwise to the passengers or any other person on any ground whatsoever. The Company also reserves to itself the right to refuse to carry any person whom it considers unfit to travel or who in the opinion of the company may constitute risks to the aircraft or to the persons on board.
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If at any stage it is found that the aircraft with the booked load or passengers will be over loaded, the Company will have the right to decide which passengers or articles shall be off-loaded and such decision shall be binding.
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The Company is not liable for any loss or damage occasioned by delay in the carriage by air of passengers or baggage. Receipt without complaint of registered baggage on the termination of the journey shall be prima facie evidence that the baggage has been delivered correctly and in good condition.
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The Carrier’s liability for loss, delay or damage to baggage is limited to Rs. 200 per kg with a maximum of Rs. 3000 only. The Carrier assumes no liability for fragile or perishable articles.
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The reservation itinerary issued by the Company shall be subject to rules of cancellation made by the Company for the time being in force, which may be seen at our website www.spicejet.com or at our offices on request.
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In the event of death of a passenger, or any bodily injury or wound suffered by a passenger which results in a permanent disablement incapacitating him from engaging in or being occupied with his usual duties or business occupation, the liability of the Carrier for each passenger shall be Rs. 500,000 only if the passenger is 12 years or more of age and Rs. 250,000 if the passenger is below 12 years of age on the date of the accident.
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Children under the age of 12 require adult accompaniment at all times. SpiceJet will accept children aged between 5-12 years traveling alone as unaccompanied children (as per UNMR inventory). SpiceJet charges Rs. 500 per child, per one-way trip for offering this service in addition to the applicable fares for their travel. Guests should complete and sign an Unaccompanied Minor Form at the departing airports. 
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Except in the case of its act(s) or omissions done with intent to cause damage or recklessly and with knowledge that damage would probably result, SpiceJet shall not be liable for errors or omissions in timetables or other published schedules, or for representations made by employees, agents or representatives of SpiceJet as to the dates or time of departure or arrival or as to the operation of any flight.
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SpiceJet Airlines is a ticket less airline, so please print your itinerary for your records. (All times displayed are local.)
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Fees are subject to change without notice.
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On bookings made through Travel Agents a non-refundable Transaction Fee will be collected directly by them.
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SBI Reply 1.0 & 1.1

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Saturday, May 12, 2007 8:08 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

12 May, 2007 

 

Dear Mr.Rajesh,

 

Thank you for writing to SBI Cards.

 

This is with reference to your communication dated May 07, 2007 regarding the your SBI card account. .

Transaction Dispute : We have taken note of your request, and would like to assure you that the same is under consideration. We would be intimating you shortly on the status of the same.
 

Please note that a Charge slip Retrieval Fee of Rs.140.30 (including GST) shall be charged per transaction to your Card Account if case does not close in your favour.
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service

My Mail.2.0
 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Friday, May 18, 2007 3:36 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Have noted the contents of your email dated 12th May2007 below with great interest and awe.
Today i.e. 18th May 2007, at 8.30 AM I got a call from SBI  informing me that my card is blocked (Credit card No 4317575064475404) and that a new one is being issued and will be sent to me within 3 days! 
I have informed your agent that I am extremely happy on your action to block my card but since I have not asked for a new card I do not want one. Do not take any unilateral decision without my written consent.
I am a CA aged 52 years and with experience of working in some of the world's best organisations- DCM, Ranbaxy Laboratories, Jt Ventures of Degussa AG and GKN Plc (both fortune 500 companies). I have also worked with a THINK TANK of International repute dealing with top World Economists and the very top echelons in the Banking industry and also the Ministry of Finance, GOI. I can smell a wrong transaction a 100 miles away. 
Please note that your agents have been calling me at odd hours and have used all coercive means and crudeness to make me pay this sum again. I hereby inform you that any more calls shall be considered a breach of privacy and that all future correspondence in this matter shall be in writing and to this very email id rampalrajesh@hotmail.com 
Your agents have no inkling of the intricacies of a financial transaction and letting them loose on customers is to my mind a big blunder.
I await your reply eagerly as stated in your below mentioned email dated 12th May 2007 and in writing.
SBI reply 2.0

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Sunday, May 20, 2007 11:05 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

 

 

20 May 2007



Dear Mr. Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated May 18, 2007 regarding your SBI card account.
1. Collection Follow-up : We would like to share with you that collection follow-ups were done on your card as the account was past due.  We have very strict code of conduct to be followed by our collectors and no Company agent or employee is authorized to violate the same. However, we would like to apologize for the inconvenience that may have been caused to you. 

 
Please be advised that the information communicated to you through our representative was intended to keep you informed about the outstanding balance on your card account, in order to prevent any further charges being levied on your card account.
 
We understand the disappointment, which may have been caused to you. However, we would like to reiterate that the communication was sent to you in good faith and to keep you updated on the outstanding balances payable to us on your card account.
 

2. SBI Card Related : We would like to thank you for taking out your valuable time and your inputs, such suggestions are of great importance to us, as they provide us the reason to improve our services, however, this feedback would certainly enable us to provide better services to our customers.
 

 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service

My Reply 3.0


 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Wednesday, May 23, 2007 2:43 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

The aforesaid case no 'CaseID=001-311-113 was allotted in response to my email dated 7th May 2007which appears below again for your reference. You have failed to answer the issues raised in that letter despite several reminders and despite even your confirmation dated 12th may 2007 that you shall respond shortly.
I am not at all impressed with your reply of 20th May 200, in fact it has caused me great unrest and raised several doubts regarding your functioning. 
Please be advised that I want absolute clear cut reply to my following queries (also raised in my email of 7th May 2007) and which still remain unanswered.
 

Query No 1.: The entry for Rs 3,675 debited to my card account on 21st March 2007 is wrong and needs to be reversed immediately. Its intent is extremely suspicious. Have you checked that out as yet or not and what is your reply on that.
 

Query No 2: Penal interests debited by you are wrong since the original entry dated 21st March, 2007 itself is wrong. What is your answer. My account balance has to be ZERO to reflect the true state of affairs as after 16th March 2007 and till date.
Query No 3: Have you reveresed these entries Rs 3,675 and the penal interest wrongly debited by you or not -as yet? And if reversed then the date of reversal.
Query no 4: Is my aforesaid card still blocked?
 

Do not skirt the issue and answer immediately lest I take any further action for which you shall be solely responsible.
 

Rajesh Rampal
21st May 2007.
---------------------------------------------------------------------------------------------------------------------------------
LETTER DATED 7TH MAY 2007 FOR YOUR PERUSAL
 

Dear Sir/Madame,
I bought 3 tickets to Jammu for Rs 3,675 and paid for it by cheque no 065007 for Rs 3,675 drwan on PNB Pitampuras and this was debited to our account on 16th march 2007. In your statement dated april 1st 2007 you have shown credit for the same.
 

However you have debited the sum again on 21st March 2007 and then to top it you are charging penal interest on the same!
You are requested to immediately reverse this wrong entry dated 21st March 2007 and also reverse the interest debits.
 

There is either something drastically wrong with your systems or is it wilful action. You need to carry out this check immediately. I hope to hear from you soon and a clear reply. 
Rajesh Rampal
SBI Reply 3.0

FIRST TIME SBI CARDS DISCLOSED THE NEED OF A DISPUTE FORM AND ATTACHED A COPY WITH THIS EMAIL DATED 23RD MAY 2007.

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Wednesday, May 23, 2007 4:12 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

 

 

23 May 2007 

  

  

Dear Mr. Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated  May 23, 2007 regarding the transaction dispute on your SBI card account. 

  

1. Transaction Dispute : We have taken a note of your request regarding the disputed transactions on your card account and we have referred the contents of your communication to the concerned department for necessary action at their end. We would be intimating you shortly on the status of the same. 

  

Also we would request you to fill in the attached Transaction Dispute Form and mail it across to the following address facilitating us to investigate the matter: 

  

* By ordinary post addressed to SBICPSL, P.O Bag No. 28, G.P.O, New Delhi 110001 
* By fax at 0124-3992476 or 0124-2567131 

  

We would further like to inform you that the dispute form is readily available on our web site www.sbicard.com. 

  

Please note that a Charge slip Retrieval Fee of Rs.140.45 (including GST) shall be charged per transaction to your Card Account if case does not close in your favour. 

 

2. SBI Card Related :We would like to share with you that your card 4317 5750 6447 5404  currently stands inactive for usage.
In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 



Yours sincerely,



Manager - Customer Service


My reply 4.0

 THE DISPUTE FORM WAS FILLED IN AND SENT BACK WITHIN 24HOURS BY ME. It was attached with this email.


From: rampalrajesh@hotmail.com
To: feedback.gesbi@ge.com
Subject: 'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 43175750644754
Date: Thu, 24 May 2007 15:57:42 +0530

Please refer to my letters dated May7th 2007 and also the email sent on 23td May2007 below. The dispute form is enclosed and is also being mailed separately by ordinary mail.
It is a shame that you have failed to answer my letter dated may 7th 2007 till date despite your confirmation vide your letter dated May12th 2007 till 23rd May 2007.

Rajesh Rampal

SBI Cards reply 4.0

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Thursday, May 24, 2007 4:19 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

 

24 May 2007



Dear Mr. Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated May 24, 2007 regarding your SBI card account.
Transaction Dispute : We have taken a note of your request regarding the disputed transactions on your card account and we have referred the contents of your communication to the concerned department for necessary action at their end. We would be intimating you shortly on the status of the same. 
At the outset, we would like to share with you that we are deeply concerned in regard to the dissatisfaction expressed by you in the e-mail sent to us.
 
May we take the opportunity to apologize for your displeasure whilst you felt our service levels did not meet your expectations. 
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 
 

Yours sincerely,
Manager - Customer Service
 

-----Original Message-----
From:   Rajesh Rampal  (rampalrajesh@hotmail.com)
Date:   Thursday, May 24, 2007  03:57 PM
To:   feedback.gesbi (feedback.gesbi@ge.com)
Subject:  Duplicate billing and sending wrong statementsCredit card No 43175750644754

 

	Please refer to my letters dated May7th 2007 and also the email sent on 23td May2007 below. The dispute form is enclosed and is also being mailed separately by ordinary mail.
It is a shame that you have failed to answer my letter dated may 7th 2007 till date despite your confirmation vide your letter dated May12th 2007 till 23rd May 2007.

Rajesh Rampal


DISPUTE FORM

	Name
	RAJESH RAMPAL

	Card Number
	Credit card No 4317575064475404

	Phone Number
	0091-11-27318023 Prefer email correspondence rampalrajesh@hotmail.com 


Details of the Disputed Item(s)

	Transaction Date
	Statement Date
	Merchant Name
	Transaction Amount
	Disputed Amount

	21st March 2007
	April1st 2007
	Make MyTrip (I) P. Ltd
	3,675.00(Dr)
	3,675.00

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


DECLARATION :I am disputing the transaction (s) listed above for the reason as follows :


______________________________________________________________________________

I have enclosed the following documents along with this form:

1. ____________________________________________

2. ____________________________________________

3. ____________________________________________

DECLARATION

I hereby affirm that the information furnished above is true to the best of my knowledge.

My card was in my possession and control at the time of the questioned transactions.

Cardholder's Signature
Others (any additional comments)

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Cardholder's Signature ____________________________________________

Dear Customer,

For us to serve you better please provide us with the additional documents as listed depending on the nature of the dispute. Incase the concern you are raising doesn’t pertain to the listed criteria you are requested to fill up Page 1 only.

	Nature of Dispute
	Documents Required

	ATM Cash Not Received or Partial amount received 
	Copy of the ATM slip

	Paid for Goods by Other Means-
	Cash Memo/Bank Statement/Payment Counterfoil/Card Statement.

	Non-Receipt of Goods or Services
	
Copy of Letter to the merchant attempting to resolve the dispute.

	Credit Not Processed
	Copy of Credit /Refund Slip/ Cancellation letter from merchant establishment.

	Difference in billed Amount 
	Copy of Charge slip showing the actual amount.

	Unauthorized Transaction(s).
	Copy of charge slip for the genuine transaction.


We can be reached at

Mail at- feedback.gesbi@ge.com
Courier - Chargeback Department
                11th Floor Tower-C, DLF Infinity Towers, 

                Block-2

                Gurgaon, 122002

Fax- 0124-2567131
 

My Reply 5.0

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Friday, May 25, 2007 9:22 AM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Your reply has no meaning at all. Let me know the name of your CEO.
Rajesh Rampal
SBI Cards Reply 5.0

Query not answered but the same old frivolous replies.

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Friday, May 25, 2007 4:56 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

25 May 2007



Dear Mr. Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated May 25, 2007 regarding your SBI card account.
Transaction Dispute : We have taken note of your request for the disputed transactions and would like to assure you that the same is already under investigation with the concerned department. We would be intimating you shortly on the status of the same.
 

We request you to wait till the investigation in under process.
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 
 

Yours sincerely,
Manager - Customer Service
=============================================================

ON THE 28TH OF May 2007 I GOT A LETTER IN PRINT FORM WHICH IS NOT BEING PRODUCED IN THE SITE  BUT THE REPLY BELOW STATES THE MALPRACTICES FOLLOWED IN SBICARDS VERY SUBTELY.

My reply 6.0

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Wednesday, May 30, 2007 4:35 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

May 30th 2007
 

Thank you for your letter dated May15th 2007 bearing a reference no MQ0061270047832. Your office franked this letter on the 23rd of May 2007 from NOIDA H.O. Post Office. You have mentioned that this letter is in response to my teleconversation with your customer service representative, which took place on the 7th of May 2007. I received this ordinary mail letter on the 28th of May 2007. Speaks volumes for the way business is conducted in your office. Wonder if these delays are on purpose specially in view of the contents of your letter dated 15th May, 2007!!!
 

I answer pointwise to all the issues raised in your aforesaid letter.
· Dispute form has already been sent to you on 24th May 2007. Despite the fact that I sent in my first email on 7th may 2007 you only informed me of the requirements of the dispute form vide your email datd the 23td May 2007. The time limit factor has been very conveniently mentioned in your letter dated 15th May 2007 for which specific action seems to have been taken to delay its despatch. It is attached again with this mail. I have been assured several times in writing since May 7th, 2007  that you are on the job and shall revert shortly. I have copies of all your written replies with me filed very meticulously.  

· Written confirmation has already been conveyed to you to block Credit card No 4317575064475404 vide my email dated 18th May 2007. 

· Both the conditions of sending the dispute form and request to block credit card no 4317575064475404 already stand complied with. 

· No law or condition imposed by any service provider whether SBI cards or VISA can override the laws of the land. Hence your contention that in the absence of non-receipt of the valid documents the liability for the said transaction shall rest with a client is invalid in law. Fraudulent entries can be challenged in a court of law or a criminal case can be lodged irrespective of conditions imposed by SBI Cards or VISA. It would be wise for your Organisation to seek legal counsel before writing such letters to customers. 

· I have no liabilities on my card and if there are any per your contention they are the result of some fraudulent or malpractice at either your end or the merchant. I also hereby inform you that I reserve the right to take necessary corrective action against you. 

· It is upto you to define what shortly means as since the 7th of May 2007 this matter is under your consideration and you still plan to revert shortly!!!.
 

Rajesh Rampal
 

SBI CARDS MAILED ANOTHER PRINTED LETTER –NOT BEING PRODUCED HERE -EXTENDING THE FINAL DATE TO SUBMIT DISPUTE FORM TILL 16TH JUNE 2007.  
SBI CARDS REPLY 6.0 

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Thursday, May 31, 2007 9:48 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

 

31 May 2007



Dear Mr. Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated May 30, 2007 regarding your SBI card account.
Transaction Dispute : We have taken note of your request for the disputed transactions and would like to assure you that the same is already under investigation with the concerned department. We would be intimating you shortly on the status of the same.
 

We sincerely apologize for the occurred event; we sincerely regret inconvenience that may have been caused to you in the matter addressed to us. 
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 
 

Yours sincerely,
Manager - Customer Service

==================================================================
 

----- Original Message ----- 

From: Rajesh Rampal 

To: rampalrajesh@hotmail.com ; rampalr1@yahoo.com 

Sent: Thursday, May 31, 2007 3:50 PM

Subject: FW: 'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 43175750644754



From: rampalrajesh@hotmail.com
To: feedback.gesbi@ge.com
Subject: 'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 43175750644754
Date: Thu, 24 May 2007 15:57:42 +0530

Please refer to my letters dated May7th 2007 and also the email sent on 23td May2007 below. The dispute form is enclosed and is also being mailed separately by ordinary mail.
It is a shame that you have failed to answer my letter dated may 7th 2007 till date despite your confirmation vide your letter dated May12th 2007 till 23rd May 2007.

Rajesh Rampal

Attached dispute form below.

DISPUTE FORM

	Name
	RAJESH RAMPAL

	Card Number
	Credit card No 4317575064475404

	Phone Number
	0091-11-27318023 Prefer email correspondence rampalrajesh@hotmail.com 


Details of the Disputed Item(s)

	Transaction Date
	Statement Date
	Merchant Name
	Transaction Amount
	Disputed Amount

	21st March 2007
	April1st 2007
	Make MyTrip (I) P. Ltd
	3,675.00(Dr)
	3,675.00

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


DECLARATION :I am disputing the transaction (s) listed above for the reason as follows :


______________________________________________________________________________

I have enclosed the following documents along with this form:

1. ____________________________________________

2. ____________________________________________

3. ____________________________________________

DECLARATION

I hereby affirm that the information furnished above is true to the best of my knowledge.

My card was in my possession and control at the time of the questioned transactions.

Cardholder's Signature
Others (any additional comments)

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Cardholder's Signature ____________________________________________

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Monday, June 04, 2007 3:54 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Please forward this message to Ajay Bharti, AVP, Customer Services.
 

Reference your letter dated 31st May 2007.I have filled in and signed the customer disputre form alongwith instructions to block credit card no 4317575064475404 and mailed the forms to both addresses as below by Indiapost on 2nd June 2007.
1. Charge back Deptt.
11th Floor, Tower C
DLF Infinity Towers
Block 2
Gurgaon 122002
 

2.By ordinary post addressed to 
SBICPSL, P.O Bag No. 28, G.P.O, New Delhi 110001 as advised by your email dated 23rd May 2007.
 

Any more formalities and deadlines let me know NOW. 
Please confirm receipt.
You have failed to grasp the profound meaning of my email dated 30th May 2007 and which you have answered by way of your letter of even date.
I hope to hear from you shortly!!!
Rajesh Rampal
 

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Tuesday, June 05, 2007 2:56 PM

Subject: Fw: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Please forward this message to Ajay Bharti, AVP, Customer Services.
 

Your letter is dated 30th May 2007 and not 31st May 2007 as erroneously mentioned by me in the first paragraph below in email dated 4th June 2007- However the date is correctly mentioned as 30th May 2007 in the last paragraph per email dated June 4 2007 below.
Rajesh Rampal
 

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Thursday, June 07, 2007 12:26 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

07 June, 2007



Dear Mr.Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated June 05 2007 regarding your SBI card account.

Transaction Dispute: We have taken note of your request, and would like to assure you that the same is under consideration. We would be intimating you shortly on the status of the same.
 

Please note that we are not in receipt of the dispute form sent by you. Please note that the necessary action will be taken post the receipt of the same.
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Friday, June 08, 2007 2:46 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Your below mentioned reply is in complete contradiction to several emails sent by you to me in this respect.
Needless to add I have all your emails filed most systematically.
Instead of answering without any application of mind it is better for you to keep silent.
 

Rajesh Rampal
june 8th 2007
----- Original Message 

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Saturday, June 09, 2007 2:26 PM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

09 June, 2007



Dear Mr.Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated June 08 2007 regarding your SBI card account.

Transaction Dispute: We do understand the concern but like to inform you that the your case is under review. We regret for the inconvenience caused to you in this regard.
 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service





 

----- Original Message ----- 

From: "Rajesh Rampal" <rampalrajesh@hotmail.com>

To: "feedback.gesbi" <feedback.gesbi@ge.com>

Sent: Tuesday, June 12, 2007 1:18 PM

Subject: Dispute form scanned attached

· Dispute form is duly filled in and attached for your perusal.
> Rajesh Rampal

· =================================================
 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Wednesday, June 13, 2007 9:07 AM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

Attached are the dispute form already sent to you by mail, by fax and now sending a scanned copy. Hope you can get back shortly now!!!
Rajesh Rampal
DISPUTE FORM ATTACHED WITH BOTH MAILS DATED JUNE 13 2007 AND JUNE 12 2007 SINCE THE FILE IS PDF IT IS DIFFICULT TO PASTE IN MSWORD. THE ORIGINAL EMAIL IS FREELY AVAILABLE ON THE NET TO SHOW THE ATTACHEMENT IN SENT FOLDER.
 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Wednesday, June 13, 2007 9:31 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

13 June, 2007



Dear Mr.Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated June 13 2007 regarding your SBI card account.

Transaction Dispute: We have taken note of your request, and would like to assure you that the same is under review. We would be intimating you shortly on the status of the same. 

 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service


 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Friday, June 22, 2007 1:02 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

WARNING
ATTENTION. Ajay Bharti AVP
 

Your act of sending me another outstanding statement with interest dues for May 2007 while the matter is under dispute tantamounts to complete anarchy at your office and a total lack of systems and procedures. 
I am being bothered by telephone calls from your office for payment which has already been made and even a dispute form lodged and even acknowledged by you. I got a phone call just now.
I have already informed you that any phone calls shall tantamount to breach of privacy and corecion to pay a sum which is already paid and for which a dispute form has also been lodged with you. I have repeated this several times I want no telephone calls but letters in writing.
It is a shame that despite my lodging the complaint on May 7th 2007 you have still not resolved the issue and are threatening and using coercive methods to call my family members on telephone unnecessarily.
Your acts remind me of Dr Josef Goebills -Hitler's Propoganda Minister - REPEAT A LIE A HUNDRED TIMES AND IT SHALL BECOME THE TRUTH.
You stand warned and do not send me another one of your standard mailers.
 

RAJESH RAMPAL
 

 

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Friday, June 22, 2007 3:03 PM

Subject: Fw: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

WARNING
ATTENTION. Ajay Bharti AVP
 

Despite my letter below your office has again called me up on the pretext/excuse of not having received the dispute form. Please be informed that I have an acknowledgemnt from your office in this respect on the 13th of May 2007.
 

 

Rajesh Rampal
 

 

 

----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Sunday, June 24, 2007 9:40 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

24 June, 2007



Dear Mr.Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated June 22 2007 regarding your SBI card account.

Transaction Dispute: We have taken note of your request related to transaction dispute and the collection calls received by you and would like to assure you that the same has been forwarded to the concerned department. We would be intimating you shortly on the status of the same. 

 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service

 

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Sunday, June 24, 2007 4:32 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

WARNING 
AJAY BHARTUI AVP, CUSTOMER RELATIONS
 

You have exhausted my patience and I have initiated steps to end this fiasco by reporting this matter to appropriate authorities. 
Even on Sunday a lady who identified herself as Naina called me up on my mobile from 911243916000 at 11:23 PM on 24 June 2007 despite my written instructions several times that the matter is under dispute and the dispute form is already lodged with you. I have documentary evidence to prove that you have received the dispute form in a court of law. She kept insisting that the amount was due despite my correspndence and conversation which (correspondence only) I have also now made available on the web.
There is no scope for a comeback since I have been made to reach a point of NO RETURN.
 

Rajesh Rampal
 

Erratum was sent later to state 11.23 was AM and not PM.
Dear Customer,

For us to serve you better please provide us with the additional documents as listed depending on the nature of the dispute. Incase the concern you are raising doesn’t pertain to the listed criteria you are requested to fill up Page 1 only.

	Nature of Dispute
	Documents Required

	ATM Cash Not Received or Partial amount received 
	Copy of the ATM slip

	Paid for Goods by Other Means-
	Cash Memo/Bank Statement/Payment Counterfoil/Card Statement.

	Non-Receipt of Goods or Services
	
Copy of Letter to the merchant attempting to resolve the dispute.

	Credit Not Processed
	Copy of Credit /Refund Slip/ Cancellation letter from merchant establishment.

	Difference in billed Amount 
	Copy of Charge slip showing the actual amount.

	Unauthorized Transaction(s).
	Copy of charge slip for the genuine transaction.


We can be reached at

Mail at- feedback.gesbi@ge.com
Courier - Chargeback Department
                11th Floor Tower-C, DLF Infinity Towers, 

                Block-2

                Gurgaon, 122002

Fax- 0124-2567131
 

 

 

 

 

( Duplicate Charge


I have been charged twice for the same transaction on: February 6th 2007 and have already paid the sum vide cheque no 0655007 and that was credited to my statement on 15th March 2007.Rs 3,675. You have simply debited the sum again on 21st March 2007 without any validation.





( ATM Cash Not Received 


A                Cash Not dispensed_______


                  Partial amount dispensed by ATM _______





( Paid for Goods by Other Means-


          ( Cash                         ( Cheque / DD/ Credit card #_________________ Date _______





( Non-Receipt of Goods or Services


  	Tickets/merchandise not received. Expected Delivery Date: __________________





( Credit Not Processed


Date of Credit Voucher Issuance:  __________________





( Billed for No-Show Charge after Cancellation


Cancellation Date: __________________ Cancellation Number:  _____________





( Incorrect Transaction Amount	


The transaction amount incurred was _______, but I have been billed for ________





( Unauthorized Transaction(s).


                   I neither incurred nor authorised the above transactions


                   I incurred one transaction-dated _______ at the above merchant establishment


            However I have not incurred or authorised the transactions listed above. 








( Duplicate Charge


I have been charged twice for the same transaction on: February 6th 2007 and have already paid the sum vide cheque no 0655007 and that was credited to my statement on 15th March 2007.Rs 3,675. You have simply debited the sum again on 21st March 2007 without any validation.





( ATM Cash Not Received 


A                Cash Not dispensed_______


                  Partial amount dispensed by ATM _______





( Paid for Goods by Other Means-


          ( Cash                         ( Cheque / DD/ Credit card #_________________ Date _______





( Non-Receipt of Goods or Services


  	Tickets/merchandise not received. Expected Delivery Date: __________________





( Credit Not Processed


Date of Credit Voucher Issuance:  __________________





( Billed for No-Show Charge after Cancellation


Cancellation Date: __________________ Cancellation Number:  _____________





( Incorrect Transaction Amount	


The transaction amount incurred was _______, but I have been billed for ________





( Unauthorized Transaction(s).


                   I neither incurred nor authorised the above transactions


                   I incurred one transaction-dated _______ at the above merchant establishment


            However I have not incurred or authorised the transactions listed above. 











