HP PAVILION DESKTOP PCS - PERFORMING A CLEAN STARTUP IN WINDOWS ME
SECURITY: HP and Customer Viewable
___________________________________________________
Introduction
This document is designed to provide an overview of how to perform the steps for a clean boot sequence for Windows Me. No error messages or behaviors are defined in this document. Please use error message specific documents to troubleshoot specific Windows Me issues.
Use this procedure only to troubleshoot error messages or behaviors when unable to determine the cause of an issue. Following these steps results in a temporary loss of some functionality and requires a great deal of time to troubleshoot for a specific error message or symptom.
Performing a Clean Boot for Windows Me can and should be performed prior to performing a Fix Disk or full format and recovery. By isolating the failure a fix may be performed while preserving the data and files on the system.
How to clean boot Windows Millennium (Me)
Clean boot Windows Me by using the steps below:
1. Click Start, Run, and type MSCONFIG in the Open box. Click OK. 

2. Choose the General tab, and click Selective Startup. 

3. Click to clear all of the check boxes under Selective Startup. 

4. Choose the Startup tab, and click to select *StateMgr. 

5. Click OK to close the MSCONFIG window, and click Yes to restart the computer in order to enable the changes. 

6. When the computer restarts, none of the startup selections will run. 

7. To isolate a problem, if the original issue does not reoccur following the clean boot, add one check mark at a time to the entries under Selective Startup in MSCONFIG. Restart the system after each check mark is made to see if the additional entry reproduces the original problem. 

8. After step number 6 above, if the issue still occurs when the PC reboots, a Fix Disk or format /recovery may be necessary. Try this procedure and procedures for a specific error message prior to an fdisk or format in an attempt to save system configuration.
How to return the system from the Clean Boot state
Windows Me must be returned to the original startup sequence after performing trouble shooting using msconfig. Use the steps below:
1. Click Start, Run, and type MSCONFIG in the Open box. Click OK. 

2. Choose the General tab and click Normal Startup. 

3. Click OK to close MSCONFIG and Yes when prompted to restart the computer.
Categories that are disabled by a clean boot
The following categories are enabled or disabled when check marks are made in msconfig:
· System.ini entries 

· Win.ini entries 

· Static VxDs (Virtual Device Drivers) 

· Startup Items 

· Environmental Variables for MS-DOS (R) emulation
ISSUES FROM FLOOR

1)  When I go under device manager there are two gameport joysticks but they are conflicting with each other. Do I need both of these or can I remove one?


bph01755 - HP Pavilion PCs - Can Multiple Joysticks Be Connected to the Game Port? 


how may games port joysticks are there in hp pavilion pc

2)  I am trying to connect my Kodak Digital Camera DX3600 by USB.  I keep getting a message that it cant be detected.  Whats wrong???


bph04744  -  HP Pavilion PCs - Kodak Digital Camera Does Not Work on the Front Panel Digital Camera Port (Serial 



     Port)   

3)  I  can not get my windows to update...or internet explorer...I think that I may have deleted a font by mistake...would that prevent me from updating...and what can I do???

4)  After my dad had been downloading music I went on the computer and noticed that I had lost several files and folders from my desktop.  The desktop had been cleared of all files except the ones that are originallly on  when the pc is purchased (runs the Windows xp home edition). I searched everywhere I could think of and my mum did a system restore - back to yesterdays date - and this brought the folders back, but they are empty. I had word docs, excel ssheets and html docs  and have apparently lost a whole terms school work.. Can you help please?  Thanks a lot 

William

5)  For the life of me, I cannot understand why I cannot set my display setting to 16 or 32 Bit and have it stay on this? Every time I turn the computer on, the setting has reverted back to 8Bit.

Sometimes it reverts back in the middle of the project that I am viewing. Ive had this computer for a little over a year, and I have had to set the display every day. Im tired now.

