Rajesh Rampal

Chartered Accountant

57 Vaishali Pitampura

Delhi 110088

India

27318023

rampalrajesh@hotmail.com
Shri H Kulshreshtha
Banking Ombudsman
Reserve Bank of India Building
2nd Floor, 6, Sansad marg
New Delhi - 110001
Dear Mr.Kulshreshtha,

Ref 6027/2007-08
Reference my complaint under the aforesaid no filed on 23rd August, 2007 and duly acknowledged by you on 24th August 2007 but formally regd. on 25th September 2007 I wish to state the latest state of affairs though the matter is adequately dealt in within your enclosed complaint form.
· SBI cards have vide their letter dated August 14 2007 (Received on 24th  August 2007) and August 1st 2007 agreed to my stance per my understanding that the sum debited on 21st March of Rs 3,675.00 was wrong and they have reversed it. 

· Vide letter dated August 1 2007 they had confirmed that the interest/finance charges would also be reversed but they have failed to do that and are still showing a balance due as Rs 2,088.17 in the September 2007 statement. This balance should be NIL to reflect the correct state of affairs.

· It is extremely sad to note that a complaint lodged with the SBI Cards on May 7th 2007 has still not been resolved even after nearly 5 months! Complete correspondence vide email is at www.geocities.com/rampalr1/sbicardsforyou.doc
· My queries dated 23rd May 2007 vide email are still unanswered.
· My card facilities still remain blocked which need to be opened.
With best regards

Yours truly,

Rajesh Rampal

Encl. Your complaint form and enclosures as stated.
----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi@ge.com 

Sent: Monday, May 07, 2007 1:18 PM

Subject: Duplicate billing and sending wrong statements Credit card No 4317575064475404

Dear Sir/Madame,
I bought 3 tickets to Jammu for Rs 3,675 and paid for it by cheque no 065007 for Rs 3,675 drwan on PNB Pitampuras and this was debited to our account on 16th march 2007. In your statement dated april 1st 2007 you have shown credit for the same.
 

However you have debited the sum again on 21st March 2007 and then to top it you are charging penal interest on the same!
You are requested to immediately reverse this wrong entry dated 21st March 2007 and also reverse the interest debits.
 

There is either something drastically wrong with your systems or is it wilful action. You need to carry out this check immediately. I hope to hear from you soon and a clear reply. 
Rajesh Rampal

----- Original Message ----- 

From: Rajesh Rampal 

To: feedback.gesbi 

Sent: Wednesday, May 23, 2007 2:43 PM

Subject: Re: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

The aforesaid case no 'CaseID=001-311-113 was allotted in response to my email dated 7th May 2007which appears below again for your reference. You have failed to answer the issues raised in that letter despite several reminders and despite even your confirmation dated 12th may 2007 that you shall respond shortly.
I am not at all impressed with your reply of 20th May 200, in fact it has caused me great unrest and raised several doubts regarding your functioning. 
Please be advised that I want absolute clear cut reply to my following queries (also raised in my email of 7th May 2007) and which still remain unanswered.
 

Query No 1.: The entry for Rs 3,675 debited to my card account on 21st March 2007 is wrong and needs to be reversed immediately. Its intent is extremely suspicious. Have you checked that out as yet or not and what is your reply on that.
 

Query No 2: Penal interests debited by you are wrong since the original entry dated 21st March, 2007 itself is wrong. What is your answer. My account balance has to be ZERO to reflect the true state of affairs as after 16th March 2007 and till date.
Query No 3: Have you reveresed these entries Rs 3,675 and the penal interest wrongly debited by you or not -as yet? And if reversed then the date of reversal.
Query no 4: Is my aforesaid card still blocked?
 

Do not skirt the issue and answer immediately lest I take any further action for which you shall be solely responsible.
 

Rajesh Rampal
21st May 2007.
----- Original Message ----- 

From: feedback.gesbi 

To: Rajesh Rampal 

Sent: Sunday, June 24, 2007 9:40 AM

Subject: RE:'CaseID=001-311-113'Duplicate billing and sending wrong statements Credit card No 4317575064475404

24 June, 2007



Dear Mr.Rampal,

Thank you for writing to SBI Cards.

This is with reference to your communication dated June 22 2007 regarding your SBI card account.

Transaction Dispute: We have taken note of your request related to transaction dispute and the collection calls received by you and would like to assure you that the same has been forwarded to the concerned department. We would be intimating you shortly on the status of the same. 

 

In case of any further queries on the SBI Card, we would request you to reply at feedback.gesbi@ge.com without altering the subject line or call our 24 hours, 7 days a week, at our local Helpline number 39020202 or 1800-1801290 (for BSNL and MTNL users). 

 

Yours sincerely,

Manager - Customer Service

