PRAVEENKUMAR.M.V.GUPTA
Email: praveenthetrainer@yahoo.co.in, praveenkumar.gupta@ymail.com
Mobile: +960-7537270 ~ Web: www.geocities.com/praveenthetrainer
Personable, team spirited, passionately interested, hygienic and quick learning with training skills in all the major departments of a Hotel; trained by various Learning & Development Managers in the Hotel Industry

CAREER OBJECTIVE

Seeking managerial assignments in Training & Development department with a reputed organisation in Hospitality Industry. As a good learner love to get exposed to new things & will work enthusiastically with team oriented spirit in your organization.
PROFESSIONAL SYNOPSIS

· Over 3 years of experience in Training staff & students in operations Management, F & B Operations, Customer Relationship Management and People Management in Hospitality Industry.

· Training in managing wide range of activities such as personnel administration, general administration, client relationship management, purchasing and recreational facilities.

· Adept at training in maintaining service standards / operational policies; planning and implementing effective control measures to reduce training costs of the unit.

· Training in maintenance of a hygienic environment in the hotel.  

· Recognised for outstanding organisational skills, creativity, artistic display, public relations and an ability to consistently exceed guest expectation.

· Excellent communication, interpersonal, relationship management and problem solving skills.
HOSPITALITY PROFILE
· Passionate commitment to delivering exceptional Training quality: follow procedures and regulations precisely and meet the exact goals; appreciated by L & D corporate for the same

· Skill and experience in training staff in various aspects apart from ordinary class room sessions includes Competitions, Team building workshops, etc.,

· Ability to work smoothly in diverse teams, learn quickly, maintain highest objective standards and contribute to overall success of the establishment
ACCOMPALISHMENTS
· youngest departmental head & Youngest training manager in entire zitahli group of resorts & spa , Maldives
· was the youngest trainer in entire taj group of hotels
· achieved 90% scores and benchmarked in shawman mystery audit (feb’08) in the hotel sector in india (Taj garden retreat, madurai) 

CORE COMPETENCIES 
Training:

· Staff training and setting objectives for entire team.

· Monitoring the performance of multi-skilled & ethnical work force and conceptualising need-based training programs for their overall career development. 

· Recognizing the staff by certifying; delivering high quality standards through continuous supervision and training.

· Conducting practical and theoretical training programs, to enhance skills and motivational levels.

Operations Management:

· Training in Handling Food & Beverage, Banquet, Conference & Formal Dining Reservations and coordinating with guests for resolving their concerns / needs.

· Training in Supervisory skills for entire operations; inclusive of formulating & implementing the department’s Standard Operating Procedures.

· Training in Maintaining quality and consistency of food for enhancing guest satisfaction.
Inventory, Equipment & Quality:

· Conducting hygiene inspections and conveying feedback to operating staff for any discrepancies found in Standardised Norms.

· Training in hygienic work operations and assist in training like HACCP, FSA (Food Safety Asia) Housekeeping Operations
· Training in various activities pertaining to cleaning Rooms & Public Area, Pest Control, Horticulture and Laundry. 

· Training in Implementing housekeeping policies and standardizing systems/ processes, ensuring smooth and efficient operations.

· Checking quality of housecleaning in guest rooms with particular attention to suites. 

Customer Relationship Management:

· Training in Ensuring maximum customer satisfaction by closely interacting with in-house and potential guests to understand their requirements.

· Delivering high-value services to clients for exalting their satisfaction levels.

· Identifying training needs by extensive interaction with guest and conducting session based on the same.

CAREER CONTOUR
Zitahli Resorts & Spa, Kuda Funafaru, Maldives

Training Manager (Jun’08 to till date)

· Overall In charge for Designing various training manuals & modules ,sessions for the staff members 
· Worked in Pre – opening hotel team
· Prepare day-to-day special needs for the training according to the guests comments and training staff on the basis of the comments

· Work in adherence to Zitahli standards

· Coordinate smoothly with all departments for the training sessions and hold briefings and department meetings as required

· Took various training sessions in other reorts like Medhufushi Resorts & Filitheyo Resorts, Maldives

· Training staff members belonging to Multi - lingual & Multi - ethnic from different parts of the world.
Taj Garden Retreat, Madurai (Tamil Nadu, India) & Taj Garden Retreat, Thekkady (Kerala, India)

Executive – Learning & Development (Jul’07 to May’08)

· Overall In charge for training sessions for the staff members in the Taj units and directly reporting to the SBU Head, corporate office of Taj group of Hotels, Resorts and palaces, Mumbai.

· Prepare day-to-day special needs for the training according to the guests comments and training staff on the basis of the comments

· Work in adherence to Taj Learning & Development standards

· Prepare budgets for the department.

· Coordinate smoothly with all departments for the training sessions and hold briefings and department meetings as required

· Underwent training in Jaipur & Chennai as per the Taj standards to train the staff members in unique way.

· Active member in various team activities in the Taj and process owner for various Taj internal initiatives for both the unit (Taj Buzz, KM, CFS, team buildings, Etc).
Cenneys Institute of Hotel Management, Salem (Tamil Nadu, India)
Training & Placement Coordinator (Jun’05 to Jun’07)
· Overall in charge for inviting various reputed hotels to the college for the placements for the students

· In Charge for heading the team to various parts of the country and in Bhutan to conduct exhibitions regarding courses and future in Hospitality industry. 

· Overall responsible head for training the students to meet out the industry requisites

· In charge of various theme lunches, Food carnivals, Team buildings, competitions

· Responsible for indenting, receiving and storage of items for regular Mess work for the Hostel

· Participated in meetings, business games and other activities; coordinate with other staff members for the growth of students

· Attended training session on hygiene, safety and orientation
Hotel Shevaroys, yercaud 
Part Time Waiter (Jun’02 to Apr’05)
Waiter (Part Time) ( Silver Oak multi-cuisine restaurant, Red Dragon Restaurant, Bear’s cave bar, Banquets)

· Assisted the Captain at all times and coordinated with him in the service to receive instructions and recommendations for daily duties; improved my knowledge in recipes and other work areas

· Ensure cleanliness in storage and work areas/equipment  in coordination with Steward; also participate in all training and personnel activities in the section

Le Royal Meridien, Chennai & Taj Holiday Village, Goa
Industrial Exposure Training
· Trained in Food Production (International, Bakery, Garde-man-ger and Butchery); F&B Service (Coffee Shop, Restaurants, Banquet, Room Service); Housekeeping & Laundry (Office Coordinator, Floor Supervisor, Room Attendant, Laundry/Linen Room, Public Areas, Uniform Room, Flower Shop); Front Office and Human Resources.

Vocational Trainee (Taj Holiday Village,Goa)
· Trained F&B Service (Coffee Shop, Restaurants, Banquet, Room Service and Discotheque); 
EDUCATION
· Currently pursuing my MBA (HR)

· Completed MSc (Hotel Management), PG Diploma in Hotel Management, BBA, Diploma in Hospitality Management
· Certificate in First Aid (St. John’s Ambulance )                                                                                         Nov 2007
· Attended Train The Trainer in Taj Fisherman’s Cove, Chennai                                                         Jul 2007
· Certificate in Art of Bar Tending (Workshop conducted by B’Mann School of Bar Tending, Chennai)
      Mar 2006
· Certificate in Bar Management (Meera Social Service Center High Field Publications, London)
              Mar 2005
· Certificate in Hazard Analysis Critical Control Point (Royal Institute of Public Health, London)        Sept 2004
· Certificate in Liquor Service (Meera Social Service Center High Field Publications, London)
                  Mar 2005
· Certificate in Food Hygiene (Meera Social Service Center High Field Publications, London)
                  Sept 2004
· Certificate in Fire safety Training Certificate 

     (Meera Social Service Center High Field Publications, London)
                                                             Sept 2004
· Certificate of Presentation (Meera Institute Catering Ltd, London)                                                    
Sept 2004
· Certificate Course in French (Zone Francofone, Salem)                                                           Sept 2003

PERSONAL DOSSIER

Date of Birth

:
28th October 1984

Address


:
# 271/4-141 VKN Colony, Sarada College Rd, Reddiyur Salem-636 016, Tamil Nadu India.

Passport No
:
E 4189431 (valid till Mar 2013) Male, Single, Indian

Languages
:
English, French (to read & write), Hindi (to read & write), Telugu, Malayalam and Tamil; Computer literate

Date
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