1. I have been trading shares on and off for around the past 10 years. At the start I was interested in long term investment with a few stable companies but now I change my share holdings regularly.

2. I have been working with computers for most of my working career and have experience with a vast range of programs. So I would say around 7/10.

3. I use a Pentium III PC running Windows XP, with a 1GHZ processor, 256mb ram and 80gb hard drive.

4. I use the Microsoft Office applications most regularly, mainly Word, Excel and PowerPoint.

5. Yes, my computer and the Internet is the main tool I use when buying and selling shares. I use a lot of sites to research companies and find out about mergers etc., the sites a visit most often are www.bbc.co.uk and www.cnn.com. At the moment I use two different sites to manage my share portfolio, www.yahoo.com and www.egg.com. I monitor the performance of my shares on the Personalised Finance section off Yahoo, and I buy and sell my shares via my Egg banking account.

6. I personally find these applications quite complicated. The majority of options that they provide I do not use, and if I click the wrong icon I can sometimes get lost in a world of irrelevant information. I would prefer a system that provides the basic information I require.

7. I would want a new system to not rely as much on the Internet as on many occasions my ISP has had technical difficulties and I have been unable to check on my portfolio. The system should be able to calculate the profit and percentage profit made on each investment, the daily price change, my holding’s value and my overall percentage gain/loss. I would also hope a new system to be able to represent the data on charts and graphs.

8. I would use the system at least once daily on weekdays.

9. At the moment the applications I am using are free of charge so I would not be prepared to pay over £10 for a new system.

10. I know many people who buy and sell shares on a daily basis but are reluctant to change from the old methods of phone trading. Another problems is that most of my colleagues lack ICT skills or don’t want to experiment with new equipment.

11. I would hope to have a new system installed within 4 months.

12. CNN, Sky News and Bloomberg TV are good way of keeping up-to-date with the markets. The Times newspaper and the Economist magazine are also useful. I find that Yahoo Finance is the best financial web site on the Internet due to it being updated constantly.

