Ryan Anderson

5117 239th St. E.

Graham, Washington 98338

Telephone: 253-847-2238

Cell: 253-686-2300

Email: PuckAndreas@hotmail.com
Objective:
To obtain professional, valuable work experience and to become an invaluable member of a work force.

Areas of Knowledge:
PC hardware installation and troubleshooting, PC software installation and troubleshooting, Microsoft Office, Windows 3.x to Windows XP, Batch Programming, PC Networking installation and troubleshooting WANs and LANs, Auto CAD, Mac OS 6.x to Mac OS 9.x, Mac hardware installation and troubleshooting, Mac software installation and troubleshooting, Some Mac Networking installation and troubleshooting, Basic Japanese

Professional Experiences:

Feb. 2002
Electronics Sales Associate

to Present
Office Max Inc.,  Puyallup, Washington


Customer service and demonstration 


Computer POS operation


Extensive knowledge, and sales, of office equipment

Oct. 1998
Sales Associate and Head LAN Technician

to July 2002
Wizards of the Coast,  Puyallup, Washington


Guest service and demonstration


Various computer POS operation


Shipped and received product

Software and Hardware updates, upgrades and installation

General maintenance associated with Windows 98, 2000 and 2000 server

General maintenance associated with computer and networking hardware

Routers, Switches and Broadband modems

Gaming PCs, Serves, POS PCs and office PC maintenance

Gaming console maintenance 

Summer Job

Baker and Cashier

Sept. 1998

Fisher Fair Scones, Puyallup, Washington

1999 and 2000

Worked within a close, large team to accomplish daily goals




2000: In charge of a smaller group set apart form the main group.

Education

Sept. 2001 to

Pierce College, Puyallup, Washington

July 2002

Graduated with an AAS Degree

Attended also in summer 1997.  C++ and Intro to Computer Info Systems

Sept. 1999 to

Tacoma Community College, Tacoma Washington

July 2001

completion of A+ certification courses

Summer 1996

Northeast Texas Community College, Mt Pleasant, Texas

Studied Unix Hardware and Operating systems and Word 7 and Excel 7
