Fast food challenge: difficult job of fast food.

I live by lists: I organise my life with lists and they’re very important to me

I’ve mastered the computerised accounts: I’ve learnt how to deal with the computerised accounts.
Retail park: a place where are some shops selling by retail.

We have to conform to the McDonald’s standards: we have to behave according to a McDonald’s usual standards of behaviour and expectations 
To Refurbish: to make (something) look new and bright again 
Franchised: with right to sell a company's products in a particular area using the company's name 
To pay off: if something that you have done to try to achieve something pays off, it is successful 
To boast: To have as a feature

What was the first Drive-Thru in Yorkshire: The first restaurant where you can buy without going out of the car in Yorkshire.

Invoices from suppliers: lists of items provided or work done together with their cost, for payment at a later time  from suppliers.
To book for parties: to arrange in order to throw a party.

Mystery Diners: An organisation that checks restaurants qualities.

Drive-Thru: you can buy without going out of the car

Presentation atmosphere: the character or feeling or mood about presentation

Staff are often commanded by name: staff are given orders by name

Any problems are tackled: any problems are tried to deal with

Ongoing dialogue: dialogue that continue to exist or develop, or happening at the present moment 
Franchisees: someone who has a franchise

Updating computer records: to make computers records more modern or suitable for use now by adding new information or changing its design 
Tax office queries: a question, often expressing doubt about something or looking for an answer from the tax office
Payroll: a list of the people employed by a company showing how much each one earns, or the total amount of money paid to the people employed by a particular company 
Staff turnover varies: movement of employees varies

Casual workers: temporary workers

The lunchtime rush: A busy period at the time of lunch

Short staffed: without much staff

I’ll muck in: I’ll share the work that needs to be done 
This is behind the scenes admin work: when the administration work happens behind the scenes, it is not generally known that it is happening
My office looks like a bomb site: my office looks like a place where a bomb has exploded

I’ve usually divided the masses of paperwork into piles ready to tackle them in priority order: I’ve usually manage the paperwork by making some piles in order to deal with them in order.

To head off around 3 p.m.: to force to change direction around 3 pm

I’m doing the end-of-month figures: making accounts at the end oh the month.

Have three or four books on the go: have three or four books in the process of being read.

To have cravings for McDonald’s: to have a strong or uncontrollable desire for products from McDonald’s.
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