Precious Angel’s Family Childcare

(209) 406-9008


I am a professional Childcare Provider, not a baby-sitter, and as such expect my clients to show respect for my home, family, and myself. My fees, hours, and policies are well thought out and non-negotiable. Please keep in mind that I am also a “working parent.” Like you, I too have family demands on my time, and a life outside of childcare.  Please read all policies and initial each section where indicated. If you have ANY questions, please ask them! It is very important that we communicate openly from the start! Thank you!

1. Parent Responsibilities

You are responsible for keeping me informed of any changes in the following:

-Address



-Employment

-Emergency phone numbers

-Other identification and emergency information

It is expected that your child will be dropped off and picked up according to your contracted hours. Additional fees will apply for early drop off and late pick up, and a phone call is expected. An extra charge of $1.00/per minute per child will be owed regardless of why you drop off early or pick up late, and is payable at the time of pick-up. This charge begins at the contracted pick up time or at the contracted drop off time. The time will be based on the clock on the sign in/out table. The ONLY exception to this late fee is ADVANCED agreement of an early drop off or late pickup. If advanced notice is given, the fee for overtime will be $5.00/per hour or fraction thereof, and will be payable when the next scheduled tuition payment is due. “Advanced” means asking me AT LEAST 24 hours prior to the time when extended care is needed. Please do not put me in the uncomfortable position of reminding you that this fee is due. If you are early or late, you know it. I truly do not want the late fees; they are a reminder that I do not want to work early and I want to “get home” on time!

If your child is to be absent, early, or late for any reason a phone call is expected by 7:00am.  Many days we have plans and would like to leave on time. Also, I need to know whether your child will be here or not so I can plan meals accordingly.  Initials____
2. Tuition and Late Fee Policy
Tuition is payable, in advance, on FRIDAY by 9:00 AM for the following week. If your last day of the week is NOT Friday and you do not wish to come by on Friday, you may pay your child’s tuition on the last day of care each week for the following week. If it is easier for you to pay for 2 weeks or a month at a time, this is acceptable as long as the tuition is paid in advance. If “payday” is going to fall on a day that the childcare is closed, please plan to pay by closing of the last day childcare will be open before “payday.” Otherwise, late fees will apply. FULL PAYMENT is due whether the child is present or not. This guarantees your child’s space.

There will be a late fee of $10.00 if payment is not received by 9:00 AM each Friday. The late fee will continue to be added each additional day that payment is late (including holidays, vacations, and weekends). If you cannot make arrangements to pay on time, then you will be charged the late fees. I also have a “no pay, no stay” policy. The child will not be allowed to attend until all fees are made current - no exceptions! Childcare can be terminated with no notice if tuition is late. It is unfair to expect me to wait for my paycheck.

There will be a $25.00 returned check charge. Also, if a check is returned, late fees ($10.00/per day) do apply because the money is unavailable to me. Please add these fees automatically to your cash payment should your check be returned. After the second incident, only money orders or cash payments will be accepted.

There will be a two-week trial period starting on your child’s first day of attendance, in which either party may terminate this contract without any notice or penalties.  Tuition for the week in progress will not be returned.  Initials_____
3. Security/Holding Fee and Registration Fee
A Security/Holding Fee totaling one weeks tuition is due at the time of admission. This fee will be used towards the first week of care. A Registration Fee is due at signing of the contract. This fee will go towards the curriculum and materials necessary for enrollment of your child (I.E. paperwork, nap mat (if applicable), art supplies, etc.). The fee is $25.00 per child and is NON-REFUNDABLE at any time.  Initials_____

4. Curriculum and Activities

Our curriculum and activities include art, music, science, reading and math readiness, small and large motor skills, language development, social studies, and cooking projects.  Our activities are primarily child-initiated activities.  Our activities also include plenty of time for outside play and free choice time.  Initials_____

5. Hours

Precious Angel’s Family Childcare is open 6:30am-5:30pm Monday thru Friday.  When completing your Financial Agreement we will figure your working hours plus fair commute time and put the “scheduled hours.” This will be the agreed upon schedule. Your rate is based on up to 10 hours/per day.  Any time over 10 hours will be billed at $5.00/per hour or fraction thereof.  Please be respectful of my “closed” hours. This time is precious to me and my family and it is very limited!  Initials_____

6. Terminating Policy

Either party must give two-weeks written notice for any of the following:

--Termination of the agreement by either party except for conditions noted below under “Grounds For

   Immediate Termination.”

--Increase in tuition fees any time except the yearly increase on the first Monday in January
--Vacation period for either party

The following are grounds for immediate termination from Precious Angel’s Family Childcare:

--Early drop off and/or late pick up without advanced approval

--Failure to pay late fees and/or tuition on time

--More than two returned checks

--Failure to follow policies and/or dishonesty

--Abusive language and/or aggressive behavior by parent OR child

--Failure to provide required forms and information (immunizations, etc.)

Initials_____

7. Illness Policy

I operate a WELL CHILD FACILITY.  This strict policy will protect all involved. Your compliance is appreciated, and you will be compensated with the assurance that all ill children will be kept home. Please keep in mind that well children are demanding and sick children even more so. Please be fair to your child, the other children who come to my childcare, my family, and me, and do not bring your child to me when they are ill. If you are unsure, please call prior to bringing your child. It is extremely important that we work together in keeping our children healthy. One child’s cold may be another child’s bronchitis or worse.

Children with a mild cold may attend childcare. Symptoms must be treated! If your child has a runny nose, give him something to help dry it up (Benadryl or Dimetapp are great antihistamines!). It is next to impossible to keep it from spreading to others if their nose is constantly running. As noted below under “Medications” please inform me of ANY medications your child has been given in the last 24 hours. If at any point symptoms become excessive, child becomes extremely irritable, child is unable to participate in regular activities, or I believe that I am unable to provide quality care to ALL of the children with the sick child present, parent(s) will be called to pick the child up.

Parent(s) understand that if a child is ill with any of the following, the child WILL NOT come to childcare:

--Fever (Any temperature 99.6 or higher within the past 24 hours.)

--Vomiting (Any vomiting within the past 24 hours.)

--Diarrhea (3 or more loose bowels)

--Any contagious diseases (Including, but not limited to: conjunctivitis, lice-must be nit-free for 48 hours, strep throat, chicken pox, and flu.)

If you are unsure, please call me before coming to childcare. Parent(s) will be called to pick up a child that becomes ill while at the childcare. Please pick up your ill child within one hour! If you are unable to pick up your child within one hour, you are responsible for finding someone that can. I cannot properly care for an ill child and still take care of the other children in my care.

Please note: The child may return to childcare 24 hours after symptoms have stopped, without the use of medication (ex. Tylenol). This illness policy applies to my family or me as well. If one of my own children is very sick, I will inform you and you may have the option of bringing your child or finding alternate care. If it will be impossible to keep my children isolated, I will be forced to close for the day. I will be taking 6 paid personal/sick days per year. If I am unavailable due to illness, I will give you as much notice as possible. You will be responsible for finding alternate care.  I try to avoid sick days, but some things are out of my control. Please have a backup provider available in case of an emergency. Initials_____

8. Medications

Whenever your child needs medication more than twice a day, I will administer as needed, only if I am given a signed, medicine consent that includes the date, dosage, and exact time to administer. A form is available. I recommend asking the pharmacist to give you the medication in 2 containers (one for home and one for childcare). They are always more than happy to do this for you and it will eliminate missed doses! Under no circumstances will any medication (over-the-counter or prescription) be given without written consent. The only exception is Tylenol, which I can give your child with verbal permission. I can only give the dosage on the package and I can only administer medication that you have supplied. I recommend that you bring a small container of Tylenol, MARKED WITH YOUR CHILD’S NAME, to leave here. All medication must be in the original, labeled container.

All medication must be handed to me! Do not leave medication in your child’s bag -- this is very dangerous! I am not allowed to give your child medication in a baby bottle, so please do not bring it this way. I cannot administer any medication to your child that they have never taken before. This is in case your child has a reaction to the medication. And again, I can only administer medication that you have supplied. I must know if you have given your child any medication during the 24 hours prior to coming to childcare. If there is an emergency, I need to inform the doctor of all medications taken. This will also prevent overdosing in the event that your child is very ill!  Initials_____

9. Meals

Breakfast, lunch, and an afternoon snack will be served to all children who are enrolled in the childcare at no extra cost to you. Meals are at scheduled times and if your child is going to arrive after a meal is scheduled to be served, you must feed them before bringing them to childcare. Any child not present for a meal will wait until the next meal is served.

7:30am - Breakfast

11:30am - Lunch

3:30pm - Snack

All children will be offered the same foods and will not be forced to eat them. If they choose not to eat, they will not be offered anything until the next mealtime. If your child has special dietary needs I must have them in writing. If these needs are numerous or difficult to meet, I will ask you to provide the required food.

Please do not allow your child to bring food, candy, or gum from home (exception: foods for special dietary needs). Also, please do not allow your child to carry any food or snacks into the house. This includes drinks! They often end up on the floor, in the living room, or on my couch. Please do not make me the “bad guy” by having to take it away at drop off. Even young children understand “rules” and will follow them if encouraged by their parents! If you wish to bring something, remember that we have 6 to 8 children in our care, so bring enough to share with everyone! Please let me know in advance in case of allergies or food problems!  Initials_____

10. Items to Bring to Childcare

Please provide at least one full change of clothes (including socks) for ALL children (6 weeks-2 years old need  at least 2 changes of clothes), diapers, wipes, sunscreen, sweatshirt, and play shoes for winter. You may also bring a swimsuit, towel, and sandals or water shoes for late spring/summer water play activities! Please rotate these items as needed.  Initials_____

11. Vacation Policy

In cases of planned vacation, a minimum of two (2) weeks notice is required; full payment for each week’s fee must be paid in advance. This guarantees your child’s space.
I will be taking one week (5 days) of unpaid vacation per year and 6 paid personal/sick days. I will give a minimum of two (2) weeks notice for my vacation/personal days.  More likely it will be very advanced notice. You will be responsible for finding care during these times.  Initials_____

12. Holidays

Parent(s) understand the following are the provider’s paid holidays and the childcare will be closed. If a holiday falls on a Saturday or Sunday, the holiday will be taken on either the Friday before or on the following Monday at my discretion. I will post a reminder of each holiday in advance.


-New Year’s Eve


-Independence Day


-New Year’s Day


-Thanksgiving Day



-President’s Day


-Day After Thanksgiving

-Memorial Day


-Christmas Eve


-Labor Day



-Christmas Day

If you will be working on any of these holidays and are unable to find alternate care, care may be provided for an additional $50.00 per child per day, IF I AM AVAILABLE.  Initial_____

13. Fieldtrips

I plan several fieldtrips during the year. I will ask that the parents pay for certain trips. Parents are always welcome to accompany us on trips. The parents are responsible for providing a carseat as needed. Signing this contract implies that you are allowing me to transport your child in the proper restraints in my vehicle for fieldtrips, various outings, and school drop off and pick ups.  Initials_____

14. Required Forms and Immunizations

I am required to keep several forms and immunization records on file. These forms MUST be fully completed before child may attend. All immunizations must be kept up-to-date. Please bring the yellow card following every immunization to update my files. A copy is acceptable. Childcare CAN be refused if a child’s immunizations records are not up-to-date. Make this a priority! Forms will be updated as needed.  Initials_____

15. Property Brought to Childcare

Property brought to childcare is not my responsibility. I cannot be responsible for lost or broken items. I do not prohibit children from bringing toys, movies, games, etc. from home, but they must be safe (and appropriate) for all ages. If the children are unable to share, the item(s) will be put away for the day. Any property that remains at Precious Angel’s Family Childcare 10 business days after the last day of the child’s attendance becomes the property of Precious Angel’s Family Childcare to be disposed of as I see fit.  Initials_____
16. Communication

Communication is very important to me. When I accept a new family into my business, I like to be sure that we can share openly any concerns or questions that may arise. If you need to speak with me about ANYTHING, please feel free to email or call me. I welcome questions, feedback, or discussions of any kind that are oriented towards a positive outcome for the children. Please do not discuss your child in front of your child or other children.

Every month I will supply a newsletter about the childcare. I put a lot of important information in the newsletter, including fieldtrips and days the childcare is closed, so please take the time to read it thoroughly. I am not responsible if important information is missed due to failure to read the newsletters.  Initials_____

17. Sign In/Out

All children must be signed in and out. There is a binder on the table for this purpose. Please sign your child in and out with the current time and your signature. For your child’s protection, only authorized persons listed on the Application Form will be allowed to remove your child.  Your child will NEVER be released to an unauthorized person, unless you call us and tell us to do so.  Identification (drivers license or state I.D.) is required for people we do not know.  We will compare the signature of the person with the signature of the I.D.

Once your child is signed out of the childcare, he/she is YOUR responsibility.  Please make sure you are supervising him/her.  Your child is very precious to us.  These rules are here to protect your child and insure his/her safety.

If a parent or any other person is prohibited by a restraining order or custody arrangement from picking up or having contact with a child enrolled in the childcare, a copy of these legal documents must be on file at the childcare.  Initials_____

18. Drop Off and Pick Up

Please do not allow your child to walk to the door by themselves at drop off. It is important to take a minute to walk them to the door and greet me. Please make drop offs quick and painless. Tell your child you love them and give them a kiss and say goodbye. 

At pick up, please do not let your child leave the house until you are leaving also. They can be in the street in an instant or any other number of things could happen. Also understand that mornings are very busy for me and that I do not usually have time to visit. If you would like to talk with me at pick up, please give yourself some extra time realizing that I would like to be “off” on time each day.

It helps your child tremendously if they are aware that you will be arriving early (or late), because they come to expect regularity and thrive on it. Please keep me informed, so that I can keep your child informed!  Initials___

19. Child Abuse Reporting

I am mandated by the State of California to report any and all suspected child abuse and/or neglect. This includes that children must be in proper restraints in your vehicle at drop off and pick up. If they are not, I am mandated by the State of California to report it as negligence. Please protect your children at all times and do not put me in this uncomfortable situation!  Initials_____

20. Financial Agreement

A financial agreement is separate from this handbook contract (page 8) and must be signed and all requirements met before a child will be allowed to attend. Full security/holding fee and registration fee must be received prior to care.  Initials_____

21. Terms of Handbook Contract

All terms and conditions are subject to change with a two-week written notice. In the event that a change is made a new handbook contract will be presented. I will examine the handbook contract and financial agreement at least once a year and make revisions as needed. Revisions will need to be signed and returned and will replace and make void any prior handbook contracts. If you do not agree with the terms of the revised handbook contract, the original handbook contract will be null and void, and this will be considered a cancellation notice. If you choose not to return an updated handbook contract by the date that is given, this will be considered your two-week notice. A copy of the handbook contract is available online at www.geocities.com/preciousangels6. All policies will be enforced. Failure to follow policies can result in immediate termination.  Initials_____

22. Visiting the Childcare

Parents are invited to drop in unannounced at any time during regular childcare hours.  Please do not leave children unattended who are not registered at the childcare.  They are YOUR responsibility!  Initials_____

23. Rights of the Licensing Agency

The Department of Community Care Licensing has the right to enter and inspect a family childcare home.  The Department has the authority to interview children or the Provider and to inspect and audit children’s records, without prior consent.  The Department also has the authority to observe the physical condition of the children including conditions that could indicate abuse, neglect, or inappropriate placement.   Initials_____
24. Substance Abuse Policy

Precious Angel’s Family Childcare  promotes a smoke-free and alcohol-free environment.   For this reason, there is no smoking, or drinking of alcoholic beverages allowed on the premises.    Initials_____
25.  Biting

It is common for young children to bite when they are teething, frustrated, or angry.  I try to encourage the children to use their words, and every effort will be made to try to keep them from biting.  Please be aware, that this is normal behavior, and not only can your child be bitten by another child, but your child can also be the “biter”.  Biting is unacceptable behavior, that can be overcome by working together both at home and at the childcare.  If I am unable to stop the biting and every reasonable effort has been made to control the situation, the parent will be asked to withdraw their child from Precious Angel’s Family Childcare.    Initials_____
26.  Discipline

I believe in discipline that is firm, yet loving.  The children may not hurt themselves, or destroy property. The disciplinary action that I use is redirection, which involves gently guiding the child to a different activity than the one that is causing problems.  If your child continues to have problems, I will request a conference.  This will be a time to discuss what’s happening and how we can work together to resolve the problem.  Under no circumstances will there be any spanking, isolation, withholding of food or bathroom privileges, or physical/verbal abuse used, by the parents or the provider.  If every reasonable effort has been made to work with the child and family, and the child and/or family do not comply with my policies, the parent will be asked to withdraw their child from Precious Angel’s Family Childcare.     Initials_____
27.  Special Occasions/Birthdays

Parents are encouraged to bring a special treat in for their child’s birthday to help them celebrate.  Please check with me when making arrangements.  Feel free to drop-in and spend some time with your child on his/her special day!    Initials_____
28.  Injuries

I will give appropriate first aid to an injured child to include minor cuts and bruises.  An incident report about the minor injury will be sent home with your child.  A parent or other authorized person shall be contacted if it is the judgment of the Provider that immediate attention is necessary.  If it is further deemed that the injury is of an emergency nature, paramedics shall be called to the childcare and the parents contacted.  A Consent for Emergency Medical Treatment form is required for admission into Precious Angel’s Family Childcare.  Initials_____
29.  Nap Time
A time for rest will be a part of each day (12:00pm-2:30pm) for all children.  Your child will need a crib sheet and blanket with his/her name on it.  This will be left here all week and taken home every week to clean.  Initials_____
Precious Angel’s Family Childcare admits children of any race, color, and national ethnic origin to all the rights, privileges, programs, and activities made available to the children at the childcare.  We do not discriminate based on race, color, national, or ethnic origin.  Precious Angel’s Family Childcare, however, reserves the right to dismiss or refuse admission to anyone unwilling to comply with the childcare’s regulations.

Initials_____

Detach and Return to Provider

---------------------------------------------------------------------------------------------------------------------

I/We, ___________________________________________________ have received and read the Precious Angel’s Family Childcare Handbook Contract, and agree to comply with all provisions contained therein.

_________
_______________________________
_________________

________________

    Date


     Parent Signature


   Social Security #

  Driver’s License #

_________
_______________________________
_________________

________________

    Date


     Parent Signature


   Social Security #

  Driver’s License #

_________
_______________________________
_________________

________________

    Date


   Provider Signature
   

     Tax Payer Id #

  Driver’s License #
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