Interview Transcript with Roddy (Co-owner of Mixmaster in Belfast)
1. Could you please give me a brief summary of the history and function of Mixmaster Records in Belfast?

33 Queen Street has been known in Belfast as an underground music emporium for some 12 years plus, a haven for vinyl hunters. Since 1995 it’s been known as Mixmaster Records, and started life as a one man operation. It wasn't long before the demand grew for dance music as did the eed for more staff, currently being ran by a team of 6 staff. 
.
2. How many customers would you get on a daily basis, and do you have any seasonal fluctuations of sales?
We would usual have between 50 and 70 customers per day, with our Thursday nights and Saturday’s being the busiest times. Obviously the store is busier on the build up to Christmas with steady sales the rest of the year.
Do you currently have a database system in place, ICT based or otherwise?

Yes, we rely heavily on our existing PC based database system, it is vital to the store functioning properly, without it we cannot locate stock or analyse sales figures.
3. What are the hardware and software specifications of your PC’S?
We have two PC’S, both with Pentium 4 processors, 2 GHz processing and running Windows XP.

4. What method do you use to order new stock and on what time scale?
Our database system is currently unable to detect low stock and we simply do a manual end of day check and note our re-orders. We would request this function in our updated system.
5. Do you record customer details?
Our web-site has a mailing list which is sent out monthly with information such as charts, new releases and offers. The names and e-mail addresses of the customers are stored on our server.
We also record the names and telephone numbers of those customers making requests in store or pre-orders.
6. Who uses the database data?
The database is used by all members of staff regularly and is also the backbone of our web-site, which is viewed by customers worldwide.

7. What are your main genre classifications for music?
Breakbeat, Downtempo, Deep House, Drum and Bass, Funky House, Garage,

Hard House, Hip Hop, Progressive, Techno, Tribal, Uplifting House.
8. In what way are the records organised in the store to allow easy locating? 

(E.g. Slots, Reference number) 
All received stock is given a unique Mixmaster label which displays the Artist, Title, Label, Genre, Release Date and Price. The Unique Product Code and Barcode are also displayed. The UPC is simply entered into the database and its slot location is displayed.

9. What budget are you willing to spend on a new database system?
We would be reluctant to spend over ₤100 on a new system
10. Is there any specific time period that the project has to be completed within?
We would hope to have it installed within 4 months.
11. Do you issue any Cato logs or stockists?

Our online mailing list is a monthly summary of new releases, offers and charts which is prepared separately from our database. We also send mailing lists via post to popular local DJs.

12. At what level off ICT skills do you judge Mixmaster staff to have? 
(Little / Adequate / Experienced)
Ever member of staff took a retail ICT skills course last year and I would say all my staff are experienced.
13. Will you want the new system to store the whole back catalogue of records?
We used to have the problem of simply having too much old stock, but we opened a separate store dedicated to our older catalogue of records, therefore all records over 6 months old are taken of the database.
14. What security protection will you want implemented into the system?

A simple User ID and Password would be a sufficient security measure.
