
70 

DAFTAR PUSTAKA 

Andersen Consulting (1998), Credit Risk Management Proposal For Bank 

Mandiri, December. 

Bank Mandiri (1999), Circular to Creditors Consent Solicitation, 31 March. 

_________________, Arah Kebijakan Bank Mandiri Dalam Rangka Penyusunan 

Rencana Bisnis 1999-2001, 1 Desember. 

_________________, Buletin Bank Mandiri, Vol 01. 

_________________, Restrukturisasi dan Rekapitalisasi Bank Mandiri, 11 Mei.  

Bellinger, Gene (1998), “Knowledge Management”, WWW Virtual Library on 

Knowledge Management. 

Cleve, SV dan Mike Britton (1999), Discover Intranets, USA: IDG Books 

Worldwide. Inc. 

Darling, Michele S (1997), “Knowledge Culture”, Executive Excellence, 10 

February. 

Davenport, Thomas H. and Laurence Prusak (1998), Working Knowledge: How 

Organisazation Manage What They Know, USA: Harvard Business School 

Press. 

Davis, Stan and Jim Botkin (1994), “The Coming of Knowledge-Based 

Business”, Harvard Business Review, September-October, p. 165-170. 

Dykeman, John B. (1998), “Knowledge Management Moves From Theory 

Toward Practice”, Managing Office Technology. 



 71 

Gray, Janet L and Harvey, Thomas W. (1992), Qaulity Value Banking, USA: John 

Willey and Sons, Inc. 

Grey, Denham (1996), “What Is Knowledge Management”, WWW Virtual Library 

on The Knowledge Management Forum. 

Hadianto, Martiono (1995), BUMN Menghadapi 2010-2020: Membangun 

Kemampuan Bersaing, Diskusi Panel Menjelang Era 2000, Jakarta, 19 

Januari.  

Hamel, Gary and CK Prahalad (1994), Competing For The Future, USA: Harvard 

Business School Press. 

Kiryanto, Ryan (1998), Memperkuat Core Competence: Dalam Menyiasati Krisis 

Perbankan, Bank dan Manajemen, Maret/April. 

Krajewski, Lee J. and Larry P. Ritzman (1996), Operation Management: Strategy 

and Analysis, USA: Addison-Wesley Publishing Company. 

Loshin, Peter (1997), Extranet Design and Implementation, USA: Sybex Inc. 

Malhotra, Yogesh (1997), “Knowledge Management For the New World of 

Business”, WWW Virtual Library on Brint@Com. 

______________, “Knowledge Management, Knowledge Organization and 

Knowledge Workers: A view from the Front Lines”, WWW Virtual Library 

on Brint@Com.  

______________ (1996), “Organizational Learning and Learning Organization: 

An Overview”, WWW Virtual Library on Brint@Com.   

Marketing Research Indonesia (1996), Pengukuran Kualitas Pelayanan 30 Bank 

di Jakarta Melalui Mystery Shoping 1996, Jakarta. 



 72 

Mars, SWA dan Markplus (1993), Customer Satisfaction On Indonesian Banking 

Industry, Desember. 

Media Indonesia (1999), Pengumuman Ringkasan Rancangan Merger BankExim, 

BDN, BBD, dan Bapindo ke Dalam Bank Mandiri, 24 Juni. 

Morall, Katherine (1994), “The Ultimate Differentiator”, Bank Marketing, 

October. 

Newman, Brian ((1996), “What Is Knowledge Management”, WWW Virtual 

Library on The Knowledge Management Forum.  

Open Text Intranet (1998), Product Overwiew of LiveLink 8-Collaborative 

Knowledge Management, USA. 

Quinn, James Briant (1992), Intelligent Enterprise, New York: The Free Press. 

Steward, Thomas A (1998), Intellectual Capital: The New Wealth of 

Organization, London: Nicholas Brealey Publishing Limited. 

Sukarman, Widigdo (1997), Beberapa Tantangan Dalam Program Rekapitalisasi, 

makalah dalam Konferensi Managerial Implications of Privatization 

Process: How to Become Market-Oriented?, ASEAN-EC Management 

Center & Lembaga Administrasi Negara, Batam, 6-9 Agustus. 

Sveiby, Karl Erik (1997), “What Is Knowledge Management ?”, WWW Virtual 

Library on Knowledge Management. 

______________ (1996), The New Organizational Wealth: Managing and 

Measuring Knowledge-Based Assets, San Fransisco: Berret-Koehler 

Publishers, Inc. 

_______________ (1989), Invisible Balance Sheet, Sweden: Konrad Group. 



 73 

Sveiby, Karl Erik and Thomas Lloyd (1987), Managing Know How: Add Value by 

Valuing Creativity , London: St Edmudsburry Press Ltd. 

Takeuci, Hirotaka (1998), “Beyond Knowledge Management: Lessons from 

Japan”, WWW Virtual Library on Knowledge Management, June. 

Taylor, Robert M (1996), “Knowledge Management”, WWW Virtual Library on 

Compuserve. 

Waitley, Denis (1995), Empires of The Mind: Lessons to Lead and Suceed in A 

Knowledge-Based World , London: Nicholas Brealey Publishing Ltd. 

Zeithaml, Valerie A, A. Parasuraman, and L.L Bery (1990), Delivering Quality 

Service Balancing Customer Perceptions and Expectation, New York: The 

Free Press. 



 74 

 

LAMPIRAN 


