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PARENT’S INFORMATION PACKAGE
I created this document to help us both convey our concerns and expectations to one another. Please take your time to read it over and think about what your expectations are of me. Also, please feel free to let me know if you think any of my expectations are unreasonable. I hope this helps us to understand each other better! Thanks for your time!
      
You are required to keep me informed of any change in addresses, telephone numbers, and other pertinent information listed on any/all of the forms. If you have any questions regarding the completion of the enrollment form, please feel free to ask. 

ABOUT ME
I am a mother of 3 girls (1, 3, 5 yrs). I am an ECE with First-Aid and CPR training. I have been doing childcare since Sept. 2003. I have worked in a daycare as a supply teacher.
SUPPLIES

Parents must provide the following supplies: Disposable diapers only, pull-ups for potty trainees, wipes, one FULL change of clothes (more for babies), appropriate outdoor clothing (coat, boots, hat, mittens, snow pants), bottles of formula, and must have cap to prevent contamination (do not add cereal or medicine to formula!!), baby food jar with seal intact.
TAXES

I will supply you with a year-end summary of all daycare fees paid during the year for tax purposes. This will be given to you in January each year or when services are terminated. You will also receive a monthly receipt as well.

NSF CHECKS

If a check is returned to me for non-sufficient funds, you will be required to pay all fees that I incur as a result of the returned check. Childcare services will be immediately halted until full payment is made and NSF charges ($25.00) has been made, in CASH. In addition, I will only accept cash payment from you from that point on.

 

HOURS OF OPERATION

Normal hours of operation are Monday through Friday from 7:00 a.m. to 6:00 p.m. Your specific hours will be outlined in your Enrollment Form. Any hours outside of these hours can be discussed at time of either the phone interview or home interview, I am pretty flexible.
 

I require two-week's notice if you need to change your enrollment hours. I also reserve the right to terminate if the new hours will not work well for my childcare business. 

 

PLEASE notify me by 7:00 a.m. if your child will not be coming for the day (due to sudden illness) or if you will be late in arriving.  Your child could be the only child in attendance on any given day and I will not like to be kept waiting. Consistent disregard of these considerations may be cause for termination. If you do not call to let me know in advance (24 hrs.) that your child will not be attending you will be still charged for the day.
STATUTORY HOLIDAYS:

Princess Daycare is closed on all statutory holidays which include: New Years Day, Good Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving, Christmas Day and Boxing Day.  
Arrival & Departure
Please send your child appropriately dressed for the weather each day with play clothes that can get dirty. A backpack is great to carry a second set of clothing, a stuffed animal or blanket for rest time, as well as a bathing suit, sunscreen, bug repellent and towel for the pool. Please make your goodbye brief (no more than a few minutes). The longer you stay the harder on the child it is. Please never leave without saying goodbye or see you later.
Please do not allow your child to run to the car alone while you are still inside or out in the backyard. The safety rule is “no one goes outside without their parent with them.”

 
VACATIONS:

A: Parents are to give the provider at least 2 weeks written notice when taking a vacation. Parents are allowed 2 weeks of unpaid childcare a year (this doesn’t include sick days - anything above that the provider will still be paid for).  
B: The provider is allowed to take 2 weeks unpaid vacation during the year. The parents will be given at least 2 weeks written notice so that they can find alternate childcare. 
Lunches & Snacks
Please make sure your child has had a full breakfast upon arriving if they arrive after 7:30 am.  Morning snack is served at approx. 9:30 am. – Lunch is served at approx. 11:30 am. – Afternoon snack served approx. 3:00 pm.

The children are never forced to eat or finish the food on their plate. Children who choose not to eat are not served additional food until the next meal. I do encourage each child to try one or two bites of the meal and sometimes they are surprised by what they like.  Please provide me with a list of foods they don’t like and their favorites, so I know what to serve and what not to serve. They will be given small portions at a time to avoid wasting food. 
Toilet TRAINING:

When you feel your child is ready for toilet training, I ask that you begin this teaching at home. I will follow through and encourage your child while in my care. Please keep in mind that the activity level here can easily distract your child from responding to an urge to potty, more so than home. Therefore, I will continue to use diapers or pull-ups until your child can announce that he/she must go potty (not just at home) and can control the urge a few minutes beyond the announcement. When the child has reached that point, underwear or plastic pants can be worn. I will need you to provide three changes of clothing (socks included) for a couple of months from that point on.

PETS:

we do have a rabbit named bugsy, who is let out of the cage to run around on occasion. if your child has allergies to rabbits please be aware. bugsy is up to date on heath checks and very clean.
NAPS & QUIET TIME

All children are required to lie down for a rest period in the afternoon. 12:00-2:00. All children must nap, rest, read or play quietly during this period. Rest time gives everyone a much-needed break during the day. Without rest time, some children are argumentative in the afternoon, short-tempered with others, and not real happy when they go home in the evening. 
Naptime is my only opportunity to take a break and clean up after lunch.  
I provide child-sized blankets. If your child has a special blanket or stuffed animal that he/she sleeps with, please send it along. I would ask that you please avoid picking up or dropping off your child during naptime, as it disturbs the other children's rest period. Infants nap at varying times and their schedules will be accommodated. Somewhere between 12 and 18 months, children usually drop down to one nap per day. At this time, I will attempt to put them on the scheduled nap/rest period. 

TERMINATION:

Either the parents or the provider may terminate this agreement by giving a 2-week written notice to the other party. If the provider is not given a 2 weeks notice the parents will be charged for the 2 weeks
DISCIPLINE

Please keep in mind that there WILL be disagreements between children. Young children, especially who are not able to communication have a hard time expressing their feelings. Sometimes they hit or throw toys, etc. Although teaching children appropriate behavior is what I will be doing, remember that this behavior is normal in most cases. 

I give two warnings before I punish them. The third time I have to tell them will be a time-out.

If I feel there is a chronic behavioral issue that needs attention, I will let you know so that you and I are handling it in the same way and your child has continuity in discipline between our homes. 
These types of behaviors might include such things as biting, use of bad words, chronic hitting, etc. Together, we will try to find a solution. You may be called to remove your child if his/her behavior prevents me from being able to properly care for the other children. If the problem continues, other arrangements for the care of the child will have to be made, for the safety and well being of all.
MEDICATIONS

Both nonprescription and prescription medications, ointments, and creams can be given to your child if needed. Parents are required to fill out the proper forms and to supply all medications in their original containers. 

All written instructions shall be valid for six months unless the physician, dentist, or parent designates a shorter time period. These must be labeled with the child's name. NO EXCEPTIONS! I may not exceed the manufacturer's recommended dosage unless with written physician's instructions when administering nonprescription medication. I may not administer nonprescription oral medication for longer than 3 consecutive days. I may not administer nonprescription topical ointments, creams, or lotions for longer than 14 consecutive days when used for skin irritations. 
. 
SYMPTOMS REQUIRING REMOVAL OF CHILD FROM CHILD CARE

· Fever: Fever is defined as having a temperature over 100.1°F taken in the ear. A child needs to be fever free for a minimum of 24 hours before returning to childcare; that means the child is fever free without the aid of Tylenol or any other fever reducing substance. 

· Diarrhea: runny or watery stools, or 2 or more loose stools within last 4 hours. 

· As for infants with fevers and/or diarrhea and as it pertains to teething, I will only accept a child with these symptoms back into care after the child has seen a doctor and a note is sent from the doctor stating that these symptoms are due to teething. 

· Vomiting 

· Runny nose: Your child may be brought to care if he/she has a common cold (slight cough, clear runny nose, occasional sneezing). Discharge of any color other than clear is not acceptable in childcare. 

· Runny and/or Crusty Eyes: Watery, matted, and/or red/pink eyes are not acceptable in childcare. 

· Unexplained Rash 

· Excessive Crankiness: Child is irritable, excessive whining or crying, wants constantly held, or requires more attention than I can provide without jeopardizing the health, safety, or well being of the other children in my care. 

Your child will not be accepted into childcare if he/she has had any of the above symptoms within the last 24 hours. A sick child should be allowed to recover fully after an illness so that other children in the group do not risk exposure and so that the child is able to fully participate in childcare activities. 
If you are unable to remain at home with your sick child it will be necessary for you to make substitute child care arrangements at your own expense. If your child becomes ill while in my care, I will notify you immediately. 
You are required to pick up your child within 60 minutes of notification. If you cannot be reached then your emergency contact will be called. 
I reserve the right to determine when a child should be sent home due to illness. Children may return to care 24 hours after symptoms of illness end or with written authorization from your doctor stating 
the name of illness and when child may return to group care. Please notify me as soon as possible when your child becomes ill so that I may notify the other parents. 

 

If your child is thought to have a communicable disease, you will be notified and asked to pick him/her up. He/she will be isolated from the other children and given special attention and comfort until you arrive. Your child will be accepted back into care when no longer contagious. All other parents will be notified of the possibility of a communicable disease and what symptoms to watch for. 
If someone in my family has any of the above symptoms, I will call you the previous evening, or as soon as I am aware of the situation, so that you may determine whether or not you want your child exposed to such symptoms. However, I reserve the right to ask you to make other arrangements if I feel the illness in my family will hinder the quality of care for your child. 

 

Many times the childcare may get blamed for the illness of a child, meaning that I have "allowed" sick children to come here. Parents may not stop to think that when sick children are brought to my home, my entire family is also at risk of exposure. How would you feel if another parent brought their sick child and exposed your child? I will always respect your need to be at work. I ask, however, that when deciding if your child should be at home, you give consideration to the other children. Ask yourself how you would feel if another child were as ill as your child. Would you want your well child exposed to these symptoms? 

Further, there are times when a child is not that ill, but is terribly uncomfortable, and really needs some "one on one". At those times I strongly urge you to consider keeping your child at home. 
MEDICAL EMERGENCIES

In case of EMERGENCY, your child will be transported to the hospital. YOU WILL BE NOTIFIED IMMEDIATELY. I am prepared with emergency caregivers in cases of unplanned absences of short duration caused by unanticipated circumstances such as illness or accident. You will be notified when an emergency caregiver will be used. If an emergency caregiver cannot be located, you may be requested to pick up your children. You are responsible for all costs involved in emergency medical treatment, including emergency transportation, if required. 

MEDICATIONS

Both nonprescription and prescription medications, ointments, and creams can be given to your child if needed. Parents are required to fill out the proper forms and to supply all medications in their original containers. 
All written instructions shall be valid for six months unless the physician, dentist, or parent designates a shorter time period. These must be labeled with the child's name. NO EXCEPTIONS! I may not exceed the manufacturer's recommended dosage unless with written physician's instructions when administering nonprescription medication. I may not administer nonprescription oral medication for longer than 3 consecutive days. I may not administer nonprescription topical ointments, creams, or lotions for longer than 14 consecutive days when used for skin irritations. 
 I love referrals!! I believe it is the biggest compliment. As a special thank-you, I offer families a free day of childcare for each referral that enrolls. Your free day will be deducted from your weekly rate after the referred child has attended for four weeks.
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