Christopher R. Allen

christoa@pdx.edu
Profile:

Demonstrated team player and builder identifying areas of opportunity for revenue growth, morale improvement and associate development. Proven desktop designer with over ten years working in production teams to meet agendas and deadlines. Computer proficiency in all major desktop publishing and art production programs.

Work Experience: 

Design – Eleven years of experience developing print media. Trained in QuarkXpress, Pagemaker, InDesign, Photoshop, Illustrator, Freehand, Acrobat, etc. on both MacIntosh and Windows platforms.

Southern Oregon Univerity – Ashland, Oregon
June 2002 to September 2003

Stevenson Union Webmaster

Updating and creating websites for public and private University groups.

Creating revised Student Union websites

Designing and updating websites of over 60 student groups

I/D/E/A, Inc. – Caldwell, Idaho
January 1998 to March 1999

Typesetter/Graphic Designer

Working with customers developing unique and original print advertising conforming to their specifications.

Became fluent in designing print media from conception to distribution

Integrated multiple programs on Windows and MacIntosh platforms to produce a final product

The Torch – Eugene, Oregon
September 1997 to December 1997

Production Manager

Managing production of The Torch, a 16-page weekly newspaper for Lane Community College.

Designed award-winning layouts and graphics

Led 4-person production crew keeping deadlines and production schedules

Management – Hands-on manager with experience in cultivating networks internally and externally. Able to identify and train desirable qualities in employees for better customer service.

Southern Oregon University – Ashland, Oregon
June 2002 to September 2003

Multicultural Coalition Coordinator

Oversee and develop the Multicultural Coalition (MCC) into a unified, cohesive unit.

Increased student flow through the Multicultural Student Center by more than 150 percent over previous years

Produced the third largest student-sponsored first-time event in the University’s history

Circuit City – Boise, Idaho
August 1999 to May 2001

Customer Service Manager

Developed customer service representatives by empowering associates to work beyond their original capabilities. Established and enforced operational guidelines and procedures for the entire store.

Ranked one of the most highly developed management trainees after being employed for only four months

Leading Customer Service department with a shrink reduction of $60,000 in six months

Education:

Portland State University – Portland, Oregon
September 2003 to Present

Expected graduation June 2006
Majors: Bachelor of Science in Philosophy, Bachelor of Science in English

Minors: Communication and Graphic Design

Cumulative GPA of 3.54

Southern Oregon University – Ashland, Oregon
June 2002 to June 2003 

Major: Bachelor of Arts in Communication with a focus in Mass Media

Minors: Multimedia and Interdisciplinary Ethics

Involved with the Churchill Honors Program and the Accelerated Baccalaureate Program
