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Objective:
Motivated, Energetic and Passionate Senior Quality Engineer with exposure and experience in QA Processes, Project Management, 6 Sigma concepts, CMM, Business Process Outsourcing (BPO) and Process Improvement seeking a hands-on managerial challenging position in a dynamic environment.

Experience:


Senior Quality Assurance Engineer, webMethods, Inc. Fairfax, VA (September 2000 – Present)

Management:

Created an outsourcing process for the QA department and managed the out-sourced QA process with Softima, India for the webMethods’ Hipaa adapter. Created and maintained test plans, test cases, test estimates, metrics and reports for every project. An active member of the Quality Metrics Committee, which proposes Quality Metrics maintained across the company for Continuous Quality Improvement purposes and implemented QA process improvement techniques. Involved in hiring, training and delegating testing areas to new hire QA engineers. Increased my expertise on b2b architecture, requirements and transport standards. Organized and conducted product training and created product architecture / demo Webinar for Sales and Marketing.

Testing:

Completely responsible for testing multiple versions of the webMethods adapter for RosettaNet, CIDX, ebXML and FIX transports combined with the webMethods Integration Platform, Partner Management and Process Modeling tools. Performed Functional, Regression, Installation, Internationalization, Platform and Stress testing using manual and automated techniques for product releases, service packs and fixes. Actively involved during the entire PLC to provide suggestions usability feedback. Worked closely with customers to reproduce customer scenarios to test fixes and service packs.
Preview Manager, webMethods, Inc. Fairfax, VA
Preview release customer management included determining preview period, identifying preview customers, distributing preview software, scheduling weekly meetings, collecting feature requests and bugs from customers, forwarding them to product development and acting as the single point of contact for product development during the preview release.

Software Quality Engineer, Microstrategy, Inc. Vienna, VA (June 2000 – August 2000)

Testing the functionality of various builds for InfoCenter Version 6.6. Responsibilities and duties included functional regression testing, localization testing and patches released. Tested the functionality of the BroadCaster Repository Mover 1.0 for WAP services. Maintained test suites for functional testing.

Process Performance Intern, Columbia Thermal Power Plant. Portage WI. (Summer – 1999)
Analyzed data from the power plant, identified "out of normal" points and assigned special causes to them and checked for statistical stability. Worked on the system database to make user-interactive screens to read the values of the parameters directly off the screen. Video taped the actual combustion process using a high temperature camera to study the effects of tilt and coal blowers on the fireball.

Research Assistant, (Prof. Carolyn Heising) IMSE, ISU. Ames IA (Fall 1998 – Spring 2000)
Responsibilities and duties included working on Process Control research projects, briefing company personnel on the advantages of SPC and helping companies adopt SQC techniques for continuous quality improvement.

Teaching Assistant (Math Dept.) Iowa State University. Ames, IA (Fall 1998 – Fall 1999)
Responsibilities and duties include teaching Pre Calculus to approximately 90 freshmen, assigning homework, administering tests, grading and maintaining a course homepage.

Summer Intern, Madras Industrial Products. India. (Summer 1997)
Part of the team involved in quality control inspection for gaskets. Generated CNC code for gasket manufacturing

Computer:

Testing Tools:

Familiarity with Silk Test, Silk Performer, Open STA
Database:
Database and Data warehousing concepts, Oracle, MS Access, SQL Server, SQL 

Operating Systems:
Windows NT/2000/XP, Unix

Other Software: 
webMethods 4.x and 6.x suites, Microstrategy 6.0 suite, MS Project, Minitab, Matlab, Statistica, SPSS.

Education:


Iowa State University. Ames, IA

· Master of Science, Industrial Engineering (May 2000)

Specialization in Quality Engineering and Operations Research

(Funded 100% of education through university grants)

George Mason University, Fairfax, VA

Business Performance Group Inc. (PMI Certified)

· Essentials of Project Management (Nov 2003)

Carnegie Mellon University. Pittsburgh, PA

Software Engineering Institute (SEI)

· Introduction to Capability Maturity Model® (CMM) (Dec 2001)

· Statistical Process Control for Software (Nov 2002)

University of Madras. Chennai, India

· Bachelor of Engineering, Mechanical Engineering (April 1998)

Publications:


“Regression Analysis to predict the power output of the Columbia thermal power plant”.

Raghu Krishnan and Carolyn Heising, American Power Conference 2000.
“Applying SPC at the Columbia Power Plant”, 

Raghu Krishnan, Mohammad Yasin and Carolyn Heising, EPRC Journal, Iowa State University, 2000.

“Applying SPC at the Columbia Power Plant”, 

Raghu Krishnan, Winarko and Carolyn Heising, EPRC Journal, Iowa State University, 1999.

Academic Projects:
· E-mart Project for the Boot Camp course at Microstrategy, Inc.

· Applying Statistical Process Control at the Columbia Power Plant.

· Off day hierarchical work force scheduling with variable demand and substitution capabilities.

· Applying SPC techniques to identify rooms with defective blackboards at ISU.


· Modeling the surface of a car using Bicubic Surfaces.
· Design and Fabrication of Horizontal Spiral Winding Machine for the manufacture of spirally wound gaskets.

· Managing Inventory in a Multi Client JIT System.

· Credit Card Acceptance and Activity Database.

· Board Of Regents Information System (BORIS).
Hobbies & Sports:

Pencil Sketching, Assembly cars, Ballroom dancing, Biking, Hiking, Soccer, Cricket and Rowing

Leadership & Achievements:

· Recipient of the webMethods Team Golden Gear Award for Outstanding Performance (2004)
· Recipient of the Iowa State University Graduate Scholarship Award. (1998 – 2000)
· Captain of the Hindustan College of Engineering Cricket team. (1998)
· Head Prefect of St.Patricks Anglo Indian High School, Chennai (1994)

