RAHUL G. PATIL

A-1 / 101, Rajyog,

Behind Lokmat Press,  Singhgad Road,
Wadgaon Khurd, Pune.

rahul_g_patil@hotmail.com
www.rahulpatil.cjb.net
Mobile: - 9850644405
TO,

_____________________

_____________________

Subject: - Application for the post of QA position.
Respected sir,


I am applying for above-mentioned post with reference from some reliable sources. I am MBA-IT and Microsoft Certified System Engineer (MCSE). I have knowledge of VMware, ESX, AD, DNS; Exchange 2003/2007, Windows / Exchange cluster, SQL, NDS, VPN, ISA etc.

I have overall 10 years plus experience on windows server platform.

Overall 8 years of Experience in Systems as a IT Manager / System Engineer.

Overall 2 years of Experience in Software Testing as Sr QA Engineer.
I worked for an International Organization at Pune like Ensim as a Sr QA Engineer and OSHO International, IndiaCom Ltd, Sulzer as a IT Manager / Sr System Engineer and handling Server level working as well as giving support for engineers and programmers team and maintains team, work and targets.

Responsibility is to maintain Quality of product and service. My objective is to build a promising career in software testing / QA through effective enhancement of technical knowledge and experience. 
Performed various kinds of testing on Active Directory, Exchange 2003 & Exchange 2007 including Functional Testing, Regression, Sanity, and Integration Testing. Creating multiple Scenarios & Virtual labs with VMware ESX. Reviewing & execution of test cases. Keeping a close eye on product’s performance, try to understand and implement testing procedures to simulate customer scenarios. Track defects using soffront.
Ability to handle QA project and help to solve customer issues. Good team member and time to time knowledge sharing with other team players. During Project development phase closely working with developers to understand product and maintain quality of product, service pack, hot fix etc. 

I highly anticipate positive response to my application. 

Thanking you,

Rahul  G.  Patil

RESUME

PERSONAL DETAILS  : -

Name



:- Rahul Gulabrao Patil.

Date of Birth
:- 15th May 1977

Gender



:- Male

Marital Status


:- Married

Passport No


:- B1336277

Language Proficiency

:- English, Hindi, Marathi.

Present Address

:- A-1 / 101, Rajyog,

Behind Lokmat Press,  Singhgad Road,
Wadgaon Khurd, Pune.

Mobile No.


:-  9850644405
E-mail



:-  rahul_g_patil@hotmail.com
Web Page


:-  www.rahulpatil.cjb.net
Academic Details:-

-----------------------------------------------------------------------------------------------------

Discipline                            Academic Level                          Institution

-----------------------------------------------------------------------------------------------------
Information Technology  MBA-IT (Final Appear)   Sikkim Manipal University, Pune
Commerce                          Bachelor of Commerce
       M. J. College, Jalgaon.

Science
                    H.S.C
                              N. M. College, Jalgaon.

-----------------------------------------------------------------------------------------------------
Professional Certification / Designation :-

Microsoft Certified Professional (MCP) (in NT & 2003)
Microsoft Certified Professional + Internet (MCP + I ) (in NT)
Microsoft Certified Systems Administrator (MCSA) (in 2003)

Microsoft Certified System Engineer (MCSE) (in NT & 2003)
Certificate Course in Computer Programming (CCCP)

Certified Novell Engineer (CNE) (Training Completed)

Certified CISCO Network Administrator (CCNA) (Training Completed)

Information Technology Skills :-

ADS (Active Directory Services) implementation.

Microsoft Exchange 2003 & 2007 with multiple Rolls.
Windows & Exchange cluster (CCR , SCC, LCR)

DNS (Domain Name Services)
Testing and Implementation of New products / Software.

Virtualization – VMWare, ESX, Akimbi, MS virtual Machine
Defect tracking tool: Soffront.
Employment History:-

Company

:- Ensim 
www.ensim.com
Company Profile:

                   Ensim solutions combine Ensim’s market-leading products, partnerships with leading software and service companies, world-class professional services, and years of industry experience.  Founded in 1998, Ensim is the leading provider of software solutions for the telecommunications and hosting industry. Endorsed worldwide by over 5000 service providers who depend on Ensim to deliver next-generation hosted services, Ensim solutions provide comprehensive, out-of-the-box hosted applications as services through an extensible platform. Using Unify Control panel, service providers can manage their entire service and user infrastructure which includes provisioning, monitoring, maintain, authentication and billing.


Main customers are Belgacom, Interland, Neuf Telecom, Jet Multimedia, Mondo, NaviSite, Siemens Communications, VIA NET.WORKS, VSNL, Rediff etc.
Designation

:-  Senior QA system engineer

Start Date

:-  10-02-2006

End Date

:-  Currently Working

Major Responsibility:-  

· Review design and requirements specifications to determine testing requirements.

· Review test cases/procedures and scenarios written by the team members for maintaining the quality standards.

· Keeping a close eye on product’s performance, try to understand and implement testing procedures to simulate customer scenarios.

· Exploring myself with the latest technologies for giving suggestions to improve the quality of product.

· Provide guidance and mentorship to the new team members

· Review and follow up on resolving defects and issues from the Defect Tracking.

· Acquire the business as well as functional knowledge for improving the quality of the product

· Writing of Test Scenarios, Test Schedule and Testing Scenario.

· Prepare the customer simulate setup scenarios.
· Creation of Test Cases and Test Reports.

· Handle various kinds of testing including Scalability, Performance, Regression, Sanity, System and Integration Testing.

· Testing the functionality of the application on Front-end as well as on all Backend servers of the system.

· Hot-fixes Testing and timely delivery of the same to the Customers
· Setup preparation for Active directory, DNS, Microsoft Exchange 2003, Exchange 2007 with multiple Rolls.
· Configuring Windows and Exchange clustering. (CCR, SCC, LCR)
Achievements:- 
· Received “Above & Beyond Award” for ably all lab related requirements for the entire development and QA team and work very diligently and efficiently overcoming a host of problems.

· Received Teamwork award for contribution towards the improvement of Unify Exchange services.
Company

:- Osho International Foundation
www.osho.com
Job Role

:- IT Manager

Employer 

:-  I-Source Infosys Pvt Ltd

Designation

:-  Senior System Engineer
Start Date

:-  05-5-2004

End Date

:-  31-01-2006
Major Responsibility:-  

· Maintaining server level stuffs. Heading a computer department.

· Maintaining 20 Servers and more than 200 Clients Network.

· Routers, Firewalls, Leased Line, Broad Bands etc.

· Design, Development, Management of data network.

· Managing network of Windows 2k & Windows 2k3 Servers with Win XP & Win 2k professional clients.

· Day to day support & maintenance of the network with available equipments.

· Network administration, Monitoring, System Performance, Security, Virus Protection, RAID configuration, DAS, SAN devices & Regular Maintenance.

· Ensuring network infrastructure facilities are in place.

· Managing resource and service like ADS, DNS, Security patches, File System, Firewalls, Mailing, Authentication, and SQL Database, IIS servers, clustering server, Regular Backup, Disasters recovery and Network Printers etc.

· Plan IT strategy of the organization. Design based on organizational structure.

· Role: - Manage, Setup, Organize, Protect, Backup, Document.

· Service & Support includes Upgrade, Configure, Install, Diagnose, and Fix.

· LAN system document like Diagram, Inventory, cabling diagram, Workstation document & inventory, History of infrastructure, Resource used in network.
· Co-ordination / Negotiation with vendors, Find out cost minimize solutions, Purchasing, Fund allocation.

· Co-ordination and liasoning with various departmental systems needs.

· Handling a team of hardware support peoples & programmer’s team, follow-up with team members & concerned people to get it work done.

Organization

:-  IndiaCom LTD (Sesa Seat)
 www.indiareferance.com
Designation

:-  Asst. Manager (IT)

  
 www.indiacom.com 
Start Date

:-  02-5-2001

End Date

:-  03-5-2004

Work Profile :- Novell NetWare Server installation with NDS ( Novell Directory Services) as an Application Server. Implemented NDPS as well as traditional PServer base network printer. LDAP Services for NDS 8, NetWare Enterprise Web Server, and Service packs NLS Product installations. RAID implemented for the fault tolerance. Multiple Network card on NetWare server to maintain network traffic.


Microsoft Windows 2003 install as a VPN (Virtual Private Network) Server for remote client. Configure windows 2003 as a Router for Internet and remote access (VPN And NAT). Configure as network gateway & firewall on Windows 2003.

Network management. Maintain the multiple Operating Systems on Servers and Clients. Handle the Mailing Server, which is running on Mail Exchange Software like Mdeamon, Postmaster & MS Exchange on Windows & Mithi connect mail server software on Linux with LDAP support for Directory Services.
Organization

:- Sulzer India Ltd

www.sulzerind.com
Post


:- Network Engineer

Employer 

:-  Real Time Services (RTS)
Designation

:-  Resident Engineer

Start Date

:-   1/05/2000

End Date                   :-   27/04/2001

Major Responsibilities - Handling the 250 PC's Network over the LAN as well as WAN.  Installation of Machines with OS, Including MS Win 95 & 98, MS Windows NT Workstation 4.0 as a Client \ Workgroup \ Server. MS Windows NT Server 4.0 as a PDC \ BDC \ Standalone \ Member Server. To make NT server as a Mailing Server using Postmaster Mailing  Software and configure clients for mailing service using IE 4&5, Netscape 4.7. To make it NT server as a Proxy server using Wingate Software.

         Handling 250 computers over LAN as well as WAN using CISCO Routers. Implementing Microsoft Terminal Server Over WAN. Install Server and configure THIN clients and CITRIX Server.

         Extra curricular activity is to give a basic training to users about the use of network as well as Intranet. Successfully implemented NT setups and various products i.e. Service packs, MS Office, Internet Information Server (IIS).

Organization

:-  International Computer System (ICS)

Post


:-  System Engineer

Start Date

:-  15-5-1998
End Date

:-  20-4-2000

Major Responsibility:-  Installation of Machines with Operating Systems, 

                                        Including MS Win 95, & Win 98, MS Win NT 

Workstation. MS Win NT Server 4.0. Installing Novell NetWare as a NetWare Server. And Novell NetWare Client Software on Win 95\98\NT Client. Installation of new workgroup network setups using NT and Windows 95, hardware as well as software. Installation of Cards. Including Sound Card, VGA Card, Network Interface Card, Modem, Printer, and Internal External CD-ROM Driver. Assembled and Installation of new PC with various Software.
Reference:-

1)
Name

: - Mr. Satyrthi Swami (IT In-charge)

Company
: - Osho International Foundation
Email

: - satyarthi@osho.net
2)
Name

: - Mr. Stanley Dias (IT Head)

Company
: - IndiaCom Ltd

Email

: - stanley.dias@indiacom.com
I highly anticipate positive response to my application. 

Yours Faithfully

Rahul G. Patil

Mobile: - 9850644405
