ngeinsuimsianisasanis
unit 11 1aadu wia Sun1si¥aidionaaasgasd wsau ( Elton Mayo and the Hawthorne
experiments)

3243 wmadu wia (George Elton Mayo)
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Witnuingauunnd )

usudwinadga tufiunau 1 1903 Tunafasdearfiwnounnd Tasllaiasdihuvitiniiamasiu
wawinaziuan athalsfiany snaifguwinduguaw inimTedasadulddingetusivnan 9 1904 way
naugaadiastdalull 1905 wastdivinnulurd¥nasAuw

wiandllGaudaiFeygnsitull 1907 meduiaineuanidtgn wasdusamsénzlull 1911 w
Tesnduladiasuvnanis@insuiluaiin

wigtd@dunmsllanian a owax 1 1922 uarauTamdléinauanindayadienday
“Industry Harmony” sia National Research Council {(NRC) datvinsuanfuundasdena1y waviufl 1923
Tabiugldmundvinnuiluanasdiuansidnandmassu (Department of Industrial Research) #
i iInendmwudinoigie  (University of Pennsylvania)
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AnnnsanuazasruanantusuraswTedayo s “doauautudiuvi” (Social Harmony)
Augrwnaestiduinagnonananaefuaniniaiven 2 aufia dnifu Wsan (Sigmund Freud) Au Ansa 39
(Carl Jung) Taauwiuii tdamsdias (FAugromaunaiagsnsihiraeds) dumassiulmasasualindalu
falddtinuaniludumauasiigmnasdruuazgnaivnssy dniu Wali daulsrangllan duliuuinie
Aaeamdnaninsvinaiedne anudumsdiasuazanuiufihvaudatumoedgmiiludediiu
Arudafifiieeatarainta an@nnsovaunua e iuarauazandls wodatunldilated deyi
yalmsdoamingrnMonaiilkiafanenisudouan

Wawtellfsaninwandiiuoui University of Pennsylvania Aflaiafln wialéinunéa
aunanlldlususiainagasmassu (Industry psychology) Tasilunisnmdnraizainufinisafiuad
aaaMmAsTIAAmfiaofuse (Psychopathology) wilnagunaih dadiandeiinenfugndvnssaiiu
sasnndIalaannnii@iuauatdsHsia
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m‘iu‘lﬁ%’mﬁm‘lﬂa;.:anummmqﬁﬂunuﬂaa Continental Mills fimsvyudisuataaniunana €
wiswrianmasvinudhuding wisdwi srumilasdvenmasonansanudagniwiala vinli
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asTdudavaaacgasd wsautl dlunsidalévintussninegl 1927 &9 1932 Tamvinmsnaaasiiaau
Usznaunatsgad nsau Tufia1inuas West Electric Company (13¥mturtanas AT&T) denstununaistums
vimnuladsegasunanaunmenisdanistuuuy “the scientific management”iu “mass production
method” fiamumenmufiazasaiulinvalanasauoiuuazsaduavENaLasanM WIS fanTialis
afaansdaunazdvilslamisnniumnanidairpeiguasdidslazasauau
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MaANUdafin “msRussduauErasLFsIRuNTaRuNanda” deldnaraiiu mmadausdunisadas
d#ihedad wisau (Hawthorne IHumination Test (HIT))

AsMadaUsTiunIdasaivaas nsau “"Hawthorne Illumination Test (HIT)”
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msidunguusn  (1927-1929) aguomdlétunsdadaniavinnsdinmda  nguouanlszaay
3wad (Relay Assembly) Tas¥anguauauaaiilungu 6 au dalviaglu “Maasau” (the Relay Assembly
Test Room (RATA)) @oasiifdoinauazaagriuqu anfu tddimualiGuiizthodn asasauriwvusdauly
umsvihautmidug Anuse awmising asnaasviuluedasii wasaanavinsuuasdlani
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flansddnfugasstubau doueu 1929 dsagimandaiudiu 30% wWausudnautususda
warnan 1927
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adiudia WaauuidniMdsuanuaulannayanaiuimauanasi ifiauassdasaiulunisyiemana
fiu  msvivudunguuasfidasslumsvinen auuartiafudainlldusoudd  Tannguasivua
wandauavsnfinlamBmadunsugasaanfouwdsuasngy fvuauuuise aAnuduiandadumal a4
uasnguilnaniy adaeudiusifiaduna(Authority) Auihagu (leader) wazaudaniuuasdilingu
anlnagllunnfasasngu

Tuthoving Gutwidiau fugnme 1928 & 1930 M iasomsdunraifolssau waniwnafians
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uﬁﬂamsﬁ’a‘hi'l.ﬁﬂoﬂﬂ’ﬂﬁam’mé’uﬂ'uﬁﬁu (co-relation) szwinems¥alifihoinfunsfiunanss
wisyadieawiula uanihlltitumlofa “The Human Problems of an Industrial Civilization” Se@fuw
Tudl 1933 'ﬂuﬁtﬁamnsmﬁovi-ua:i'lo‘lsfhzmsussquaxi’nmauqaumaa‘hnn (Social equilibrium) Tufvau
aeamnssu (Social Industry) m'i.me’mﬂf'masm'rmsi'lﬁ’mﬂaausoaa't'-mwmumﬂ‘auaa uarlsifaunis
Yufionaaas gaf wsau TastiufeanuiAmdasadenamivnassdunandafifindunsdnfiuomag
aguAuufiagaaldnsiamsiifiianstsianug (enlighten) AuntsTrintsatiuayu (supportive)
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