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A number of you have stated that there is confusion when logging into the computers.  I hope the information included in this newsletter will  help to clarify that confusion!

Normal Logging In Directions


When you log into any computer here at the school, there are TWO different login screens that may appear:
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The FIRST login screen that appears is for the “network” login.  This login connects to the “server”, the computer that controls all the computers at RIS.  Your login name and password are stored on this server.  When you enter your login name and password on this screen and then click OK, you are sending that information to the server to verify that you are a user with rights to log in.

This is where you enter YOUR login name & password, or students enter THEIR login name & password.
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The SECOND login screen that appears is for the “workstation” login.  This login connects to the user information stored on the “C” drive (hard drive).  

TEACHERS:

· You must enter YOUR login name & password on this screen if this is the computer where you get your email.

· If there is a need for an “administrator” to be logged in to the computer   (some updates require this), then enter YOUR login name & password here.

· If you are the only person who uses a specific computer, you will not see this second screen, as the last user name & password matches what has been entered on the first screen.
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STUDENTS (Second Login Screen):

· ALL students enter the name of 412 & the password  5678asdf  on this screen.

FOR STUDENTS WHO HAVE NOT YET RECEIVED 

THEIR LOGIN NAME & PASSWORD:
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First Screen:

· Username is   student

· Password is    5678asdf
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Second Screen:

· Username is   412

· Password is    5678asdf
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“CANNOT FIND TREE OR SERVER”

error message


If you have entered your login name and password, but then get a “Cannot find tree or server” error message, do the following:


· Click the ADVANCED button.


· You’ll then see the Advanced Window.

· The Tree must be RAMS-SCH-T


· If this tree is NOT showing, click on the TREES button.


· A list of available Trees will appear. 

· Click once on RAMS-SCH-T

· Click OK.

· You should now see the correct tree in the Advanced Window.

· Click OK and you should be able to log in as usual.

I hope this helps with the confusion.  If you still have questions, feel free to contact me!

Happy computing . . .
*Jan
NETWORK log in





WORKSTATION log in








‘Puter Byte Newsletter    7 February 2003


2
Created by Jan Roth, Educational Technologist, RIS

