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(1) Hard disk is not recognized If the system fails to recognize the hard disk when you turn on your system, follow these steps: 
· Make sure that you have inserted the HP Pavilion System Recovery CD in the CD-ROM (or DVD) drive. It may be necessary to try the Recovery CD in one drive and/or the other to insure that the system can find the Recovery program. 

· Turn off your system and recheck all the connections. 

· Recheck all internal connections. 

· Make sure that the hard disk drive is connected to the power supply. 

· Verify that the IDE cable is connected correctly. (Make sure that the red stripe on the IDE cable aligns with Pin 1.) 

· Refer to the installation guide for more information. 

· Make sure that your power strip is plugged in and that the circuit breaker switch is on. 

· Check that all connections to the back of your system are connected. 

If the system still does not recognize your hard disk, and all your connections are correct, check to see if your system is recognized through the Basic Input Output System (BIOS). 

1. Start the BIOS Setup program by pressing F1 after you see the blue HP logo screen during startup, but before the Microsoft (R) Windows desktop appears. You have only a few seconds to press the F1 key before the startup process continues. 

2. At the BIOS Main menu screen, press the down arrow several times to select the Primary Master line. 

3. Verify that your hard disk is listed. 

4. Press F5 to install Setup Defaults and then press F10 to save and exit the BIOS Setup program. 

5. When the computer begins to restart, go back into the BIOS setup by pressing F1 at the blue HP logo screen. The hard disk should be listed next to Primary Master. 

(2)Hard disk is recognized, but errors are found If your system recognizes your hard disk, but errors are found, follow these steps: 
· Run ScanDisk with auto correction enabled and note any errors found and corrected. To run the ScanDisk program, follow these steps: 

1. From the main screen, click the Start button in the lower-left corner, and then click Run. 

2. The Run window appears. In the Open box, type: scandisk. Click OK. 

Step 2: In the Open box, type: scandisk 

1. The ScanDisk window appears. Click Thorough, select the "Automatically fix errors" check box, and then click Start. 

Step 3: Click Thorough, and then click Start 
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1. Run ScanDisk a second time. If no errors were found, your hard disk is OK. 

· If your computer came with the HP Diagnostic CD, use the diagnostic feature to run a full system test. Note which components, if any, failed during this test. If the hard disk passes, it may be OK. 

· Use the HP System Recovery CD to repartition your hard disk. 

To repartition your hard disk, follow the steps below: 

1. Insert the HP Recovery CD into the CD-ROM drive and restart the computer. 

2. At the Welcome screen, click any key to enter the Recovery program. 

3. At the Recovery Options window, click the Advanced Options menu located at the upper-right side of the screen. 

4. Click DOS Shell. 

5. Type FDISK and press ENTER. 

6. Press Y, if not already entered, and press ENTER to enable large disk support. 

7. Type 4 and press ENTER to view Partitions. 

8. If no partitions are found, press the ESC key and follow these instructions to create a new partition: 

a. Select option 1, Create DOS partition or Logical DOS Drive, by typing 1 and pressing Enter. 

b. On the next screen, select option 1 again, Create Primary DOS Partition. 

c. After FDISK has verified the drive integrity, press Enter to when asked if you wish to use the entire drive for this partition and set it to active. 

d. Once FDISK has again verified the driver integrity, press the ESC key until you are at the DOS prompt. Press Ctrl+Alt+Delete to reboot the computer. 

NOTE: When the computer reboots with the recovery CD in the CD-ROM drive, the computer will automatically start formatting the hard disk drive. 

· If a partition is found after viewing partitions, press the ESC key and follow these instructions to delete the current partition and create a new partition. 

a. Choose option 3, Delete Partition or Logical DOS Drive, by typing 3 and pressing Enter. 

b. On the next screen, select option 1, Delete Primary DOS partition. Press Enter to proceed past the warning message. 

c. FDISK will now ask for the Volume Label of the partition to delete. The Volume Label is listed at the top of the screen (the default Volume Label is HP_PAVILION). Type in the Volume Label and press Enter. If no Volume Label is listed at the top of the screen, simply press Enter. 

d. FDISk will ask Are You Sure (Y/N). Type Y and press Enter. 

e. Press Esc until you return to FDISK's main menu. 

f. Create a new partition as outlined above. 

· Exit the FDISK utility and restart the computer. 

· Rerun your System Recovery program to format your hard disk. 

a. With the computer turned on, insert the System Recovery CD in the CD-ROM drive. 

b. When the Recovery options screen appears, choose Recover. 

c. In the Select a Recovery Option screen, click the Format and Recover button to erase your hard disk, and reinstall the original computer software. 

d. Click Yes to proceed. 

e. Remove the System Recovery CD. 

2. Click OK to restart the computer. 

(3)If the Recovery CD is lost or damaged

If your recovery CD is lost or damaged, please contact HP
(4)Recovering the system from the Windows XP desktop 


1. Disconnect all peripherals from the PC, except the keyboard and mouse. 

2. From the Windows XP desktop, click Start, All Programs, and then HP Tools. 

3. Select HP PC System Recovery. The "Recovery" screen will appear with the question "Do you really want to start HP PC System Recovery?" 

4. Click Yes, to continue the recovery process. 

5. When the "Recovery" screen appears, click Next, and then click Yes to perform a normal, non-destructive recovery. 

6. To perform a destructive recovery, click Advanced, and then click Yes. 

CAUTION: A destructive recovery will format the hard drive. This will delete all the information on the hard drive and reinstall Windows XP and the original software that came with the computer. 
(5)Recovering the system using the recovery discs for Windows XP that were ordered from HP 

1. Do not insert any discs into the HP Pavilion before starting. Disconnect all peripherals from the PC, except the keyboard and mouse. 

2. Turn the computer on and press the F1 key when the first blue screen appears. 

3. Press the Right Arrow key until Boot is highlighted. 

4. Press the Down Arrow key until Boot Device Priority is highlighted. 

5. Press the Enter key, then press the Down Arrow and highlight the listed CD-ROM drive. 

6. Press the Plus (+) key until the CD-ROM is at the top of the list. 

7. Insert the first recovery disc into the CD-ROM drive. 

8. Press the F10 key, and press ENTER to save settings and exit. 

9. Read the screens that appear. Press the desired keys and insert the remaining discs, in order, when prompted.

(6)Restoring software and drivers in Windows XP

HP Pavilion systems with Windows XP do not come with recovery CDs

1 Click Start, All Programs, HP Tools, and Application Recovery. 

2 In the Recovery window, select either Drivers or Applications as desired and click Next. 

3 Select the software driver or application that is to be reinstalled and click Next. 

4 The driver or application will automatically be reinstalled. Some programs will take longer to install than others. 

(7)Restoring software and drivers in Windows 98 and Me
Performing the following steps will restore a single program or device driver: 

      1     Start Windows and place the last recovery disc into the top CD/DVD drive. 

1. A Driver and Application Recovery window should appear similar to the one shown in Figure 1. 

2. Click either the Applications or Device Drivers tab depending on what is to be recovered. 

3. Select a program or driver from the list (see Figure 1). 

4. Click OK and the driver or program will automatically be restored. 

5. An Application Recovery screen will appear when the software is fully recovered. 

6. Click Continue to recover more, click Restart to restart the computer, or click Quit to end. 

Figure 1: Driver and Application Recovery window 
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(8)Restoring software on older models of HP Pavilions (Windows 95) 

1. Put the recovery disc into the top drive and restart the computer. If the HP Pavilion came with two recovery discs, use the second disc. 

2. Continue past the initial recovery welcome/warning screen(s) If the first two numbers of the HP Pavilion's model number are 50, 51, 53, 70, 71, 72, 73, or 74, press F10 after the Warning screen. If a selective recovery does not appear, then try pressing and holding the Ctrl or Alt key before pressing F10. 

3. Select Selective Recovery from the Advanced Options (or Options) menu and press Enter. 

4. Type C:\*.* in the given field to recover all old files to their original locations on the hard drive. Type a deeper path to restore only those files in a specified directory. For example, C:\Progra~1\Maxis\*.* 

(9)Finding the name of hardware drivers

1. In Windows XP, click Start, right-click the My Computer icon.
In Windows 98 and Me, right-click the My Computer icon from the Windows Desktop. 

2. In Windows XP, click Properties, then click the Hardware tab.
In Windows 98 or Me, click Properties from the menu that appears. 

3. Click Device Manager. 

4. Click View Devices By Type and read the list of devices (see Figure 2). 

5. Click the plus sign (+) next to the device type that you are looking for. 

6. Write down the listings that appear underneath. For example, the main sound drivers for Figure 1 would be the Crystal SoundFusion(tm) Audio Device. 

7. Use the name written down to select the proper device driver when restoring a driver. 

(10)"Operating System Not Found," or "Invalid Media Type"
1. Check the floppy drive or CD/DVD drive for a disk, remove the disk (if one is found), and then restart the computer. 

2. Verify that the hard drive is detected in BIOS: 

a. When the blue HP Invent screen is displayed, press F1 to enter the BIOS. 

b. Look at the Main menu. If the BIOS detects the hard drive, it will be listed under Primary Master. 

c. If the hard drive is detected, press F10 and then press Enter to exit the BIOS setup.
If the hard drive is not detected, follow the steps in " System Stops Responding ".

(12)System stops responding or does not start 


1. If the computer stops responding at the blue HP Invent logo, or a blank screen appears and Windows does not start, perform the following steps: If the computer is on, turn off the computer. 

       3   Open the computer case by removing the side panels and/or cover. 

1. Disconnect the hard drive IDE cable. 

2. Turn on the computer. Ignore any error messages that appear. 

3. Turn off the computer, and reconnect the IDE cable. 

4. Turn on the computer. 

If Windows does not start normally, contact HP . 

(13)Hard drive is excessively loud
1. Verify that the hard drive is producing the noise and not a fan or CD/DVD drive: 

1. Run Disk Defragmenter - listen to the hard drive. Is the noise louder when Disk Defragmenter is running? If the noise is louder, the hard drive is probably causing the sound. 

2. To verify this, turn off the computer, open the case, and disconnect the hard drive from the power supply. 

Turn on the computer and listen for the noise. If the loud noise is gone, the hard drive needs to be examined: contact HP .

(14)How to access the BIOS Setup program

If your computer is off 

1. Turn on the computer. 

2. Press the F1 key when the HP logo appears on the screen (before Microsoft (R) Windows 95 or 98 starts). You will see a message confirming that you have pressed the F1 key and then the BIOS Setup program will appear.

3.  From the BIOS Setup program, press the DOWN ARROW key until the Primary Master field is highlighted, and then press the ENTER key. 

4. Go to Primary Master Settings for a list of settings. 
5. If your computer is on 
6. Close all programs that are currently running. 

7. On the taskbar, click Start, and then click Shut Down. 

8. Select Restart the Computer, and then click OK. 

9. While the HP logo is on the screen, press F1.

10.  The BIOS Setup program appears. From the BIOS Setup program, press the DOWN ARROW key until the Primary Master field is highlighted, and then press the ENTER key. 

11. Go to Primary Master Settings for a list of settings. 

(15)Using the Disk Cleanup Utility
Use the Windows Disk Cleanup Utility to remove unnecessary files from the hard drive: 

1. Close all open software applications including virus-scanning software. 

2. Click Start, All Programs, Accessories, System Tools, and then Disk Cleanup. 

3. Select HP Pavilion (C:), and click OK. 

4. Wait for disk cleanup to calculate how much disk space it can save. 

5. Select the types of files that you want to delete. HP recommends selecting Downloaded Program Files, Temporary Internet Files, and Temporary Files. Click OK. It may take a while for the Disk Cleanup utility to remove the files. 
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