CHAPTER III - METHODOLOGY

The following sections of this proposal describe the methodology of the study. Also included in this chapter are the limitations of the study. The chapter concludes with a timeline for completion of the research.

Design

The study will use a non-experimental, quantitative design with a convenience sample. 

Operational Definitions

The definitions of the first four terms that will be used in this study are derived from Herzberg’s Motivation Versus Hygiene Theory (1959). For the purpose of this study the following operational definitions will be used.

1. Job satisfaction will be a feeling of happiness about the work that one does as

measured by the subjects’ responses on the JSQ (Whitley & Putzier, 1994).

2. Job dissatisfaction will be a feeling of unhappiness about the work that one does as measured by the subjects’ responses on the JSQ (Whitley & Putzier, 1994).

3. Motivation factors will be termed motivators or satisfiers and are directly related to job satisfaction. These factors are achievement, recognition, work itself, responsibility, and advancement. The JSQ subscales of professional work environment, autonomy, and work worth to self and others will be considered to assess motivation factors.

4. Hygiene factors will also be termed dissatisfiers and are directly related to job

dissatisfaction. These factors include company policy and administration, supervision, salary, interpersonal relations, and working conditions. The JSQ subscales of professional relationships, role enactment, and benefits will be considered hygiene factors. The term hygiene is used in reference to “medical hygiene…operates to remove health hazards from the environment” (Herzberg, 1959, p. 113). Hygiene factors are said to be preventative of dissatisfaction similar to how hygiene is preventative of diseases.

5. Nurse educators are the clinical instructors in three (3) nursing schools in General Santos City.

Locale

This study will be conducted at three (3) nursing schools in General Santos City namely; Notre Dame of Dadiangas University (NDDU), Brokenshire College SOCCSKSARGEN (BCSI) and General Santos Doctors Medical School Foundation (GSDMSF). The Marist congregation-owned, NDDU was founded in 1953 and since 1989 has graduated more than 1200 BS Nursing graduates. BCSI—an Evangelical secretarian-oriented school was established in 2004. Its main campus is located in Madapo Hills, Davao City. GSDMSF was established in 2002 and is owned by local prominent physicians and community leaders. 
Sample

A convenience sampling design will be used to obtain participants for the study from the three (3) nursing schools. Three sets of eight (8) questionnaires will be distributed to the respective schools. There were approximately 32 full-time and part-time RNs with various educational backgrounds and levels of experience who were eligible to participate in the study.


Nurses who were not directly involved in patient care, the nurse managers, and those who work per diem were excluded from the study. All participants willing to complete the surveys and meeting the criteria described above were accepted for the study.

Instruments

Primarily, the first part of the instrument will be a demographic questionnaire designed by the researcher (see Appendix A). The questionnaire will gather information about the characteristics of the participants including age, gender, education, and experience in nursing.  The second measure that was used in this study was the Job Satisfaction Questionnaire (JSQ). See Appendix B. The JSW was developed by White (1994) to measure the job satisfaction of nurses working in acute care settings. The JSQ is a 32-item, 5- point Likert Scale that measures the satisfaction of nurses in relation to their work and work environment. The instrument has 6 subscales: (a) Professional Work Environment, (b) Autonomy of Practice, (c) Work Worth to Self and Others, (d) Professional Relationships, (e) Professional Role Enactment, and (f) Benefits.  The internal reliability of the scale was established with a Cronbach’s alpha of .94 for the entire WQI. The reliability of each scale was also determined: (a) Professional Work Environment, ά = .87, (b) Autonomy of Practice, ά = .84, (c) Work Worth to Self and Others, ά = .79, (d) Professional Relationships, ά = .80, (e) Professional Role Enactment, ά = .72, and (f) Benefits, ά = .79. Construct validity was established using the factor analysis method. Obtaining permission to use the JSQ for this study was unnecessary because the instrument is found in the public domain to be used for research. 

For the purpose of this study, the JSQ will be divided into two parts for analysis. The first part consists of the JSQ subscales that are associated with motivation factors. These subscales included (a) professional work environment, (b) autonomy, and (c) work worth to self and others. The second part consists of the JSQ subscales that are associated with hygiene factors. These subscales include (a) professional relationships, (b) role enactment, and (c) benefits.  

Procedures

Following the Institutional Review Board (IRB) approval, packets will be distributed to respective school deans. The packets will include a cover letter (see Appendix C), demographic questionnaire, and the JSQ. Included in the cover letter will be a general description of this research study and its purpose, basic instructions, a statement explaining that a brief written summary of the completed study will be available to all participants upon request, and the researcher’s e-mail address and home phone number. The contact information will give participants a way to contact the researcher with any questions or concerns. 

The researcher then collects the surveys from the school deans personally. Data will be collected after fifteen (15) days upon receipt of acknowledgement from the school deans. In order to attain a high response rate among the participants, a fax message will be sent to the deans in the fourth and tenth day upon receipt of the survey packet.

Informed consent will be implied by the participants completing and returning the survey. Confidentiality will be maintained by asking the participants in the cover letter to not include their names or other identifying marks anywhere in the packet.  

Statistical Treatment
The data collected from the surveys will be coded and entered into the Statistical Package for the Social Sciences (SPSS), version 11.0 for analysis. The data will be analyzed using both descriptive statistics such as percentage and mean. 

Timelines for the Study
The research proponent will undertake the study based on a three (3) month timetable of activities (see Table 1).

	Activities by Phase
	1st Month
	2nd Month
	3rd Month

	Pre-Research Phase
	
	
	

	1.  Validation of Questionnaire
	x
	
	

	2.  Delivery of Letters to Deans of Schools
	x
	
	

	3. Delivery of Packets for Distribution to the Deans of Schools
	x
	
	

	Research Phase
	
	
	

	4.  Follow Up Calls to School Deans
	x
	
	

	5.  Retrieval of Packets
	x
	
	

	6. Sorting of Packets and Tabulation
	
	x
	

	Post-Research Phase
	
	
	

	7.  Analysis of Data
	
	x
	

	8.  Writing of Preliminary Research Report
	
	
	x

	9. Review of Final Research Report (Draft)
	
	
	x




